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INTRODUCTION

— the following instructions are generally applicable in
most circumstances.

— please note that the duties pictured here may be
assigned to more than one guard.

— please remember that instructions issued by the
Museum curator or other person in authority have priority
over the indications of this manual.

— always trust your best experience, judgement and
skill to handle unusual events or unforeseen circumstances.

TAHVTLYYITA

— 33aBpbIr EPBHXMINABS UX3HX HexXLen bangang Xaparnax
HonomxTOoN.

- 3ypraap V3yyncsH VYypar Xxapuyunara Hb  My3edH
XamraananTblH H3r axurnTaHg Teguiryi xonborgox bycan anbapan
XxamaapHa.

- 3px Byxun yomppnaraac 6atnaH rapracaH 3aaBap Hb
3H3 rapbiH aBnarciH 3aaBpaac Wnyy Xy4wH Terengep bavx bereef
TYYHUAT 38UNLLINYIA MBPABHS.

— I'3H3TUNH BONOH YPb4MNEH TOOL00M00ryi Hexuen 6anaan
VYC3X3[ TaHaw BanryynnarsiH TypLiara M3anar Yagsap unyy TycTtan
raOarT UTranTal baix ecTom.
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Museum pratection duties never stop —
the handover from night duty to daytime
duty should be carried out according to
agreed procedures, in an orderly and
secure manner.

Myseir xamraanax yypar x3sa3 u
3orcaorryi 6alHrbiH - axunnaraa tom.
TOrTCOH Tycra [O3rviH faryy HArT
HAMOal GaTtanraatail Hexueng epep
LUBHWIH XaMraananTblH 33MKUAH axXrbir
Xynaanuax banean 30XvHO.

Duty starts about half an hour before
opening to the public; all emergency
exits should be free and the immediate
exit area inspected to remove possible
obstructions.

XamraanantblH yANYMAraaTain xonboo-
TOW YYP3rT axwun mMy3ei H33x33C xarac
uarvitH  emHe 3xnaH3. HOyHbl BMHe
FOHITUWH atoyn OCNblH Vef alurnax
Xaanryyablr 4eneetan Gawnrax, rap-
LyyAblr camTap Luanrax, caaf ToTrop
Bonox 3ynnyyauiar sannyynHa.
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Open or unlock all windows and doors
that have been secured at night.

LLIeHuniAH LarT xaax XamraasncaH LOoHX
XaanryyablH TYMX33r TamX, H33H3.

Checkthatallimportantkeys are present
or properly accounted for.

Tynxyypyya xagrancaH 6GaipaHgaa T0O
ecoop, BypaH x3BuiH Galiraa 3c3xuiir
LanraHa.



Read any remarks written in the log-
book and take appropriate steps if any.

KWXYYpUiAH M3033HUIA 03BT3PT BU4C3H
CYYIMAH ~ ByX  M3A33NAUIAT  YHLLNX,
Waapgnaratan 6on  xonborgox apra
X3MX33 8BHa.

Switch off night intrusion detection panel
and check regular operation of closed
circuit television system, portable alarm
transmitter, portable radio sets, public
address equipment, first aid kit and
emergency equipment.

LLleHuiH xaHanTbIH cambapbir canrax
8ApUINH XAHANTbIH xonbonTtyynan
wuxyynHa.  doxvonon,  mM3g3snnuitH
6a Teneeus, PagMOrWiAH  XAHaNTbIH
TOXB8OPBMXMNIH X3BUIAH axunnaraa, MeH
XYYXA3[ 30pUyNcaH TYPraH TyCrnamxuiH
DONOH aBpaXx TEXHWK X3P3rCAUNAr Lanrax
X3ParTan.
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Check the quality of the recorded images
by replaying an accelerated video
cassette or digital recorder.

XAHanTbIH KaMepbIH Xyypuar 6a guxutan
Oypc buynaryyouintd 6uyurgesH Gangan,
YaHapbIr Lwanrax

Check your block note, pen, portable
lamp and other personal equipment.

MapnasHuin - 03BT3p, Y33r, 366BPUIAH
rapan 33par 6ycapg  Xxaparcnyyauir
LwanraHa.
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Inspect all artefacts on display and
check that all are accounted for and
secured.

Y3ayynnarT 6arraa byx yamapyyaag y3nar
XWX, TOO €coop BypaH ByTaH x3B3ap
Bairaa acaxuIAr LWanrax XxaparTai.

If any artefacts are missing, check
that the appropriate label, with duly
authorized signature, is applied on site.

3apum y3map Typ xyrauaaHp 6Gaixryi
baraa 6om 3H3 Tyxam xapuyucaH
aXunTaH rapblH yCcar 3ypcaH Tannbap
Buuur Baiiraa acaxuir Lanraxa.
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Look for artefacts accidentally moved or
in a dangerous position; do not touch
artefacts. Ask a specialist to rectify the
situation.

Yamap 6anpHaacaa Xepenx, raMTax
BonaoLuryn baipracaH baisan
y3MapT wyya rap Xxypu Gonoxryi.
M3apraxmuinH axwnTaHg xaHaax, 3acax
Barpnyynaxbir XyCax Hb 3yAT3.

Ask a specialist to rectify the situation;
artefacts should always be moved by
skilled people wearing gloves and taking
special precautions.

MapraxnuiH, [apnaraxcaH axuiraH
ypbA4YMIaH C3prumnax  3aaBpbIr
MepaeH 633nui BMCeX, Y3M3pUIr 3acH
BanpryynHa.



Please remember that water and fire
are the two greatest risks in a museum.

Yc ran xoep 6on Myseng XamruiH
atoyn 3pchaNTavt 3ynn ragrunr  6anHra
caHaLraag.

Look for possible water damage.

YecHbl aroyn ocon rapy 6onox 3caxuir
LUanrax XaparTai.
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Avoid large piles of flammable packing
materials; inform supervisor and ask for
them to be removed.

lang xanbap acax 3yunyyauar Har
[Op  0BOOMOX0OC — BOArOOMXIIOXbIH
TYNA  XAHANTbIH - @XunTaHg M3Aaraax
0BOOPCOH il 3ynncuuir 306X
3aiinyynaxbIr XyCBarn 30Xu1HO.

Check location of all portable
extinguishers and ...

["an yHTpaax XopHbI GarpLUIbIF LUANraHa.



.. state of operation.

[an yHTpaax X3parcan axunnyynaxag
B3N3H 3CIXUAT TYPLLIMXK Y3H3.

Check location and state of fire alarm
buttons.

[anbiH OyyT [OXMOHbI 63n3H Gananbir
LanraHa.
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Check electrical connection wires and
report any faulty or damaged wiring
immediately.

LlaxunraaH  yTacHsl  xonGonTyyabir
Wanrax AMap Har angaa, ramTan
WN3pBan fapanTan MaE3anHa.

Check the contents of all first aid kits
installed in the exhibition rooms.

Y3BapunH  TaHxump  GanpnyyncaH
AMH3NMAH  fapantal  TyCnaMxXuiH
X3p3rcnyyaunH 6ypaH 6yTaH 6anganbir
Lanraxa.

11



Check that all internal phones are in
working order.

TenetpoH yrac  6a  T3Or33puitH
XonbonTyya X3BWAH axunnax Ganraa
3CIXUNT LLIanTraHa.

Check the free field of vision of CCTV

cameras.

TeneBuauiiH HaracaH CUCTEMUINH
OyPaHryyAbiH  X3BUWH  axwnnaraar
Llanraxa.
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Monitor  cleaning operations and
occasionally check contents of trash
bins.

LIaB3pnarasnui 6angnbir XaHax, XoruiH
CaB AOTOPXMIAr Y33X LLanraHa.

Report any bulbs that have blown.

LLlaTcaH rapauiH LUMAMIAT T3MA3MM3X
M3[3rA3H3.
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Fix minor disruptions, if possible, or
report to appropriate service.

Kuxur ranTryit 3BA3pY ramTcaH 6omnoH
C3XMI 3pranaa3 TepyyAC3H 3yAnnir onx
unpyynx, 6onomxTon 6on xonborpox
anbaHf M3[33M3X X3parTaii.

Check for any trash left on site and
report to appropriate service.

Xor xasargan 6arraa acaxuir Luanrax
xonborgox  XyMyycT  M3pasnk - Baix
Laapgnararai.
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Carefully identify visiting scholars and
third parties, before granting a visitor
pass, to be constantly displayed while
0N MUSEUM premises.

Typ axwnnax cygnaay, 3paaMTag 60noH
Bycan XyMyyCT My3en H3BTP3X YHIMI3X
O/Ir0X00C BMHB CarTap CyfAanx, TaHbX
M3[3X Hb 4yXxan.

Closely maonitor all loading and unloading
operations.

Adaa aunx, Oyynrax yeunH  6yx
axwnnaraar [3praf Hb 6amnuaH y3ax
Lanraxa.
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Monitor and, if necessary, prevent
activities, in immediate museum
surroundings, that may be a source of
danger — if appropriate, call police for
help.

My3e/iH OpuYMH TOMPOHE aryMbiH 3X
yyceap 6onox 3ymn Gairaa 3Caxaf
CaunTap yanar Lanrant Xuix, Lwaapgnara
rapsan xonborgox apra Xamxaa a.ax,
LlarfaaruitH TyCnamX Xycax XaparTai.

Monitor the activities of conservators,
graphic artists and so on; if necessary,
temporarily restrict access to the
exhibition room where work is being
performed.

Y3mMap apynaH xamraanax axuntaH
Ba C3prasH 3aceapnary, 3ypaaduiH
axunnaraaHg XsaHanT TaBbx  6alx,
laapgnara rapean y3msp 6anraa
BPBBHL XYH OPOXbIr TP XA3raapnaxa.
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If you use keys, gving access to
showcases or other critical containers,
do not let anybody handle the key on
your behalf, or even see it.

Xap3B Ta xopro 6a 6ycap uyxan
3YVNUIAH TYIXyYp XxapuyucaH 6on bycaan
TYNIXYYP33 LWWmKyymx Gonoxryi 6ereep
Y3YYNC3HMI 4 X3P3rTyA.

Profile keys may be easily copied by
making a quick impression with wax or
soap.

Xanbap XyBWmK BOMOXYAL TYNXyYpUIAr
30puynanTbiH - MaTepuanaap X3B aBd
My3ei Xxafranax Laapanaratan.
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Even the codes of high security double
bitted keys, used on safes, may be
captured by a skilled observer.

Maw caiH xamraananttanm  ceid
LLIYYr33HWI faBxap fanasyTan
TYNXYYPHUA LLUNPUIAT 4 M3PraLC3H XYH
xapaag N M3fax 60MHO r3aruir caHax
baviBan synTan.

Be ready to open museum doors at
stated time — it is an essential act of
courtesy to visitors.

My3eir uaruinH XxyBaapuiH fparyy sr
LarT Hb H33X Balx Hb y33r4ynan 3enmar
xaHpax 6arraa MaLL vyxan 3yin oM.
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Gently but firmly, ask visitors to leave
at the entrance all personal items that
can cause damage to objects or may be
used to hide and take these away.

Myaelg 0poxa00 y3M3p r3MT3sx 3CBaN
y3M3p HyyX aBy rapy 6onox 3g 3yinaa
VNA33X  Xadranyynax — LuaapanaraTan
F3ArAAr y33rynag 3enaraap Tannbapnax
OMNryynax xaparTa.

A museum is a temple of our cultural
heritage - do not let unruly orimproperly
dressed visitors desecrate it.

Myselt Hb BUAHWA YNaMXNaNT HaHOuH
BBWAH @pWyH CyM OPAOH \y4paac
30xuMCryi, Boxup xyBUacnacaH xMyycuir
Opyynaxry’ 6arx Hb 3yAT3N.
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Be ready to help disabled visitors, giving
assistance and directions — be careful
not to be distracted from your main duty
which is to protect exhibits.

XerxnuintH 63pXLLU33nTal XyHE Tycnanuaa
V3YYIX, My3e X3pXaH y33X Tanaap
YUMN3M, M3A33N3N Brex, MHraxaaa yamap
xamraanax rofn yypras MapTax Gonoxryir
aHxaapax Hb Yyxan.

Keep an attentive eye on visitors during
opening hours, to detect early signs of
potential trouble or improper behaviour.

My3zei HaanTTain Baix yen rap4 Gonox
atoyn, sy Bbyc yangauir uar Tyxang Hb
WIPYYN3XWAH  Tyng  y3ar4guiar  BanHra
axwvrnax b6anx Laapgnarata.
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Try to find a strategic observation
point and move often, constantly taking
different paths and at different times.

HwATag Hb axurnax 6onoxyiy raspaac
XAHaX Xxapx Oavx 6ereef AH3 GypuiH
yarT anb Gorox OnoH yAaa fABX 3prant
Y3N3r Xuix Wwaapanararar.

It takes only seconds to damage a
painting with a portable spray can, or...

366BpUAH CaBTal LUMHISH  3yN3ap
yPaH 3ypruvr ramTasxag X3aXaH Xopom
3apLlyynHa raprnr caHax xaparTai.
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.. to scratch a valuable portrait.

XOpOMXOH  XyraliaaHp XOBOP HaHAH
3ypriiir - capaaunmx raMTasx  GonHo
F3ATUIAr CaHaxX X3parTail.

Prevent visitors from using flashes if
photographing is authorized — explain
that excessive light may irreversibly
damage delicate organic-based colours
and disturb other visitors.

[3pan  uUOXWymX  3ypar  aBaxaac
Copruinsx  Hb  Yyxan.  X3paB
36BLUBBPArAceH 60 LoYMOor XypL, rapan
Hb OPraHWK ByTauT3ai X3Bpar 3ymininH
BHIUAM T3MT33X, Y33rvaunH TaB TyXbIr
anpargyyngar raarvar yanunyynarvaan
Tannbapnax Hb 3ynTan.

UNESCO



UNESCO

Prevent visitors from using tripods,
during picture-taking (if authorized)
— the tripod may interfere with the free
flow of visitors and slow down rapid exit,
in case of emergency.

Y3ary (3eBweeperaceH 6on) rapan
3ypar aBaxfaa Tynryyp xen xaparnaxuir
XOPWrIOX Hb 3yNT3/. 3H3 Hb Y33r4anitH
XB[enresHUn ypcransir caaTyynaxaac
ragHa OHUro/ TOXWOnponp —Luyypxaw
axwnnaraaHg — 63pXwWwaan  yHpyynx,
yoaalpyynx  Bonox  rapgruir - caHax
X3ParTan.

Do not let visitors touch artefacts of any
kind — even metal can be damaged by
corrosion from natural skin oils.

Y33runir amap 4 y3MapT rap Xypaxuir
XOpWrniox €cToi. Temep 3yin Y racaH
XYHA/ ~ apbCHaac  anrapax — TOCOHA
BOXVMPLOOX r3aMT3H3.
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Strictly enforce a no — smoking policy;
fire is a major risk for artefacts
displayed in a museum.

FanbiH atoyn 6on y3M3puiiH ron ramLumr
ydpaac My3ein Tamxu TaTaxryn 6Ganx
Bognorbir - TyywTalm - X3p3rKyynax
Liaapanaratai.

Gently yet firmly stop visitors from
using exits which should be used only in
emergencies.

OHuron  BamgnbH - 30puynanTbiH
xaanraap 6ycaf yeq y33ry opx rapaxbir
XOPWNOX, 3H3 TyXal y33rypay 3enaraap
TannGapnax xaparTai.
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Do not allow visitors to bring food and
bottles into the museum; bottles may
break and food may spill on museum
floors.

LLnnTain 3yin xarapax, XYHCHWIA 3y
acrapy 6onox yuvp Mysems  A33px
3YANWIAT Opyynaxryi 6aix Hb 3yMTail.

Show visitors where they may eat and
drink — check that trash is thrown in
bins.

Y33r4a3an Xxoon, XYHCHWA 3yiin X3parnax,
TYp XaAranax raspbir 3aax TaHULYynax,
XOr Xasranaa XOruiH CaBaHQ XWMC3H
3C3XWIT LUANTax CcaHyynx Garx Hb 36B.
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If you notice a suspicious bag or
package in the museum...

X3paB Ta caxurtan Gapaa 60opon
My3elg xapBar...

.. gently but firmly ask all visitors to
leave, restrict access to the risk area
and call for appropriate support.

Byx  y3srygsgm  wmy3emrasc  Typ
rapaxbir  3€nArasp, raxgas Tyywran
Tannbapnax xycax, 3pcaanTan Tandang
XYH oOpyynaxryi Oaix apra X3amxaa
as4  xonborpox  Tycmamx  fyyaax
LaapanaraTan.
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Young visitors are the future custodians
of our cultural heritage, but...

3anyy y3aruug 6on OuBHWA COENbIH
BBWINH MP33AYIH 333 MeH. [3x[33...

.. contact the school master, give advice
and directions, discreetly monitor
children’s behaviour. If necessary, call
for additional support.

. CYpryynuinH  barwitan Hb  yynsax,
My3e/r Xyyxoyyash X3pXaH  y3yynax
Tanaap 3eBN6MX M3[133M311 erex, TaOHWIA
XeOBNreeHNAr  XAHAX  30XuLyynax,
aapanara rapean A3MXnar  60nox
XUNTHYYOBIr  MY3EMrasc  axurnyynax
X3parTan.

27



Watch for children and visitors chewing
gum; often the gum is found attached to
the underside of artefacts.

Boxb 3axwnx barraa xyyxag 60noH
Y33r4Mnr cantap aHxaapax X3parTan.
Yamp Hb BOXWAr Y3MIpUAH anb Har
X3C3rT Haanayynax y3araan rapaar.

Discreetly, but carefully, watch
children's  behaviour; the natural
curiosity of children may lead to
artefacts being touched or scratched,
with possible consequential damage.

XYYXOYYBMAH  XBLenresHWAr — CaMX3H
X33 aHxaapanTal xapx axurnax
Baix. XyyxgumH GalranuitH  r3H3H
COHWYY 38H Hb Y3M3pT XYP3X, XaTrax,
3ypax 33prasp ramrasxaf Xypraprumr
aHxaapax Hb 3yMTal.
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Please always remember that your
primary duty is to protect the museum
collection; if questioned by a visitor,
give answers only related to museum
facilities and rules; you are a guard, not
a tourist guide.

TaHbl yypar 6on MysemH  Lyryynrsir
xaMmraanax rafruir 6arHra caHax yumpTait.
X3p3B y33ry acyynT TaBbX XaHOBan Ta
Xypam 33aBpblH Jaryy eepuiiH YYpruvH
xonborpox  acyynrap  xapuymx - bycan
acyyIbIr X3pXax Tanaap 3eBnex 6orHo.
Ta xamraananTbiH anbaHbl xyH 6onoxo0c
buw xetey Tawnbapnary GuLL r3prvnr
MapTax 6onoxryn.

Keep an especially attentive eye on
small items that can easily be removed,
such as an antique vase cover, for
instance, or ...

IpTHWiA Baap CaB 33par xanbap ramrax
BONOH XyH aB4 600X XMXUT Y3M3pUIAr
HYZ canranryi xapx bansan 30XvHO.

29



... the hands of a clock, or...

.. |arHbl 3yy 6arx 60nHo, 3¢Ban ...

..a key and a keyhole cover.

.. TYIXyyp 68 TYMK33HUA xaanT 4 6amx
Bonox tom.
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Be ever alert and attentive; if you need
to leave your duty post for a moment,
ask to be replaced.

BaitHra CoHop CIpaMXTaii, aHxaapanTa
Baiix Laapanaratan. XapuyLlcaH axmnaa
TYP OpXVX TOXVOMAOMA X3H H3rHWAr
3aaBan opyymX yNa3ax ECToN.

If no visitor is present, you may rest on
appropriate collapsible chairs.

Y3aryryi Ganx yen Ta xapuyucaH
TanbaiH caHpang cyyx amap4y 6onox
Bunaa.
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. Never rest on artefacts on show.

==
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Y3yynnarT f4arnaH TaBbCaH yaM3p A33p
X3PX3BY CyyX Gonoxryi.

Be always ready to use the internal
phone to call for support.

[otoon xonbooHbl TenedpoH  yTChIr
Tycramx  Ayynaxap  GadHra  63naH
bannrax Laapgnaratai.
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Be always ready to use a portable fire
extinguisher.

366BpuWitH ran yHTpaaryuir Xaparnaxag
amarT 63naH bainrax Laapanararan.

If a visitor should have an accident, ...

X3paB y33ryma Map Har OHUrom sepan
TOXWONABON...
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..keep other people at a distance and
call for professional first aid.

.. Bycag XyMyyCuir onpTyynanryi aangyy
Bannrax, sapanTai Tycnamx ysyynax,
TyCnamx Ayyaax XaparTau.

When the paramedics arrive, interview
witnesses and record all the relevant
facts.

Tycnamx 1p3axap G6ONCoH ABAbIH TyXal
ByXW N 3YANUAr M3E33N3X, TSMAAMMAX
VO33X, T3pYyyA33c spwiunara  erex
BONOMX ONroxX X3parTait.
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At appointed time, gently yet firmly
1\ escort all visitors to the exit.

TOrTOOCOH — LArT  y33ryguiir — rapax
LI Xaanraap 3enarasp yasx rapraHa.

Strictly refrain from accepting gratuities
of any kind; if appropriate, propose a
donation to support museum activities.

Y33ryaac amap Har rapbH 6anar
aBaxaaC 3aincxuix, Mysenp Tycnax
XaH@VBLIr Xonborpox axuntHyya anbaH
€C00p XyN33X aBax ECTO.
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Put all the museum exits under lock and
key.

Myseln xaacaHbl [fapaa rapax 6yx
Xaanrbir LLOOXWX TYMKVX X3p3rTail.

Lock all windows.

L{oHXHYyabIr MBH Xaax TyMKUHS.
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Inspect all exhibition rooms.

Y3yynnarund  6yx  TaHXUMyyabir Y33
LUanrax WaapanaraTan.

Check all intrusion detector devices by
observing the blinking light reaction to
your movements (if appropriate).

XepenreeH M3[pax unpyynary
TOXBBPBMXMIAT  88pe8  HABX  XBBNX
LLanrax XxaparTan.
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Inspect all service rooms and toilets.

YnuunrasHui 6a bue 3acax
BPBBHYYANIAT 33X LUanrax XaparTa.

Check that all main keys are present or
properly accounted for.

Yyxan Lwaapanaratan TyNXyypyya TOO
ecoop, ByTaH Xx3BWH Baliraa 3C3axwir
Lanrax Hb 3ynTan.
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Write any information about your day
shift in the logbook for the information
of the night guards.

BopuitH  33mkmMitH  xyrauaaHg  6oncoH
Byx yiAn axunnaraar LWeHWA 33MKMHG
M3[133M13X 30pUNroop M3A33HUA [3BTIPT
[13Nr3p3HryM BUYMX X3P3IrTal.

Turn on the night intrusion detection
control panel; check that all security
equipment is working properly.

LLleHe axunnax [OXVMOMON  XAHANTbIH
TOXBOPBMXMAT LUaNraXx, acaax 63naH
Bannrasan 30XMHO.
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Perform night shift exchange of duties,
according to relevant procedures.

Xonborgox 3aaBpbH - [aryy  LUBHWIH
J3NKUAH XaMmraananTbiH anbaHg axun
VYPraa XyNn3anraH erex XaparTai.

If appropriate, carry out the night shift
watch tour by checking the areas for
inspection in the sequence indicated
here.

(X3p3B waapanaratai 60n) 3H3 3aaBapT
3aacaH pJapaannbiH - Aaryy  LWeHWiH
33MKMIAH YYP3rT aXJibilr XyN33NraH erex
X3parTait.
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Check the important areas once again
as indicated in this handbook.

9H3 3aaBapT 3aarAcaHbl Aaryy OHLrom
raspyyobir  [axXWH CalH  Luanrasarn
30XMHO.

If there is a watch recorder, set to
planned schedule.

Hypc BrynaruiH TOXBBPBMXMIAT
TONeBNBCeH  XyBaapuap  axwrnaxap
63n3H 6ONroX TOXMPYYrBan 30XV1HO.
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