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Public service broadcasting - one of the key socio-political and media institutions developed in the 20th century – 
should be preserved in a form suited to the conditions of the 21st century. Civil societies should be supported in 
their quest to turn PSB into a civil society institution for all citizens, independent from both political ties and 
commercial bias, rather than an adjunct to the political elite. Editorial freedom, universality of content and access, 
high quality, accountability and distinctiveness should be fostered. National and international policy, legal, 
institutional and financial frameworks for PSB should be modernized. New ways should be explored to attract 
social funding into PSB organizations, now often severely under-financed.  
 

PSB should reflect the multi-ethnic and multicultural nature of contemporary societies and spread awareness of 
multi-dimensional political citizenship. They should provide universal access to information and knowledge 
through quality and diverse content, particularly creative local content, reflecting the needs, concerns and 
expectations of the various target audiences, help develop the global public sphere as a forum for debate on 
policy issues; promote cultural diversity, as well as to enhance its educational function.  

PSB should retain generalist terrestrial channels to maintain their relationship with the audience and to perform a 
cultural and social role. These could be complemented by ‘free-to-air’ specialised channels offering thematic 
services or relevant to minority and social groups. PSB should be present on all significant digital platforms and 
offer the audience an online “personalized public service”.  PSB should assume responsibility for promoting digital 
inclusion by offering their content through the Internet and other interactive media to attract users to them; 
promoting cultural and linguistic diversity in the on-line environment, as well as digital media literacy. 

PSB should be supported legally, technically and financially in the context of digitalization. Funding arrangements 
should take into account that migration of production infrastructure and equipment from analog to digital is 
expensive.  

Professional organizations should promote internationally recognized PSB principles, guidelines and best 
practices. 

In a time of fast, all-encompassing change, PSB is necessary for public debate, to ensure social and democratic 
cohesion and solidarity in dealing with new challenges, to reinforce existing identities and project emerging new 
national or regional identities.  PSB should actively seek to involve everyone in the Information Society. It should 
be strengthened as a counterweight to globalisation and concentration of media markets and assisted in 
developing forms of international cooperation.  
PSB should actively seek and encourage the advice of civil society associations in the determination of policies 
and priorities for programming.  


