


UNESCO 1

ÒÀÍÈËÖÓÓËÃÀ

 - çààâðûã åðºíõèéäºº èõýíõ íºõöºë áàéäàëä õýðýãëýõ 
áîëîìæòîé. 

 - çóðãààð ¿ç¿¿ëñýí ¿¿ðýã õàðèóöëàãà íü ìóçåéí 
õàìãààëàëòûí íýã àæèëòàíä òºäèéã¿é õîëáîãäîõ áóñàä àëáàäàä 
õàìààðíà.

 - ýðõ á¿õèé óäèðäëàãààñ áàòëàí ãàðãàñàí çààâàð íü 
ýíý ãàðûí àâëàãûí çààâðààñ èë¿¿ õ¿÷èí òºãºëäºð áàéõ áºãººä 
ò¿¿íèéã çàéëøã¿é ìºðäºíº.  

 - ãýíýòèéí áîëîí óðüä÷èëàí òîîöîî ëîîã¿é íºõöºë áàéäàë 
¿¿ñýõýä òàíàé áàéãóóëëàãûí òóðøëàãà ìýäëýã ÷àäâàð èë¿¿ òóñòàé 
ãýäýãò èòãýëòýé áàéõ ¸ñòîé.

INTRODUCTION

 - the following instructions are generally applicable in 
most circumstances.

 - please note that the duties pictured here may be 
assigned to more than one guard.

 - please remember that instructions issued by the 
Museum curator or other person in authority have priority 
over the indications of this manual.

 - always trust your best experience, judgement and 
skill to handle unusual events or unforeseen circumstances.
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Museum protection duties never stop – 
the handover from night duty to daytime 
duty should be carried out according to 
agreed procedures, in an orderly and 
secure manner.

Duty starts about half an hour before 
opening to the public; all emergency 
exits should be free and the immediate 
exit area inspected to remove possible 
obstructions.

Ìóçåéã õàìãààëàõ ¿¿ðýã õýçýý ÷ 
çîãñäîãã¿é áàéíãûí àæèëëàãàà þì. 
Òîãòñîí òóñãàé äýãèéí äàãóó íÿãò 
íÿìáàé áàòàëãààòàé íºõöºëä ºäºð 
øºíèéí õàìãààëàëòûí ýýëæèéí àæëûã 
õ¿ëýýëöýæ áàéâàë çîõèíî. 

Õàìãààëàëòûí ¿éë÷èëãýýòýé õîëáîî-
òîé ¿¿ðýãò àæèë ìóçåé íýýõýýñ  õàãàñ 
öàãèéí ºìíº ýõëýíý. Þóíû ºìíº 
ãýíýòèéí àþóë îñëûí ¿åä àøèãëàõ 
õààëãóóäûã ÷ºëººòýé áàéëãàæ, ãàð-
öóóäûã ñàéòàð øàëãàæ, ñààä òîòãîð 
áîëîõ ç¿éë¿¿äèéã çàéëóóëíà. 
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Open or unlock all windows and doors 
that have been secured at night.

Check that all important keys are present 
or properly accounted for.

Øºíèéí öàãò õààæ õàìãààëñàí öîíõ 
õààëãóóäûí ò¿ãæýýã òàéëæ, íýýíý.

Ò¿ëõ¿¿ð¿¿ä õàäãàëñàí áàéðàíäàà òîî 
¸ñîîð, á¿ðýí õýâèéí áàéãàà ýñýõèéã 
øàëãàíà.
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Read any remarks written in the log-
book and take appropriate steps if any.

Switch off night intrusion detection panel 
and check regular operation of closed 
circuit television system, portable alarm 
transmitter, portable radio sets, public 
address equipment, first aid kit and 
emergency equipment.

Æèæ¿¿ðèéí ìýäýýíèé äýâòýðò áè÷ñýí 
ñ¿¿ëèéí á¿õ ìýäýýëëèéã óíøèæ,  
øààðäëàãàòàé áîë õîëáîãäîõ àðãà 
õýìæýý àâíà.

Øºíèéí õÿíàëòûí ñàìáàðûã ñàëãàæ 
ºäðèéí õÿíàëòûí õîëáîëòóóäàä 
øèëæ¿¿ëíý. Äîõèîëîë, ìýäýýëëèéí 
áà òåëåâèç, ðàäèîãèéí õÿíàëòûí 
òºõººðºìæèéí õýâèéí àæèëëàãàà, ìºí 
õ¿¿õäýä çîðèóëñàí ò¿ðãýí òóñëàìæèéí 
áîëîí àâðàõ òåõíèê õýðýãñëèéã øàëãàõ 
õýðýãòýé.
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Check the quality of the recorded images 
by replaying an accelerated video 
cassette or digital recorder.

Check your block note, pen, portable 
lamp and other personal equipment.

Õÿíàëòûí êàìåðûí õóóðöàã áà äèæèòàë 
ä¿ðñ áè÷ëýã¿¿äèéí áè÷èãäñýí áàéäàë, 
÷àíàðûã øàëãàõ 

Ìýäýýíèé äýâòýð, ¿çýã, çººâðèéí 
ãýðýë çýðýã áóñàä õýðýãñë¿¿äèéã 
øàëãàíà. 
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Inspect all artefacts on display and 
check that all are accounted for and 
secured.

If any artefacts are missing, check 
that the appropriate label, with duly 
authorized signature, is applied on site.

¯ç¿¿ëëýãò áàéãàà á¿õ ¿çìýð¿¿äýä ¿çëýã 
õèéæ, òîî ¸ñîîð á¿ðýí á¿òýí õýâýýð 
áàéãàà ýñýõèéã øàëãàõ õýðýãòýé. 

Çàðèì ¿çìýð ò¿ð õóãàöààíä áàéõã¿é 
áàéãàà áîë ýíý òóõàé õàðèóöñàí 
àæèëòàí ãàðûí ¿ñýã çóðñàí òàéëáàð 
áè÷èã áàéãàà ýñýõèéã øàëãàíà. 
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Look for artefacts accidentally moved or 
in a dangerous position; do not touch 
artefacts. Ask a specialist to rectify the 
situation.

Ask a specialist to rectify the situation; 
artefacts should always be moved by 
skilled people wearing gloves and taking 
special precautions.

¯çìýð áàéðíààñàà õºäºëæ, ãýìòýæ 
áîëçîøã¿é áàéðëàñàí áàéâàë 
¿çìýðò øóóä ãàð õ¿ð÷ áîëîõã¿é. 
Ìýðãýæëèéí àæèëòàíä õàíäàæ, çàñàæ 
áàéðëóóëàõûã õ¿ñýõ íü ç¿éòýé. 

Ìýðãýæëèéí, äàäëàãàæñàí àæèëòàí 
óðüä÷èëàí ñýðãèéëýõ çààâðûã 
ìºðäºí áýýëèé ºìñºæ, ¿çìýðèéã çàñ÷ 
áàéðëóóëíà. 
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Please remember that water and fire 
are the two greatest risks in a museum.

Look for possible water damage.

Óñ ãàë õî¸ð áîë ìóçåéä õàìãèéí 
àþóë ýðñäýëòýé ç¿éë ãýäãèéã  áàéíãà 
ñàíàöãààÿ. 

Óñíû àþóë îñîë ãàð÷ áîëîõ ýñýõèéã 
øàëãàõ õýðýãòýé. 
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Ãàëä õÿëáàð àñàõ ç¿éë¿¿äèéã íýã 
äîð îâîîëîõîîñ áîëãîîìæëîõûí 
òóëä õÿíàëòûí àæèëòàíä ìýäýãäýæ 
îâîîðñîí ýä ç¿éëñèéã çººæ 
çàéëóóëàõûã õ¿ñâýë çîõèíî.

Ãàë óíòðààõ õîðíû áàéðøëûã øàëãàíà.

Avoid large piles of flammable packing 
materials; inform supervisor and ask for
them to be removed.

Check location of all portable 
extinguishers and …
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Ãàë óíòðààõ õýðýãñýë àæèëëóóëàõàä 
áýëýí ýñýõèéã òóðøèæ ¿çíý. 

Ãàëûí äóóò äîõèîíû áýëýí áàéäëûã 
øàëãàíà. 

... state of operation.

Check location and state of fire alarm 
buttons.
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Öàõèëãààí óòàñíû õîëáîëòóóäûã 
øàëãàæ ÿìàð íýã àëäàà, ãýìòýë 
èëýðâýë ÿàðàëòàé ìýäýýëíý.

¯çâýðèéí òàíõèìä áàéðëóóëñàí 
ýìíýëãèéí ÿàðàëòàé òóñëàìæèéí 
õýðýãñë¿¿äèéí á¿ðýí á¿òýí áàéäëûã 
øàëãàíà. 

Check electrical connection wires and 
report any faulty or damaged wiring 
immediately.

Check the contents of all first aid kits 
installed in the exhibition rooms.
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Òåëåôîí óòàñ áà òýäãýýðèéí 
õîëáîëòóóä õýâèéí àæèëëàæ áàéãàà 
ýñýõèéã øàëãàíà. 

Òåëåâèçèéí íýãäñýí ñèñòåìèéí 
äóðàíãóóäûí õýâèéí àæèëëàãààã 
øàëãàíà. 

Check that all internal phones are in 
working order.

Check the free field of vision of CCTV 
cameras.
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Öýâýðëýãýýíèé áàéäëûã õÿíàæ, õîãèéí 
ñàâ äîòîðõèéã ¿çýæ øàëãàíà. 

Øàòñàí ãýðëèéí øèëèéã òýìäýãëýæ 
ìýäýãäýíý. 

Monitor cleaning operations and 
occasionally check contents of trash 
bins.

Report any bulbs that have blown.
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Æèæèã ãýëòã¿é ýâäýð÷ ãýìòñýí áîëîí 
ñýæèã ýðãýëçýý òºð¿¿ëñýí ç¿éëèéã îëæ 
èëð¿¿ëæ, áîëîìæòîé áîë õîëáîãäîõ 
àëáàíä ìýäýýëýõ õýðýãòýé. 

Õîã õàÿãäàë áàéãàà ýñýõèéã øàëãàæ 
õîëáîãäîõ õ¿ì¿¿ñò ìýäýýëæ áàéõ 
øààðäëàãàòàé. 

Fix minor disruptions, if possible, or 
report to appropriate service.

Check for any trash left on site and 
report to appropriate service.
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Ò¿ð àæèëëàõ ñóäëàà÷, ýðäýìòýä áîëîí 
áóñàä õ¿ì¿¿ñò ìóçåéä íýâòðýõ ¿íýìëýõ 
îëãîõîîñ ºìíº ñàéòàð ñóäàëæ, òàíüæ 
ìýäýõ íü ÷óõàë. 

À÷àà à÷èõ, áóóëãàõ ¿åèéí á¿õ 
àæèëëàãààã äýðãýä íü áàéëöàí ¿çýæ 
øàëãàíà.

Carefully identify visiting scholars and 
third parties, before granting a visitor 
pass, to be constantly displayed while 
on museum premises.

Closely monitor all loading and unloading
operations.
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Ìóçåéí îð÷èí òîéðîíä àþóëûí ýõ 
¿¿ñâýð áîëîõ ç¿éë áàéãàà ýñýõýä 
ñàéòàð ¿çëýã øàëãàëò õèéõ, øààðäëàãà 
ãàðâàë õîëáîãäîõ àðãà õýìæýý àâàõ, 
öàãäààãèéí òóñëàìæ õ¿ñýõ õýðýãòýé. 

¯çìýð àð÷ëàí õàìãààëàõ àæèëòàí 
áà ñýðãýýí çàñâàðëàã÷, çóðàà÷èéí 
àæèëëàãààíä õÿíàëò òàâüæ áàéõ, 
øààðäëàãà ãàðâàë ¿çìýð áàéãàà 
ºðººíä õ¿í îðîõûã ò¿ð õÿçãààðëàíà.

Monitor and, if necessary, prevent 
activities, in immediate museum 
surroundings, that may be a source of 
danger – if appropriate, call police for 
help.

Monitor the activities of conservators, 
graphic artists and so on; if necessary, 
temporarily restrict access to the 
exhibition room where work is being 
performed.
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Õýðýâ òà õîðãî áà áóñàä ÷óõàë 
ç¿éëèéí ò¿ëõ¿¿ð õàðèóöñàí áîë áóñäàä 
ò¿ëõ¿¿ðýý øèëæ¿¿ëæ áîëîõã¿é áºãººä 
¿ç¿¿ëñýíèé ÷ õýðýãã¿é. 

Õÿëáàð õóâèëæ áîëîõóéö ò¿ëõ¿¿ðèéã 
çîðèóëàëòûí ìàòåðèàëààð õýâ àâ÷ 
ìóçåéä õàäãàëàõ øààðäëàãàòàé. 

If you use keys, giving access to 
showcases or other critical containers, 
do not let anybody handle the key on 
your behalf, or even see it.

Profile keys may be easily copied by 
making a quick impression with wax or 
soap.
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Ìàø ñàéí õàìãààëàëòòàé ñåéô 
ø¿¿ãýýíèé äàâõàð äàëàâ÷òàé 
ò¿ëõ¿¿ðíèé øèôðèéã ÷ ìýðãýøñýí õ¿í 
õàðààä ë ìýäýæ áîëíî ãýäãèéã ñàíàæ 
áàéâàë ç¿éòýé. 

Ìóçåéã öàãèéí õóâààðèéí äàãóó ÿã 
öàãò íü íýýæ áàéõ íü ¿çýã÷äýä ýåëäýã 
õàíäàæ áàéãàà ìàø ÷óõàë ç¿éë þì. 

Even the codes of high security double 
bitted keys, used on safes, may be 
captured by a skilled observer.

Be ready to open museum doors at 
stated time – it is an essential act of 
courtesy to visitors.
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Ìóçåéä îðîõäîî ¿çìýð ãýìòýýõ ýñâýë 
¿çìýð íóóæ àâ÷ ãàð÷ áîëîõ ýä ç¿éëýý 
¿ëäýýæ õàäãàëóóëàõ øààðäëàãàòàé 
ãýäãèéã ¿çýã÷äýä ýåëäãýýð òàéëáàðëàæ 
îéëãóóëàõ õýðýãòýé. 

Ìóçåé íü áèäíèé óëàìæëàëò íàíäèí 
ºâèéí àðèóí ñ¿ì îðäîí ó÷ðààñ 
çîõèñã¿é, áîõèð õóâöàñëàñàí õì¿¿ñèéã 
îðóóëàõã¿é áàéõ íü ç¿éòýé. 

Gently but firmly, ask visitors to leave 
at the entrance all personal items that 
can cause damage to objects or may be 
used to hide and take these away.

A museum is a temple of our cultural 
heritage - do not let unruly or improperly 
dressed visitors desecrate it.
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Õºãæëèéí áýðõøýýëòýé õ¿íä òóñëàëöàà 
¿ç¿¿ëæ, ìóçåé õýðõýí ¿çýõ òàëààð 
÷èãëýë, ìýäýýëýë ºãºõ, èíãýõäýý ¿çìýð 
õàìãààëàõ ãîë ¿¿ðãýý ìàðòàæ áîëîõã¿éã 
àíõààðàõ íü ÷óõàë. 

Ìóçåé íýýëòòýé áàéõ ¿åä ãàð÷ áîëîõ 
àþóë, ç¿é áóñ ¿éëäëèéã öàã òóõàéä íü 
èëð¿¿ëýõèéí òóëä ¿çýã÷äèéã áàéíãà 
àæèãëàæ áàéõ øààðäëàãàòàé. 

Be ready to help disabled visitors, giving 
assistance and directions – be careful 
not to be distracted from your main duty 
which is to protect exhibits.

Keep an attentive eye on visitors during 
opening hours, to detect early signs of 
potential trouble or improper behaviour.
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Íèéòýä íü àæèãëàæ áîëîõóéö ãàçðààñ 
õÿíàæ õàðæ áàéõ áºãººä ÿíç á¿ðèéí 
öàãò àëü áîëîõ îëîí óäàà ÿâæ ýðãýëò 
¿çëýã õèéõ øààðäëàãàòàé. 

Çººâðèéí ñàâòàé øèíãýí ç¿éëýýð 
óðàí çóðãèéã ãýìòýýõýä õýäõýí õîðîì 
çàðöóóëíà ãýäãèéã ñàíàõ õýðýãòýé. 

Try to find a strategic observation 
point and move often, constantly taking 
different paths and at different times.

It takes only seconds to damage a 
painting with a portable spray can, or…
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Õîðîìõîí õóãàöààíä õîâîð íàíäèí 
çóðãèéã ñàðàà÷èæ ãýìòýýæ áîëíî 
ãýäãèéã ñàíàõ õýðýãòýé. 

Ãýðýë öîõèóëæ çóðàã àâàõààñ 
ñýðãèéëýõ íü ÷óõàë. Õýðýâ 
çºâøººðºãäñºí áîë öî÷ìîã õóðö ãýðýë 
íü îðãàíèê á¿òýöòýé õýâðýã ç¿éëèéí 
ºíãèéã ãýìòýýõ, ¿çýã÷äèéí òàâ òóõûã 
àëäàãäóóëäàã ãýäãèéã ¿éë÷ë¿¿ëýã÷äýä 
òàéëáàðëàõ íü ç¿éòýé. 

… to scratch a valuable portrait.

Prevent visitors from using flashes if 
photographing is authorized – explain 
that excessive light may irreversibly 
damage delicate organic-based colours 
and disturb other visitors.
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¯çýã÷ (çºâøººðºãäñºí áîë) ãýðýë 
çóðàã àâàõäàà òóëãóóð õºë õýðýãëýõèéã 
õîðèãëîõ íü ç¿éòýé. Ýíý íü ¿çýã÷äèéí 
õºäºëãººíèé óðñãàëûã ñààòóóëàõààñ 
ãàäíà îíöãîé òîõèîëäîëä øóóðõàé 
àæèëëàãààíä áýðõøýýë ó÷ðóóëæ, 
óäààøðóóëæ áîëîõ ãýäãèéã ñàíàõ 
õýðýãòýé. 

¯çýã÷èéã ÿìàð ÷ ¿çìýðò ãàð õ¿ðýõèéã 
õîðèãëîõ ¸ñòîé. Òºìºð ç¿éë ÷ ãýñýí 
õ¿íèé àðüñíààñ ÿëãàðàõ òîñîíä 
áîõèðäîæ ãýìòýíý.

Prevent visitors from using tripods, 
during picture-taking (if authorized) 
– the tripod may interfere with the free 
flow of visitors and slow down rapid exit, 
in case of emergency.

Do not let visitors touch artefacts of any 
kind – even metal can be damaged by 
corrosion from natural skin oils.
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Ãàëûí àþóë áîë ¿çìýðèéí ãîë ãàìøèã 
ó÷ðààñ ìóçåéä òàìõè òàòàõã¿é áàéõ 
áîäëîãûã òóóøòàé õýðýãæ¿¿ëýõ 
øààðäëàãàòàé. 

Îíöãîé áàéäëûí çîðèóëàëòûí 
õààëãààð áóñàä ¿åä ¿çýã÷ îðæ ãàðàõûã 
õîðèãëîæ, ýíý òóõàé ¿çýã÷äýä ýåëäãýýð 
òàéëáàðëàõ õýðýãòýé. 

Strictly enforce a no - smoking policy; 
fire is a major risk for artefacts 
displayed in a museum.

Gently yet firmly stop visitors from 
using exits which should be used only in 
emergencies.
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Øèëòýé ç¿éë õàãàðàõ, õ¿íñíèé ç¿éë 
àñãàð÷ áîëîõ ó÷èð ìóçåéä äýýðõ 
ç¿éëèéã îðóóëàõã¿é áàéõ íü ç¿éòýé. 

¯çýã÷äýä õîîë, õ¿íñíèé ç¿éë õýðýãëýõ, 
ò¿ð õàäãàëàõ ãàçðûã çààæ òàíèëöóóëàõ, 
õîã õàÿãäëàà õîãèéí ñàâàíä õèéñýí 
ýñýõèéã øàëãàæ ñàíóóëæ áàéõ íü çºâ. 

Do not allow visitors to bring food and 
bottles into the museum; bottles may 
break and food may spill on museum 
floors.

Show visitors where they may eat and 
drink – check that trash is thrown in 
bins.
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Õýðýâ Òà ñýæèãòýé áàðàà áîîäîë 
ìóçåéä õàðâàë...

Á¿õ ¿çýã÷äýä ìóçåéãýýñ ò¿ð 
ãàðàõûã ýåëäãýýð, ãýõäýý òóóøòàé 
òàéëáàðëàæ õ¿ñýõ, ýðñäýëòýé òàëáàéä 
õ¿í îðóóëàõã¿é áàéõ àðãà õýìæýý 
àâ÷ õîëáîãäîõ òóñëàìæ äóóäàõ 
øààðäëàãàòàé. 

If you notice a suspicious bag or 
package in the museum …

… gently but firmly ask all visitors to 
leave, restrict access to the risk area 
and call for appropriate support.



UNESCO 27

Çàëóó ¿çýã÷èä áîë áèäíèé ñî¸ëûí 
ºâèéí èðýýä¿éí ýçýä ìºí. Ãýõäýý...

... ñóðãóóëèéí áàãøòàé íü óóëçàæ, 
ìóçåéã õ¿¿õä¿¿äýä õýðõýí ¿ç¿¿ëýõ 
òàëààð çºâëºìæ ìýäýýëýë ºãºõ, òýäíèé 
õºäºëãººíèéã õÿíàæ çîõèöóóëàõ, 
øààðäëàãà ãàðâàë äýìæëýã áîëîõ 
àæèëòíóóäûã ìóçåéãýýñ àæèëëóóëàõ 
õýðýãòýé. 

Young visitors are the future custodians 
of our cultural heritage, but…

… contact the school master, give advice 
and directions, discreetly monitor 
children’s behaviour. If necessary, call 
for additional support.
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Áîõü çàæèëæ áàéãàà õ¿¿õýä áîëîí 
¿çýã÷èéã ñàéòàð àíõààðàõ õýðýãòýé. 
Ó÷èð íü áîõèéã ¿çìýðèéí àëü íýã 
õýñýãò íààëäóóëàõ ¿çýãäýë ãàðäàã. 

Õ¿¿õä¿¿äèéí õºäºëãººíèéã ñýìõýí 
ãýõäýý àíõààðàëòàé õàðæ àæèãëàæ 
áàéõ. Õ¿¿õäèéí áàéãàëèéí ãýíýí 
ñîíèó÷ çàí íü ¿çìýðò õ¿ðýõ, õàòãàæ, 
çóðàõ çýðãýýð ãýìòýýõýä õ¿ðãýäãèéã 
àíõààðàõ íü ç¿éòýé. 

Watch for children and visitors chewing
gum; often the gum is found attached to
the underside of artefacts.

Discreetly, but carefully, watch 
children’s behaviour; the natural 
curiosity of children may lead to 
artefacts being touched or scratched, 
with possible consequential damage.
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Òàíû ¿¿ðýã áîë ìóçåéí öóãëóóëãûã 
õàìãààëàõ ãýäãèéã áàéíãà ñàíàõ ó÷èðòàé. 
Õýðýâ ¿çýã÷ àñóóëò òàâüæ õàíäâàë òà 
æóðàì çààâðûí äàãóó ººðèéí ¿¿ðãèéí 
õîëáîãäîõ àñóóëòàä õàðèóëæ áóñàä 
àñóóäëûã õýðõýõ òàëààð çºâëºæ áîëíî. 
Òà õàìãààëàëòûí àëáàíû õ¿í áîëîõîîñ 
áèø õºòº÷ òàéëáàðëàã÷ áèø ãýäãèéã 
ìàðòàæ áîëîõã¿é. 

Ýðòíèé âààð ñàâ çýðýã õÿëáàð ãýìòýõ 
áîëîí õ¿í àâ÷ áîëîõ æèæèã ¿çìýðèéã 
í¿ä ñàëãàëã¿é õàðæ áàéâàë çîõèíî. 

Please always remember that your 
primary duty is to protect the museum 
collection; if questioned by a visitor, 
give answers only related to museum 
facilities and rules; you are a guard, not 
a tourist guide.

Keep an especially attentive eye on 
small items that can easily be removed, 
such as an antique vase cover, for 
instance, or …
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... öàãíû ç¿¿ áàéæ áîëíî, ýñâýë ...

... ò¿ëõ¿¿ð áà ò¿ãæýýíèé õààëò ÷ áàéæ 
áîëîõ þì. 

… the hands of a clock, or…

…a key and a keyhole cover.
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Áàéíãà ñîíîð ñýðýìæòýé, àíõààðàëòàé 
áàéõ øààðäëàãàòàé. Õàðèóöñàí àæëàà 
ò¿ð îðõèõ òîõèîëäîëä õýí íýãíèéã 
çààâàë îðëóóëæ ¿ëäýýõ ¸ñòîé. 

¯çýã÷ã¿é áàéõ ¿åä òà õàðèóöñàí 
òàëáàéí ñàíäàëä ñóóæ àìàð÷ áîëîõ 
áèëýý.

Be ever alert and attentive; if you need 
to leave your duty post for a moment, 
ask to be replaced.

If no visitor is present, you may rest on 
appropriate collapsible chairs.
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¯ç¿¿ëëýãò äýãëýí òàâüñàí ¿çìýð äýýð 
õýðõýâ÷ ñóóæ áîëîõã¿é.

Äîòîîä õîëáîîíû òåëåôîí óòñûã 
òóñëàìæ äóóäàõàä áàéíãà áýëýí 
áàéëãàõ øààðäëàãàòàé.

Never rest on artefacts on show.

Be always ready to use the internal 
phone to call for support.



UNESCO 33

Çººâðèéí ãàë óíòðààã÷èéã õýðýãëýõýä 
ÿìàãò áýëýí áàéëãàõ øààðäëàãàòàé.

Õýðýâ ¿çýã÷èä ÿìàð íýã îíöãîé ÿâäàë 
òîõèîëäâîë...

Be always ready to use a portable fire 
extinguisher.

If a visitor should have an accident, …



UNESCO34

... áóñàä õ¿ì¿¿ñèéã îéðòóóëàëã¿é çàéäóó 
áàéëãàæ, ÿàðàëòàé òóñëàìæ ¿ç¿¿ëýõ, 
òóñëàìæ äóóäàõ õýðýãòýé.

Òóñëàìæ èðýõýä áîëñîí ÿâäëûí òóõàé 
á¿õèé ë ç¿éëèéã ìýäýýëýõ, òýìäýãëýæ 
¿ëäýýõ, ãýð÷¿¿äýýñ ÿðèëöëàãà ºãºõ 
áîëîìæ îëãîõ õýðýãòýé. 

…keep other people at a distance and 
call for professional first aid.

When the paramedics arrive, interview 
witnesses and record all the relevant 
facts.
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Òîãòîîñîí öàãò ¿çýã÷äèéã ãàðàõ 
õààëãààð ýåëäãýýð ¿äýæ ãàðãàíà.

¯çýã÷ýýñ ÿìàð íýã ãàðûí áýëýã 
àâàõààñ çàéëñõèéõ, ìóçåéä òóñëàõ 
õàíäèâûã õîëáîãäîõ àæèëòíóóä àëáàí 
¸ñîîð õ¿ëýýæ àâàõ ¸ñòîé. 

At appointed time, gently yet firmly 
escort all visitors to the exit.

Strictly refrain from accepting gratuities 
of any kind; if appropriate, propose a 
donation to support museum activities.
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Ìóçåé õààñàíû äàðàà ãàðàõ á¿õ 
õààëãûã öîîæèëæ ò¿ãæèõ õýðýãòýé. 

Öîíõíóóäûã ìºí õààæ ò¿ãæèíý.

Put all the museum exits under lock and 
key.

Lock all windows.
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¯ç¿¿ëëýãèéí á¿õ òàíõèìóóäûã ¿çýæ 
øàëãàõ øààðäëàãàòàé. 

Õºäºëãººí ìýäðýõ èëð¿¿ëýã÷ 
òºõººðºìæèéã ººðºº ÿâæ õºäºëæ 
øàëãàõ õýðýãòýé. 

Inspect all exhibition rooms.

Check all intrusion detector devices by 
observing the blinking light reaction to 
your movements (if appropriate).
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¯éë÷èëãýýíèé áà áèå çàñàõ 
ºðººí¿¿äèéã ¿çýæ øàëãàõ õýðýãòýé. 

×óõàë øààðäëàãàòàé ò¿ëõ¿¿ð¿¿ä òîî 
¸ñîîð, á¿òýí õýâèéí áàéãàà ýñýõèéã 
øàëãàõ íü ç¿éòýé. 

Inspect all service rooms and toilets.

Check that all main keys are present or 
properly accounted for.
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ªäðèéí ýýëæèéí õóãàöààíä áîëñîí 
á¿õ ¿éë àæèëëàãààã øºíèé ýýëæèíä 
ìýäýýëýõ çîðèëãîîð ìýäýýíèé äýâòýðò 
äýëãýðýíã¿é áè÷èõ õýðýãòýé. 

Øºíº àæèëëàõ äîõèîëîë õÿíàëòûí 
òºõººðºìæèéã øàëãàæ, àñààæ áýëýí 
áàéëãàâàë çîõèíî. 

Write any information about your day 
shift in the logbook for the information 
of the night guards.

Turn on the night intrusion detection 
control panel; check that all security 
equipment is working properly.
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Õîëáîãäîõ çààâðûí äàãóó øºíèéí 
ýýëæèéí õàìãààëàëòûí àëáàíä àæèë 
¿¿ðãýý õ¿ëýýëãýí ºãºõ õýðýãòýé.

(Õýðýâ øààðäëàãàòàé áîë) ýíý çààâàðò 
çààñàí äàðààëëûí äàãóó øºíèéí 
ýýëæèéí ¿¿ðýãò àæëûã õ¿ëýýëãýí ºãºõ 
õýðýãòýé. 

Perform night shift exchange of duties, 
according to relevant procedures.

If appropriate, carry out the night shift 
watch tour by checking the areas for 
inspection in the sequence indicated 
here.
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Ýíý çààâàðò çààãäñàíû äàãóó îíöãîé 
ãàçðóóäûã äàõèí ñàéí øàëãàâàë 
çîõèíî. 

Ä¿ðñ áè÷ëýãèéí òºõººðºìæèéã 
òºëºâëºñºí õóâààðèàð àæèëëàõàä 
áýëýí áîëãîæ òîõèðóóëâàë çîõèíî.

Check the important areas once again 
as indicated in this handbook.

If there is a watch recorder, set to 
planned schedule.




