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• gEE?��א�£Tא�Ð�j�¹�א�¥Tא�KD�G7�.� �
KB�¹�.��E	�KC��،K?�t�·I��¸X���£K�&א�d>���אÐ���a��PD���¥א£xא�MBoK?א��kA
�PoK�Cא�� .W�¹�ï�	א¶W��
PD��'�¥א£xא�¼K?�¹�²אW�w�'�¼t¹��í�­K:?א��©K%א�g��¥j:��אX��PDCא��U�8E��¼א¥K���¼KE?:C��­K:?A��¶K<א��.
ï�¹W<�אX��¥K�xא�،l?:C&א�»Xא��ºY��¸£אW
��í�fqTא�í��¥¹¦א�­K�Wא���K�tj�K���W���g�אME@�Y�T،�א&�

i��W��G£א���א&lpK�א�?·Y��h�א����KECE��¹א�Y�í�א&���W���K�tjA�א��M<�K�א�ME�¹W�א��MEBC�M�K�¹�א	�
MEAEA!�ï�W���¶�í�_E:�¹
�K��M:7�w�א��Y7&¹א�K�Wq¥¹�KDBEE?�¹�.WB���א�¹Yא�_��h�אiÑ�אx�¥K��Xא��¹
ME?:C&א�א�×�K�£Wç�·jBoK?א��_E:���K��h��f���א_�Y��.��foK	¹�«K7��¹��­¹Y7��K��iא�W��¹.� �
í¹��KECE<��א��M�£K8��j=9»�א	��M�K�¹א	>M��¡uq���KEAB<�א�>K¶�א�?:­K��a9�א&lpK،�א�?·Y��h�א��

ME
KB¹א���ME	KE	¹�.·K�¹�h��j<א�fא��א�×�NBD	��í�e�¤��tK��Z�<א��í��Kא�ZE&א�M�K<א���u@7&¹א�
MEA@EÓא�א£W�
��K�Wß�א&:M��K�Z�¹א�W�א$@�K�j�í�א#Ð�KB��M?�]�KC�¹�א�>،M&j�Z�¹א�W�א��[�KC�¹א
f9���­Y	�¹،�a��M��K:&א�W�Z&K��h��M��K��א&l?:C�אx�¥K��PD��µK�£��KEæ¥W��ºY�،e�¤��·j9�í¹.�א&
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)٢(� �Y;א�:�Peter F Drucker: The practice of management, Harper & Row, New York, 1954. 
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¹Y7&א��K��Y�Tא�LA:���­u:ptא�M�KC<��W�W����dE�£�PoK�CA��M�£K&א�א�×�aE:����MB;C&א�KD?E?!�
í�M�E��g9��¼Kא�Y���MA
K��
�W�W�ºY���¼אÐ���K��[�KC���KBE��،KDCE��a��W�W!�Y����foK	jא��M��u��אXÓ�
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­¹Y
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�K�jA<&א�h
��KE�Eא�Ï	tא�¶KD&¹א�gEE?�¹�،PoK�Cא��Lא�jE��dE�:��PD��MáÎא��א¥�£x¹א�
WqY¹א��א£W
�¹�Y�¥K?א���goK?א��kA
�PoK�Cא�.� �
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¶KE��Y�W&א�¶K<א��،KEÑ¥�¥j��iE�j��¶KD&�،i�8C��£KB�
K��¶K;���K�jA<&א�h
�
tאKE�Eא�Ï	��¶KD&¹א�gEE?�¹�PoK�C،א��¹µuD�	K��P�K�Y��f�K
��K�uqy��f�1��¥א£xא�

MBoK?א��kA
�PoK�Cא��ºW���iBoK
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�٢٠٠٠�٢٠٠١−�٥/¶٣٠((�
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)j�¹�L�¥W��N�Ï

،�W�W���KD�W?�,i�í�א�KDCB9��M<�K��·j���K�Y>�j�(�.N�K<�	¹א�

j@��jEא���K�Wß�Zא�Y��L�¥Wא���O��#M<�K�א��a�K�א$MB�j��K�K9?�א&>Ø�¹א&Z�Y�¹א��
�@j��dE�:���gEE?�¹K�¹א،��jEא��PDC���¥א£xא�MBoK?א��kA
�PoK�Cא��Ð�j��¹�¹£א���MBöB8��

.�����¥W?א�א��MEAא�Wא��MB;CBA�. 
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¶KE?א��µ¹T��Y��¶אW��	K��¶K;���K�jA<&א�h
��KE�Eא�Ï	tא�¶KD&¹א�gEE?�¹�PoK�Cא��

¼Kא�W�
Wא£��KE�DC¼�א	�x�£KB�
��א�>.�K���Ï>�ZEא�MEא&¹�P�K�Îא��í�fB<א���:_�¹א
٢٠٠٣−٢٠٠٢�٥/¶٣١((،�µK�£x¹��K
¹Y7&א�א�×�X>C��h��£¥אj&א�M�¥K%א�h
�MEא�ZE&א�.� �
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fE@7��d�Y���¥א£y��MBoK?א��kA
�PoK�Cא��fא�£��L�@�_E:���kC<E�אt	Ïא�l�E�א��

Wא£I��XE>C�¹�P�K�Y��L�¥W�A��kA
�M�KEq�PoK�Cא��fB7���jEא�j@��KDA��e�¤¹�«Y7��
d����·KB9��dE�:��PD���¥א£xא�MBoK?א��kA
�PoK�Cא��¼K?E�:��¼K�Wá�.W�¹�¶óW��d�Y>א��אX��
L�¥Wא���í�Y?&א�א·WE&¹א�¼K�E�����í�e�¤��K�KE��t��K
K:?א��¹cA�ã�L�K@&א�
L�K@&¹א�MEא�WE&א.� �

٢٠٠٦−�K�¹�K�W<�£אW
��W?�¹�g�א�L�¥W��kA
�¶KD	��j@��jEא��í��KEAB
�MáÎא��M�Y:?א��M�Ï7&א. 

٢٠٠٨−�K�¹�K�W<�
aE	j��³K:��L�¥Wא���kA
�M�KEq�PoK�Cא��fB7E��aEê�Lא�j��PD���¥א£xא�MBoK?א��kA
�
PoK�Cא��KB��j��d�:��í�j@��jEא��¹.Ð�j��אX��L�¥Wא����u�ZA��í�Y?&א�L�K@&¹א�MEא�WE&א�
W�K<�¹�M�>א��١،�WC
¹�LA:א��£j�jA��א�MBoאW�·K�A¹א��MEC�jא�. 
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�،PoK�Cא��(�א£W
�ME��¹£א��٣��Eo¥�WB�<��kA
�

،N�Ï�xא�l�¹�¶K;���K�jA<&א�h
��KE�Eא�Ï	tא�¶KD&¹א�gEE?�¹�PoK�Cא��(SISTER)،�¶K;�¹�ME�K&א�
MEא�ZE&¹א�(FABS)،�¹¶K;��.�!��K�W%א�M?A<�&א�.>�j&K��(STEPS)،�e�¤¹�KE71�a���£K���ME�K>7א��
M��K��¹א& .fB7�¹�¶K;���K�jA<&א�h
�)٥/¶(�¹א&ZEא�ME�א�P�K�Î�א�PoK�C�gEE?�¹�¹א&¶KD�t	Ïא��KE�Eא�
_:�¹�،fB<א��g;C�¹�MáY��_:��fB<א��µj��¶jD>��MA�A	�PoK�Cא�� .W<ï�¹�אX��¶K;Cא��fE���א�WE�j�א�
»Xא��h@,�iא�W�
�KEAB����µ£K�א&MB;C�í�א	��gEE?א���MqK%א�¶W?��K��¦Y3א�í�dE?!�PoK�Cא��§KE?�K��
é��PoK�Cא��_:��ïE�¶W�،¹א&ZEא�ME�א&ME�K��¶K;���.K�KÓ�א&���fE������KEAB<א��ME�K&א�e��¹��K�K��א$

Ð�j�¹��K�KEא���M�¦uא��א£W
x�Y�¥K?א���h
�·¹H7א��ME�K&א�MEא�ZE&¹א� .l:=�¹�¶K;��.�!��K�W%א�
M?A<�&א�.>�j&K���¥£א��א¥£j&א�M�Y7א���²j7�¹�L¹א�Yא��.،e�X�¹�·I��¸X��¹£א�Tא�l���Z��l	K	��í�

Wא�.��K�E�EoY.א���א¥�£y��MBoK?א��kA
�PoK�Cא��A�B�&¹א.��í��¥א£��PoK�Cא��£�¹א¥��א¥£j&א�ME�K&א�M�Y7¹א��.� �
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)٣(� �K��l���¥א£xא�MBoK?א��kA
�PoK�Cא� 

cA�è�kC<���¥א£xא�MBoK?א��kA
�PoK�Cא��²u��K��©K�
Tא��KB;C&¹א� .Ð���·��j��e�X�א���E_�¹א��<

kA�א�?MBoK�אx£א¥��PoK�Cא��l��ME�Eא�Ï	א�M�K
��KD��fB<�א�×�א�:M?�Y��ÐE=��é��²WD��y£א¥��

،�K�	H&א�h��µu��.��.�א�láK�Î�¹א�ZE�Ï�אT£א��!!¹�XE>C��P�K�Îא�� .KB��KD���Î<��h
�
M?�Y:א��א�×�î�¶W����KD��MB;C&א�M:7�Tא�א¥£j&¹א��­u:pu�Ðא�W���M�XE>C��l�Y��é��dE?!�PoK���d>���
KDEA
��¥j8��M�Ï7�. 


kA�א�?MBoK�¹אx£א¥��PoK�Cא��l��PD��l�¥K7��¶j?��kA
�fB<א��¹¡Y��d�Y>א��í�à_E:�P�K�Îא��Z�Y�¹�kA
�
dE?!�א��CPoK�z¹¥אK��3א�£W�¹א�MA�K?�§KE?A��.ªY=¹א��h��אX��PDCא��í��¥א£xא�j��.�!�XE>C��Pא�Îא��
Z�Z<�¹�א�ME�K<>���K>@¹א��M��K��.אx£א¥��µKá�í�¹א& �
W
K�
kA�א�?MBoK�אx£א¥���¹�PoK�Cא��í�f�j!�apj��ZE�Ïא��í�MáÎא��א¥�£x¹א�à¹¤אK�،א¥א�Y?א��h��
ZE�Ïא��kA
��u�W&א�א�א�Y�x¹א،�é��ZE�Ïא��kA
�!?KD?E�א&:�jA�אW�Tא²� .KB��KD���،hB9��í�
MA�Y��MáÎא�،�£j�¹�¥W?א��¶¦uא��íK@¹א��h��א�Ðא�W��M�XE>Cא���dE?����PoK�Cא���£j7C�.� �
K���í�MA�Y��XE>Cא��،��I�DK��W
K��í�·KBp�Wq¥¹�¥אYB�	א�aEê�א¥£אj&�ME�K&א�M�Y7¹א���ME�	H&¹א�í�
fB<א��kA
�dE?!�PoK�Cא��M�WD�� .א&

� �
í�MA�Y��،MáÎא��hB9��PD���¥א£xא�MBoK?א��kA
�PoK�Cא��£j�¹�¥W?א�� �

¶¦uא��íK@¹א��h��א�Ðא�W��M�XE>Cא���dE?� j7C£�א&�M�E�Cא����

²¹Y;א��
M�uא��� �

M#K<�� � Læ� �

í�M�K��£j�¹�MA@7��M"K��h
�M�u��²¹Y�� �



 
 

BSP 2010‐2011 

10

 
� �
� �
 
 
 
 
 
 
 
 

í�MA�Y��E>Cא��،X�W
K���PD���¥א£xא�MBoK?א��kA
�PoK�Cא��í�·KBp 
¥KB��	א�aEê�£¥אj&א�M�K�&א�dE?����PoK�Cא��M�WD���א& �

¹h��f���·KBp�º¹W#א�é��k8���W��،h@-�Læ�dE�:��PD���¥א£xא�MBoK?א��kA
�PoK�Cא��kA
�aEê�

Y8C��f�Wç£��·�א&<ªÏ��hB.�א	���KC��¹W·�א&MB;C�Y�¹א�P�W�¹א���h�¸X��YqKC<א��PoK�Cא��M<�j�&א�
h��،iAB
�gD�¹א�×���M?�Y:��ME
Kê�í�dE?!�xא�א¦K �ME�Kêxא��£j7C&א�¹��M<E�Yא��ºj���א&

MB;CBA��،f@��²Y8��Y;Cא��h
�³K:��אX��¶KD	xא�¹��iB���¹��M�¥£�WE?<א���iE�.� �
k<�
kA�א�?MBoK�אx£א¥���¹�PoK�Cא��é��LA=א���kA
�K��k
Wï��6��"�WE8��«K7C،"א��א«�א³Y=�	tא�í�g9��
¶KD&א�ME�jEא��é��M�¥£�k�C���Y&א�KD<��ªY=א��¹��א²W�Tא�MEoKDCא�� .Y7�C�¹�¸X��MA@7&א�í�Ð���h��

،�KB;C&א�¤��א¼Ð���K��c8��Y�W�¹�M:7�Tא�¹�K
¹Y7&א�א�¹Pא�Î�PoK�Cא���£j7C&א�gD�:7�T�¹gD�K
¹Y7��
¹gDáאY��KD�G��f�B���¼u���í�"א�W	���¥j7&א�·G7���K	KE��א�8�<.E��L�¥W"��¹�،"א�ME�Ï�א¥א�¦¹��é�א�
h��f���g
£�M�Y��Ð�<،"א���¹��א�"Y���א��j���í�µKá��¥א£��¸KE&א�M�X<א�"،�K�¹�é��،e�¤�a��ZE�Ïא��
¥W?��Î���kA
�­j��א�Ðא�W��M�XE>Cא���aA:9&א�،KD��¼tW��h��ZE�Ïא��kA
�<ï�ªÏ�א�×�MEoKא�DC�א��=ÐEא��
·��»£H��KDE���¸X��א�Ðא�W��M�XE>Cא���M��C�K��é��M
jBá�MCE<��h��h�WE>���.א& �
¹LA:���ZE�Ïא��kA
�PoK�Cא��£KB�
���i��¤��،�W�W�M�XE>C�¹��£א¥�M��g;�א	��Wא¶�£Yá��h����Y��j��K�א

 K�ç�f���f���l
�é��£j�¹�M�K?��M�¥א£��MD�j��jä�א�£Tא�g
W��a�7�¹�¶אW���£א¥�M��jD �א	�
�W�W�� .í¹�.��W<ï��ªY=א��µ¹Tא�l�EoY¹א��PDC���¥א£xא�MBoK?א��kA
�،PoK�Cא��h��MD�¹�Y;Cא��

،ME�	H&א�j��Ð�j��¶אW�
Wא£�í�Kא	��Wא�D���f��h�אT£א��
h��K�jA<א&�¹א	���Y�¥K?א���א�×�a�Yï��é��
�KD#א�MEC<&א�ME�¥K%א�¼�K
��g�א�PDC��Xא��h�א&��<h�WE��µ¹��I·�א�?Yא¥،�¹aCq�א&�M��K�Y�Tאª��Yא
·¹Y�W&א�،gD�>���¤��gD���·jC@B�E	�h���Y:E�
kA���Î��W?¥�א��M:7�Tא�¹���K
¹Y7&א�א�×�·j<A:9��

M�E��� �

M�E��� �

M�E��� �M�E��� �

M�E��� �

PoK�Cא�� �

�א&jא¥£ �
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،KD�E�¹H�+�·j�j@E	¹�í�ap¹�f9���¤Kàt�א¥א�Y��،�ÐC����KB��gDC@BE	�gA<א���h��gD�K�K �
gD�K�K>��¹�µ£K��¹�¸X��א�Î%א�a��gDou�¦�YoK	¹��KD#א�MEC<&א.� �
f�1¹�gE�K>&א�ME�EoYא��ME�Kא���Y�j��PD���¥א£xא�MBoK?א��kA
�PoK�Cא��KB��j��d�:��í�j@��jEא�: 

• MA�A	�PoK�Cא�� :ªY=א��h��MA�A	�PoK�Cא��j���KC��M�u
�ME?:C��.��PoK�Cא���£j7C&א�kA
�
�K�j����Ð�e�¤��f>@��l�א&��M>A،�א�MEáK�Î�א&��aEê�£¥אj��MB;C&א�dE?����PoK�Cא��
M�WD���MA�W��¹¥ .�א�>K¶�א&Y1H��h�א&>��WB�א&A	�،PoK�Cא���KBE�]è�،j@��jEא���¥j8��ME�¦KC��

h��·KE��xא�א¦K ��£j7C&א�í�ME�Eא�Ï	tא�M:	j�&א�،f�Tא�f8���é��·KE��PoK�Cא���£j7C&א�
�£W3א�í�P�K�Îא��MEא�ZE&¹א�Ï>���،.�K<א��C�¹KD�é��·KE��PoK�Cא���£j7C&א�M:7�w��

،�K
¹Y7&¹א�e�¤¹�kA
�jä�hB9��µK?��tא�[A�.�א&MB;C��P�K�Y�í�א&��M>A�א&���K�j��.�א�
¶j?�¹�MA�A	�PoK�Cא��¸X��kA
��W���aEB"�،PoK�Cא��»Xא��Ø<��¼KCBp�·��Y�E��­jBá�PoK�Cא��א�×�
¦Y�ï��í�ºj����.<��dE?!�אM�E�C���£j7C&א�í�ºj��
kA�א&Tא�»Xא��iEA�. 

• M�KE8א��א�<�KCM�PoK�CA�:�)d�¹�Ð�K<��SMART(�:·��M�E�Cא���£j7C&א�l��"¥Î��£j�¹"�«K7Cא��
¹��­¹Y7&א�¹��P�K�Îא��Ø<&א�.lD��Yó�<��h
��¹W��Ð=��§jBA��Up¹¹א�·KE<A��f�K�¹�§KE?A��í�

ap¹�،K��h��א�Y��«K7Cא��¹��­¹Y7&א�אa�Z&�­u:ptא�i�� .�¥K�<�¹�،ºY���l=�C��·��.���
²u��tא�a�j�&א�·���Wç�í�ap¹�.<��M�¥K?&K��Þi��K�MCא�Yא��.،e�X�¹�l=�C��·��.����f@7�


¼Kpj�i?E?!،�א&a�Z�א��=Ð��ÆK<�Upא¹�h
�·KE��K��l=�C��iAB
�.dA<��¹�M�E�Cא��،�£j7C&א�í�
�tK��،�Ð���¶אW��	K��WE>���<�K�،M�M�KEq�א�PoK�C��®K8��·��.L�E��jCAא�P��.א&��îWD��hא&
·G��·j@���£Wâ�(specific)،�MA�K�¹�§KE?A��(measurable)،�MA�K�¹�dE?��A�(attainable)�،�

MBou�¹(relevant)�،�MCD�Y�¹�¥K�I��Ø�¦�£Wâ(time-bound)�.�]¶W���ï�¹�²¹Y$א�é¹Tא�h��¸X��
�K>8א��M=A�K��،M�ZEA xא�l�¹�S ¹M ¹A ¹R ¹T�©u��	t�MBA��SMART�×א��Ø<��

M�ZEA xK��l�¤�l�¹�¶W�����UA:8B��Ð�<�A��h
�­jBá�¸X��Ð�K<&א�א�×�f>@��M�KE8א��
M<�KCא��PoK�CA���£j7C&א[،�hB��WE>&א�WC
�M�KEq�،PoK�Cא��·��»Yæ�dE�:��¸X��Ð�K<&א�¥K���t�
ºW��ME�K@���dE?!�¸X��PoK�Cא��W�¹º�K¹א�W�� .K��K�¹�K��WE>��e�¤�í�dEE9��³K:��PoK�Cא��

Y8�C���í�·KE��Ð=א���»Y�j#א�l<א�j¹א��£j7C&א�.£j8?&¹א�א¶W��	K��¸X��Ð�K<&א�j��·��·j@��
PoK�Cא�: 

• �£Wâ:�Læ�·��·j@��M�KEq�PoK�Cא��M�KEq�M?E�£��¹��ZEB�M�p¹¹א� �Wא¶.�	K��M=Aא��
M9�K=א��¹���KBEB<א���t�Î<��
h�PoK���.¹l=�C��·��Î<��¸X��M�KE8א��h
�M<E���א�Ð=א���
a�j�&א�،KD?E?!�·�¹�¦Î��h�WE>����@·j��·��l=�C��KB�e�¤؛��é�K�¹�M،א&>EC�א&M?:C��¹�א&
MA8>��¥W?��­K:�� .�	�KD�¹£·�א&

• MA�K��§KE?A�:�Læ�·��·j@��PoK�Cא��MA�K��§KE?A��f@7��،K��¹·��fB�7��kA
�]oK8��
ME
j��¹MEB�. 
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• MA�K��dE?��A�:�Læ�·��·j@��PoK�Cא���£j7C&א�ME<¹א��§KE?�K��é��£¥אj&א�M�Y7א���ME�K&¹א�
ME�	H&¹א�M�K�&א. 

• MBou�:�Læ�·��gD���PoK�Cא��í�dE?!�PoK�Cא���£j7C&א�í�ºj��
kA�א&Tא�h��ºj���א&
»Xא�� ¥WC��iE�،�·�¹�LE������K�KE��u��¹���K�W����¥K�í��KD�¹²Ï<&א�אW3£��א��
M�K	¥�MB;C&א. 

• MCD�Y��¥K�I��Ø�¦�£Wâ:�l=�C��·��·j@��PoK�Cא��MC@-�dE?��¦�Ø���¥K��³K:�hBp�א��
£Wâ. 

• MEAB<א��MEA�j��א�Ð�T�א&MA�Y��l��.M�E�C�K���PoK�⇐��jא�P�⇐��M�XE>C��Wא�Ð�⇐���u�W�:א��
í�MEAB<א��MEA�j��W¶�א�×�א����ï��KDE���u�W��)&א¥£אj�M�Y7א���ME�K&¹א�ME�	H&¹א(�¤Kàt�Ðא�W��

M�XE>C��)TאB
Kµ�&אa�Z�­u:ptא�KD�(�l9>��é��Pא�j��gD���í�dE?!�ÐE=א���א&µj�G�i?E?!�í�
ap¹�.<�. 
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)٤(� �PD���¥א£xא�MBoK?א��kA
�PoK�Cא��í�¥K����¥א£��j@��jEא� 

Z�Y��אX��f8>א��kA
�ME>E��dE�:��PD���¥א£xא�א�MBoK?�kA
�PoK�Cא��hBp�¥K�xא�£W3א�_E:��A���¥א£x¹א�
WqY¹א��í�j@��jEא�. 

¶W������j@��jEא��.
j��.E�Eo¥�h��doK�¹�_E:��l،�א��	H&א�KB�¹� :doK�¹�ME�Eא�Ï	tא�M:	j�&א�
f�Tא�)M?E�jא��٤/¶(�doK�¹¹�P�K�Îא��MEא�ZE&¹א�א�Ï>��.�K<א��)M?E�jא��،)٥/¶�7�¹@f�·אX��jCא�·K
�h��
doK�jא��¼K<��¥K�xא�láK�Îא��»Y;C¹א��aEB#�µKB
��j@��jEא��.î�Ï�¹g�M?E�jא��٥/¶�é��_:��fB
�M�XE>C��
l:=���Ï��א�.�K<.� �
c���−�Ï	אM�Eא��j@��jEא��M:	j�&א�f�Tא�−�٤/¶�٦(�א¶j
�(� �

ME�Eא�Ï	tא�M:	j�&א�f�Tא�l��M?E�¹�_E:��@j�א�f�K7�א���jEA��.l�¹�M?E�¹�K�MA��Y�j:�A��l:=���W��٦�

jא¶��W!¹£�ME�Eא�Ï	tא�MA�K7א��MB;CBA��¹×א��h@,�·��KÓóW<��Y1H&א�¶K<א��WC
��K9��tא� .g;�C�¹�
f@E��ME�Eא�Ï	tא�M:	j�&א�f�Tא�٤/¶٣٤�µj��·KE��M�K	¥�j@��jEא��l�Kא���i8��»X¹א��ZÂ�Y��kA
�

�K
jpj&א��tK2¹א�א�×�aE:����j@��jEא��·��!d?�KDE��¼אÐ�G��¼K	jBA��h��µu��M:7���M�£K��
ME�Eא�Ï	¹א�:"gD���،j@��jEא��KD>qj��M�K�¹�M88����lB�C��M�j;C&�g�Tא�،�W��א��،¶u���KC�í�א&�
�K9?¹א��kA
�،Y?>א��dE?!¹�MEBCא���،Mא�W���¹א��?M�K�¹א�>jA¶�א�ME�Ï��µu��h�א��?�K�K��.��jא¥�M�K��¹�א&
µK8�t¹א�¹א&>K�jA�".)٣(�W�¹�)�W�W!�.��j�¹��.��K
��Ï>A��M�jB7&א��Ï	tK،ME�Eא��KB�¹�:M�j�¹Tא�
KE?�Y�T�M�j�¹�¹�¹א�K��.��.�א&C#א�.l
�א�×�א�K�j�¹T���KE?�Y��ÌK8��KD��aA:9ï�א�×�אM:7�T�Y�¹א
K�¥Y?��KE?�Y���،KD�>��K+�í�e�¤�h��µu��£K!tאTא�l?�Y��iáK�Y�¹�"7א�Mא�Y��W�W#א�MEBC����KE?�Y��
)£K�E�(�M�KpxK��é��M
jBá�h��&א�KB;C�TאºY��.K���ZE�Ïא��kA
�.،��.�א&�¹Kא��C#א�i�I��f�,�

M�K��	א�א¶Z��u��»j?א��»Xא��¸t¹���£K��ÆK<א��¸XÓ�ME9?א��·K���Y1H��MB?א��l&K<א��¶K<��٢٠٠٥،�
�K�Ï?BA�¹�M?�uא��א�×��¥Wq�h
�aEê�¹�tK��M�j;C��g�Tא��W�
MEAB���¥K�í�א&��¡uq��g�Tא�
�W��¹��WC.�א&��l<��.��.�א&�¹Kא��!?dE��é�א�C#א�í�aEê��tKá�©K8א���j@��jEא��é��PD��
»¤�.?
�²WD����.@1��K�Cא��gEB<�¹��K

�K9�א�µ¹W�í�א&��Y��K�K9��YאTא�¹í�fא�£�MB;C&א�.� �
Z�Y�¹�&אMB;C��KC����Ï��M?E�jא��٤/¶٣٤�KD�KBא���kA
�KD�KqK8א���ME	K	Tא�h��f���¶KD	xא�í�®jA��

KDEA�א&�<d�אMEoK*x�אW�Tא²�،KE�¹£�K+�KDE��²אW�Tא�MEoK*xא�ME>�w�.�f�B��¹�ºW���א�ZE&א�ME��Cא��
�@j��KD���a�B�א�×�jEא��fא�£�M�j;C��g�Tא��W�
kA��KD�¥W�í�א&��M�K��	tא�?�Y:�M�MA�K
��W�W	¹�

�u@7BA���YqK<&א�،�W?<&א�M<����í�e�¤�¼K�D��¼K�Ï7��.���K
K:?א��¼K<�K�¹�.���K88���·I�X�¹א.�א��
f@E��ME�Eא�Ï	tא�M:	j�&א�f�Tא�g;�C��µj��M�ì�²אW���MA�K
�]à�P�K�Y��MB;C&א�¸Y	G�،�W�¹�
ï��£W�¸X��²אW�Tא�h��f���»W8א�����K�W���ME&K
�â£W��Y�KC���KqK8��tא�ME	K	Tא�j@��jEA��
hBp�M�j;C��fB<א���£W<�&א�א²Y�Tא:� �
• .�G��gEA<א���WE#א�aEB�A��gÂA<¹א���ºW��؛�KE$א 

                                                 
)٣(� �،j@��jEא��،٢٠٠٨�/¶٣٤�٤،�ME�Eא�Ï	tא�M:	j�&א�f�Tא��Ï>A��−٢٠٠٨�،٢٠١٣�©�٧. 
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�K��−�M�KEq�PoK�Cא���£j7C&א� �
Y�E��M�KEq�PoK�Cא���£j7C&א�h��¥j;C��h�WE>��
kA�E�¹]�א&j7C£��א��=Ðא��
kA�א�ZE�Ï�א&�K��R:è_�
iA<>��¹��kA
�Pא�jCא��א£Y&א��KD�K���.g�
kA��MqK��MEB�G�אY�T��Xא���¹�ºj���>k��OE�א�?:Y«،�א&��
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gEE?¹א���.M�¥K7&K��l��f�K
�l�Eo¥�.�����ME
j��א�Ðא�W��M�XE>Cא���KD�E�K<�¹�KDא��W�	¹א�.،e�X�¹�i�I��
l=�C���YBA��·��¡Y:��MA�	Tא�ME�Kא���WC
�W�W!�א�Ðא�W��M�XE>Cא���PoK�C¹א���£j7C&א�MA8�&א�KD�: 
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�í�W�W!�PoK�Cא��؟�£j7C&א 

• f��N�¥K
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�KE�Eא�Ï	¹א�؟XE>Cא�� 
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MEC<&א�¹��í�apjא��Ø<&א�.�l=�CE�·��Z�Y��אX��·KEא���kA
�²u��tא�א»X��d?��E	�[E�¹�kA
�K��Læ�
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�e�¤�f@7��§jBA��é��k8���W��h@-�.t¹�W<ï��M:7�Tא�¹���K
¹Y7&א�
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kA��Z�Y�א�×��K�<�K¥א��fB<א�..�� �K�<¥א�¹א��א�×�Z�Y��kA
�ÐE=א��..� 
�...Î<��h
�PoK�Cא��h��¥j;C��X>C��«K7Cא�:� �
• Z�Z<��jâ�ME�Tא�h��µu��Ð�j��

 .א��>MEBEA�¹א&jא£�א&Wא¥§

�...c8��א�Ð=א���í�µאj���h�WE>���:א& �
• .�G��­K>א���µK>�Tא�¥K=8א��dא�Y&K��

ME	¥W&א�BÂA<î�¹gD�א���Y?A�M�K�@¹א��. 


@µK���W<��KDBD�h@,��K���Ðא¼...��:� �
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...�£W!�Ð�K<��M?E�£�¡K�CA�:� �
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�...£W7��kA
�¶K1��M:7�Tא��K
¹Y7&¹א:� �
• L�¥W��.BA<��A
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�،PoK�Cא��´Ï�¹�ME>E��KD?E?!���
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g�E	�KD��dE?!�e�¤(:� �
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ME�¥K7��¶אW��	K�¹�¸X��LE�K	tא�í�gDAB
�
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• ·��·j@��MA�K��dE?��A�:�Læ�·��·j@��ME<¹א��§KE?�K��é��£¥אj&א�M�Y7א���ME�K&¹א�ME�	H&¹א�
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١�−��f��M�E�Cא���£j7C&א�M�K8��M�KEq�"�£Wâ"؟�� �
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Wא£I��M:��fB
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¥KEא���M�KEq¹�א�Y
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j�¥Kא�í�L�¥Wא���¹��í�א�Y1H&א�¹��í�Ð��e�¤�h��א�Ðא�W��M�XE>Cא��،�h��f���¶u<�	tא�gDC��KóB
�

KóB��)¹��jA<א�·j::è�¶KE?A��i�(�í�gDא�WA��M�E���7�TM:�j@��jEא�.� �
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�tK��"¡K�CA��loZ#א"�k���א¤��N�K��´KC��fא�j
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• M=�K�&א�í�ZE�Ïא��kA
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��Ð�G��µ¹��j�א�P�KC��·I��،KC�.h�¹�jCא�Pא���WE�j��é�א��M�XE>C��Wא�Ðא���¶K1�H�¹£«.�א&j7C£��א��=Ðא�
g�C��h
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Kê�h��،h�WE>���W¶�א�×��M?�Y:A�cq¹�D��K��«�א&����KD��·¹WE>��
�l�T£א��א�jCא�P�א&�
K���M?�Y:�M>A�ã�j�¹�K��»£H��K��K���é��¹W��ÐE=א���í�apjא��Ø<&א�−�אX�¹�Ð=א���j��M�E�Cא��.

Ð=��K��í�apjא��Ø<&א�f@7��MA�Y&א��Ð�Tא�í�MEAB<א��MEA�j��.א�� �
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�K�א	�Kê�h�WE>����jCAא�P�א�<>lA�א&

W<��·��g���KD�K����e�¤¹�h��f���dE?!�Ð=א���£j7C&א. 

�u�W&א� �
� �
�א&jא¥£ �
ME�K&א� �
M�Y7¹א��� �
ME�	H&¹א� �
� �

M�XE>Cא���M:7�Tא*� �
� �

fB
�ï��aA:9i�� �
i�u�W��M��<��g��¹� �
Pא�j�� K���f���h�� �

�£Wâ 

Pא�jCא�� �
� �
�K��C&א� �
M�£K&א� �
M�£K&א�Ð�¹� �
h
�M�
KCא�� �
M�XE>C��Ðא�Wא�� 

PoK�Cא�� �
� �
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�N�Ï�xא�W
��WC���ºY�¹£�¹א����K�KE�j�¹א��é��N�Ï�xא�

)�KEáY��¹���£K���MEDE�j��¹��W
 �.�KE&K¸�א%MqK�א&>�K�jA�µ£K��¹��f?C��K�KE�(��jא
• gE;C��א�Y1H��MB��h
��K�jA<&א�MqK%א�¸KE&K�. 
• gE;C���K�<��Î�Aא���g�W?����W
K� �.א��?MEC�א&
Pא�jCא�:� 
• aê�Y7�¹��K	¥KB&א��WE#א�א¥�£x��K�jA<&א�MqK%א�¸KE&K�.� 
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