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AWARENESS-RAISING AT THE NATIONAL LEVEL

How can practitioners and bearers of the intangible cultural heritage be effectively involved in raising awareness about the importance of their heritage, while respecting customary access to it?

Society as a whole is responsible for the conservation of Intangible Cultural Heritage (hereinafter ICH). However, different groups and institutions are assigned to protecting it. In virtue of this workforce, those people and entities called to act must go beyond the public and private to promote the coordination of different structures of cultural heritage in order to create a synergy that favours a mutual collaboration and an appropriate search for solutions all in order to ensure the safeguarding, development and the overall appreciation of ICH.
The delegated protection of ICH performed by the commissions implies the education and training—in accordance with the corresponding methods—of procedures, skills and core understanding of the different cultural realities with the aim of raising the ability to continue learning, along with learning how to learn in an interdisciplinary, permanent, lifelong fashion. 
What role can formal and non-formal education play in raising awareness about the importance of intangible cultural heritage? What kind of educational materials could be developed for that purpose?
Beyond the democratic political system, education’s goal is to deepen the practice of democracy. This involves developing training processes that favour the awareness of equality and that promote respectful attitudes and collaboration between the different socio-cultural realities in which human beings intervene. Education is aimed at defining the right to think and to have a personal choice in a plural society. Formal and informal educations are propelled to find a balance for effective participation by promoting information, inquisitiveness and decisions.
ICH offers the possibility to search for and promote alternative cultural elements. That is, to encourage the valuation of a personal and social life from a different angle. This enables the creation of a new system of values with a humanist ethic and morality in which justice, solidarity, liberty, freedom, attention to the less fortunate all become active principles in relationships, organisations and human coexistence.
The realities that make up ICH allow for an effective programming of new formal and informal values and favour the denunciation of prevailing systems that produce negative consequences for human beings, for coexistence and relationships between social classes and nations. Formal and informal education must be done clearly, scientifically, well-reasoned and pedagogically with dialoguing educational processes and testimonials with the possibility of creating alternative spaces where human beings are protagonists and may exercise their creativity and discover new centres of interest.
To be able to develop all of this, the educational material to use must be based on the principle that the mission of education is to open a different path for tomorrow’s values. That is, a liberating education whose dynamic goes beyond the established system, with a language of change and nuance that searches for a qualitative variation to change the injustices and oppression. 
The educational materials must focus on the various tasks and assignments as an open whole; they must be presented as contents that respond to an evolution; they must have the power to be changed and modified. In one word, they must be materials that have a sense of renovation, transformation and where the human factor plays a fundamental role.
The educational material must be methodically joined to human rights and aspects that help develop future personal and collective dimensions, such as: a) The creators of personal interior spaces for living and reflection; b) those that foment the abilities for interpersonal and intercultural relationships based on refuge, acceptance, dialogue, search, solidarity and progress towards an alternative future; c) those that help promote habits of action that confront situations with dynamism and are based on the praxis that analyzes and searches for means, that program goals, evaluate and rectify; and d) those that develop skills on how to surpass and react to difficulties.
What role can community centres, museums, archives and other similar entities play in raising awareness about intangible cultural heritage? 
All specific educational entities must help in the critique, the commitment to change and be open to its surroundings. As cultural and educational centres, they must be a meaningful part of everything that represents progress. Entities that convincingly act on people’s leisure time are invited to promote the positive use of this free time; they must promote an educational environment that favours the use of free time as an enriching personal and social element, and that foments the creation of associations within their field and facing the outside world in virtue of the common good and the promotion of actions that raise awareness to ICH.

ICH strongly influences in culture, and the culture of the past. It transmits the world of values that it has received. It has its roots in the past, but is now seen in museums, files, fraternal organisations and similar entities. This means that it has the capacity to mould open minds and active habits. The entities with this directly related have the most appealing goal: To enable the human being to be an agent of social and political change. Their challenge is to: maintain the balance between the necessary identification with already provided reference models, while favouring innovative dynamisms. In summary: the challenge is to educate here and now, for a more humane, just, free and progressive society. 

How can various types of media contribute to raising awareness? (television, radio, films, documentaries, Internet, specialized publications, etc.) 
The experiences that a person lives today come from the human group in which they are a part of (their inputs),which are mediated by the television, Internet or the media in general. These inputs come from far away people and cultures or from a supposed global culture. The influence of the cultural inputs mediated by the media expands the citizens´ conceptual horizon and values because of its great supply of information and its capacity to create virtual relationship networks. This means an expansion of points of views, but also a combination of relativism of and passivity. The media has expanded the possibilities of using free time with virtual cultural inputs that initiate a new way of human relations and generate a real virtual culture. The media that transmits these inputs are asked to clarify what is real and what is virtual in this type of culture and avoid the confusion between fiction and reality.

The media is asked to confront a supposed global culture—which would destroy historical culture—arriving at a substantial differentiation.  A good adaptation of global products is conditioned by: favouring attitudes of local agents that are active, which may reconfigure the global input received in accordance with the local coordinates and may convert them into humanising elements for the people and human groups to receive.

Can commercial activities related to intangible heritage contribute to raising awareness about its importance? 
The commercial activities linked to the ICH are social opportunities. For these to become educational opportunities they must be joined to the consumer’s will and be evaluated and recognised as such. These activities are an educational resource when they are combined with willpower and are projected with creativity, organisation and action. 

Commercial activities related to ICH have an educational potential, thus a tangible and intangible possibility, along with physical and spiritual, formal and informal possibilities. Situating oneself on behalf of these possibilities does not completely eliminate darkness, but when it appear, it can be transformed into an opportunity, into an occasion for moral and intellectual growth and independence, only if it is equipped with the critical capacity that unmasks false social opportunities and denounces what is wrong.

Can enhanced visibility and awareness of the intangible heritage lead to income-generating activities?

In globalisation there are three levels that interconnect: the technical-economical, socio-political and cultural. Therefore, it is not enough to only work one aspect. For ICH to become a favouring and humanising element for the general well-being, it must be done so through technical-economical, socio-political and cultural initiatives. Among these, first they must work to have people at the focus of the economic, political and cultural agents; the aim is the well-being and humanising of people, especially of the poor.
Second is taking advantage of new social movements to foment a universal ethical awareness that converts into the recognition of all citizens of all inhabitants of the world.
Third, they must reinforce the institutions and socialising agents to focus the values and ideas onto a global, virtual and commercial context. This involves the world reaching a sufficiently integrated personality to be able to take economic, political and cultural initiatives at the service of its citizens and the poor.
Fourth, educational systems must foment curriculums that enable students for technologically qualified work while facilitating humanist instruments to grow as people. 

Fifth, human groups must discover in their traditions and intercultural dialogue the values and attitudes that allow them to creatively and humanely assume new global economic, social and cultural conditions. This way they may contribute to boost the focus on people and universal citizenship in all areas of their collective life.
*****

AWARENESS-RAISING AT THE INTERNATIONAL LEVEL
What kind of actions and tools do you expect the UNESCO Secretariat to develop in order to assist the States Parties in enhancing awareness about the intangible heritage? 
· Storing and disseminating information

· Producing informative and educational materials.

· Creating an audiovisual material deposit on ICH at the service of the UNESCO national commissions

· Launching international awareness campaigns on ICH through countries in collaboration with UNESCO national commissions and organisms officially members of the Committee.

· Articulating the activities with the UNESCO associated schools and UNESCO clubs and centres.

The Representative List of the Intangible Cultural Heritage of Humanity is established under Article 16 of the Convention “in order to ensure better visibility of the intangible cultural heritage and awareness of its significance, and to encourage dialogue which respects cultural diversity." What kind of specific measures should be taken to achieve these objectives?
Any measure must have the general aim of revitalising ICH by favouring its recognition as a humanizing element and as an element of general well-being, valued for its diversity as enriching culture and respected as a right and primary asset for peoples and groups.

In formal and informal education:

Creating pertinent educational curriculums to raise awareness of ICH.

Establish models to diffuse information on ICH:

· assign schedules, spaces and contents that are part of the general curriculum, promoting awareness of ICH.

· promote research on ICH born and derived from the curriculum itself and

· organising extracurricular activities that promote ICH.

At a socio-community level:
· Promote offers for a socially useful leisure time that safeguards ICH.

· Promote educational offers and training for museums, files and associations implicated in safeguarding ICH and similar entities.

· Promote offers for scientific research on ICH.

· Create training centres for specialised agents in managing and conserving ICH.

· Establish training courses based on the principle that ICH is a channel for transmitting knowledge.

· Adapt spaces for formally revitalising elements that make up the collective memory of ICH.

· Help the pertinent exhibition of intangible expression and manifestations.

How can the programmes, projects and activities that best reflect the principles and objectives of the Convention, as referred to in Article 18, contribute to raising awareness about the importance of the intangible heritage?

Raising awareness of the importance of ICH must bear in the mind, first, the public’s predisposition to the ICH phenomena. This predisposition must be motivated by making ICH interesting.

Second, a response must be taken up against the phenomena (a desire to get to know it, research it, a valuation of what currently exists in its surroundings or participation in acts organised under this title).

Third, the intervention in entities that sustain or promote ICH (an attitude characterised by the collaboration as an expert, promoter, manager, etc. in ICH areas). 

This supposes providing the public with an idea of what ICH is; meaningful information on universal ICH; a comparative sample of ICH around the world and in their surroundings, focusing on chronological and historical aspects along with protection and defence; some basic guidelines to favour new ICH inventories; and some behavioural codes to boost the conservation of ICH.

Either way, any evaluative taxonomy of attitudes towards ICH must be converted into specific processes to promote ICH. Processes that have the aim of safeguarding ICH and that are based on the following principles, to name a few: a) that it be recognised by the people or groups as part of the cultural heritage; b) that it has been passed on from generation to generation; c) that it has been adapted throughout time by responding to the historical community needs; d) that it encourages a sense of identity and continuity; and e) that it assumes human rights is projected under the demands of respect and that it defend sustainable development.

Through what means can the Committee disseminate best practices, as referred to in paragraph 3 of Article 18?

The Committee is a space for reunions encouraging communication and the exchange of experiences for the development of ICH. This is carried out from a critical and transformative approach in accordance with the model of human development.

With the use of ICT, it has the opportunity to boost effective tasks in the fields of training, communication, awareness and education for the development if ICH. This task is carried out via the start-up of technical, theoretical, documental and methodological services that promote the efficacy of agents of social awareness, movements, educational centres, local institutions and universities. 

Some specific means may be the following: 1. The creation of an ICH observatory with documentary resources, bibliographies, Internet links, access to databases that promote strategies, paradigms of human development, intercultural proposals and attitudes towards sustainable development ; 2. Courses on ICH for agents, movements and educators involved with ICH; 3. A ICH software suite, that offers updated documentation, articles, educational lists, links to ICH, to work in the field of education the for development and awareness of ICH in terms of cooperation, international solidarity, citizen participation and local development.
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THREATS RELATED TO AWARENESS-RAISING

When applying awareness-raising measures, what aspects or elements of the intangible heritage should be excluded?

· Those that do not clearly show that the ICH trustee is a human being, and that the human body is the main instrument for its execution.

· Those that ignore that this is shared knowledge for a community and that its manifestations have a fundamentally collective nature.

· Those that do not favour human development, sustainable development and that do not respect cultural identities and dialogue.

· Those that do not understand the notion of justice as equity that articulates freedom, equality and respecting difference.

· Those that do not educate societies in appreciating diversity as a value.

· Those that are not based on a true intercultural dialogue.

· Those that do not manifest an irrevocable loyalty to a global framework that includes all cultures.

· Those who do not manifest the principle that it is possible to live with multiple identities.

· Those who do no promote the principle that identity is constructed through dialogue, that cultural traditions are continually reinvented, and one should not idealise historical cultural forms to affirm the present identity. History of a common origin helps generate identity, but this must respond to a continual critique from the current generations. They should not be confined to historical ways when reality has obviously changed.
When attempting to raise awareness about intangible heritage, what kind of measures should be taken to avoid inappropriate use or access to it?

This is the dilemma of the loss of strong identities in favour of a more global identity, or on the contrary, the recuperation of specific identities—the aim is coexistence. This coexistence is manifested in political forms that respect a culture’s specific right to exist within a global framework of coexistence and where cultural diversity are taken as enriching and as an asset to be protected; this is aimed at minority cultures that lack the means of expression and have problems perpetuating. 
One measure is an evaluation based on solidarity. A solidarity that is sustained if taking on tasks for its contemporaries (obligations towards justice) and for future generations (sustainable human development), staying clear of a culture that focuses on the short-term.

What kind of precautions should be taken to avoid possible negative effects resulting from enhanced visibility of certain forms of intangible heritage?

· Prevent closed and fundamentalists approaches
· Guard against the appearance of closed communities—defensive communities—that do not permit its members multiple loyalties or to question its own customs and symbols.

· Avoid the lack of solidarity (subtly concealed with the affirmation to defend the right for different cultures to existence, even though they act to keep them isolated from each other).
· Attention to societies where cultures are grouped in mosaics of isolated communities that are impermeable to each other (with virtual but clear borders for the inhabitants of each zone). 
· Paying attention to the hidden forms of xenophobia. 
What ethical questions do you think need to be raised when promoting the intangible heritage of certain communities?

· A dialectic attitude that affirms universal and specific variables.
· Understanding that ICH is not exclusive, but a source of mutual enrichment.
· Respecting diversity in state frameworks via a common legal framework based on minimal or global ethical grounds consented by all communities.
· A global ethic that helps formulate laws for the entire world on common problems, with the aim of ensuring the survival of all ICH (within the States this global ethic should establish the framework for coexistence and solidarity to the ICH belonging to the various existing communities).

· A minimal ethic must be searched for by everybody via dialogue; the result should be a consensus that ensures basic equality to the different peculiarities of the ICH (this dialogue would thus be an intercultural dialogue).
· An ethical understood as a guide of irrevocable ethics or minimal principles that help build a global framework of coexistence for ICH at a global and state level guaranteeing respect towards cultural diversity.
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