N ———

How can Heritage assist People to enhance:
“Living Together”?
Two Community Engagement Projects from Malaysia

16t UNESCO-APEID International Conference



. Introduction

. A German Heritage Trail in Penang/Malaysia
. A Botanika Volunteer-Guide Programme
Penang/Malaysia

. Conclusion

. Discussion



We've got to live together if we're gonna be free
We've got to find the answer right now

We've got to live together

We've got to see each other for whatever we are
We've got to solve the problem

Together

We've got to live together

We can do it, we can live together




Community projects present a practical instrument
e to supplement (cultural) heritage projects and
* to support the preservation and use of (cultural)
heritage applying community driven development
(CDD) approaches.



The appreciation of people’s own culture and heritage
has important impacts on social development.

Investment in cultural heritage can

* increase the awareness of a community’s own
identity,

e boost confidence and

* can be a factor in social mobilization and
empowerment.

Appreciation of cultural heritage may promote inclusion
and complement capacity building.

Sense of local ownership and economic incentives also
encourage good governance practice.



In this context, two projects from Malaysia are here
presented:

1. A German Heritage Trail in Penang

2. A Botanika Volunteer-Guide (BVG) Programme in
Penang.

These are examples for:
 Community-based research
* Public outreach

* Collaborative project for partnering local community
constituencies with government agencies, non-profit
organizations, or

 Regional educational institutions for the
documentation, preservation and integration of local
heritage.



 Empowerment of stakeholders
* Mainstreaming

e Utility

e Sustainability

Four levels of engagement:
* Information
e Consultation
* |nvolvement

* Participation



 The history of the German
community in Penang from the
19th century until World War i

e 10 stops that can be visited in
2% — 3 hours on foot
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*Malaysia was formerly known as Maldya before 1963.

The 4 German trading houses at Weld Qyay.
Image Source: Behn Meyer & Co. - Arnold Meyer, A Coxqupany History, Volume | and Il, Hamburg 1957, Volume |, pp. 151-152.

Die 4 deutschen Handelshduser am Weld Quay.
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Image Source: Khoo's More Than
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Behr & Co. was a branch of Behr Brothers in London.
_ While many other German companies faced
problems in British territories during the World War I,

¥ Behr&Co.was able to carry onits operations.

The Penang branch of Behr & Co. at No. 5 Weld Quay.
Die Penang Zweigstelle von Behr & Co. am Weld Quay Nr. 5.

Image Source: Khoo's More Than Merchants, p. 92.
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The Writers

Karl May
Karl (Friedrich) May (1842-1912) was animmensely pof
adventure novels for all ages. Karl May's travels, whi
stop in Penang, were novelised in the book, Und Friede 4
Peace on Earth), published in 1901. Karl May cruised o
steamship Vindobona from Colombo. After a five-dal
reached Penang on 2nd November 1899. He travi
Egyptian butler, Omar Sejjid, whom he nicknamed
Tiffin hour'.

In Penang, Karl May stayed at the Eastern & Orienta
travel diary, he made a detailed note of the hotel's lay|
titled Die Shen which means ‘'mankind’, starts with his
Karl May had his first major encounter with Chinese so
his grandmother never to hold himself better than
pondered on the mutual prejudices held by Europeans
Karl May was known as a pacifist who was against racisi|

Hermann Hesse
Hermann Hesse (1877-19
in 1946, came to Penang i
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Singapore, Sumatra, Born
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Image Source: http://userserve-ak.last.
fm/serve/ /163697/Hermann+
Hesse.jpg.

16

Penang Heritage

(Presenter)

Trust

Flow Chart
A German Heritage Trail in Penang

The Embassy of the Federal Republic of Germany

Salma Khoo Nasution Waltraud Mayr

(Expert & Consultant)

(Expert)

Content (Text)

Designer
(Plagues)

Designer
(Brochure)

Local & Translator / Translator /
German Editor Editor
Individuals
English <> English <>
(Feedback) Bahasa German
Malaysia

Plague
Manufacturer

Printer
Brochure)

1, where he and his painter friend Hans
zenegger. The visitors took a rickshaw,
suits, before arriving at the Eastern &
e sea' and 'Asian hospitality'. Later they
here ablaze with life, Chinese and Malay
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dien. Frankfurt an Main, p 136)

ring his visit, he observed the existence
omfortably ensconced in Penang, with
erfront and their grand residences in the
of the German merchants was decided
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AT HERMANN 8
HESSE 3"
Aus ta dNe ng

§ %

¢
z o

Aus Indien. Berlin: S.-Fischer, 1913.
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Schriftstell
éé T / What were the challenges of this project? \

Karl May ° g er 35' t!\ﬁ Q( N h )
KarI(Friedrich)May(1842—1912)wareinbeIiebterAutorvonAbenteuergeschic“utenﬁjrLeutelj_e!ierrnIte tlm ern%lr'! esse ?8 2 d?nJmlgélpden eraturnobelpreis erhielt, reiste 1911[nach

Alters. Seine Reiseeindriicke Eindriicke von seinen Reisen, die auch einen Aufenthag auf Ple_nim ite fu N |1 geme Reise wurde spater in dem Buch Aus Indien publiziert. Die Ausgabe aus dem Jahre

einschlossen, hat Karl May in dem Buch Und Friede auf Erden niedergesghrieben und 1901 1980 eMlart den Hintergrund dieser Reise wie folgt: Hesse sei neugierig auf Indien, das Lapd, in
veroffentlicht. Karl May kam mit dem 6sterreichischen Dampfer Vindobona qus Ccomboll\liim ite kn OW Iseddgend GroBeltern gelebt und als Missionare gearbeitet hatten. Seine ,Reise[nach
einer fiinftagigen Reise erreichte er Penang am 02. November 1899. Er{ reiste mit seinem Indien“ wurd& zu einer dreimonatigen Dampfschiffreise nach Colombo, Penang, Singapur,
agyptischen Butler Omar Sejjid, dem er den Spitznamen ,Held der Teestunde* gab. @ L| m |te act|vetrmaanupgwej|mmar). Von Penang aus fuhr er iiber Land nach Ipoh, Kuala
In Penane residierte Karl May im Eastern & Oriental Lumpur, Johor undSingapur, bevor er auf dem Seeweg nach Sumatra weiter reiste. Hefsse's
residier 11 i ([ N .
g y fe re t V|@W§<e von Penang konnen aus seinen skizzenhaften Tagebucheintragungen ﬁuiert
werden.

ausfiihrliche Beschreibung widmete. Eines der

|
Hotel, dem er in seinem Reisetagebuch eine K ARL MAV !
]
Kapitel in seinem Buch, welches einfach Die Shen !
(Menschen) heiBt, beginnt mitsas " '
Penang, wo Karl May sejg

der chinesischen @
Gewohnheiten hatte.

maemgee®  “|ntercultural Education provides all learners with cultural
Elttflldpdhhtd knowledge, attitudes and skills that enable them to
saninle  contribute respect, understanding and solidarity among
individuals, ethnic, social, cultural and religious groups and
nations.”

Er segelte am 27. September 1911 in den Hafen von Penang, wo er und sein Freund Hans

May als Pazifist bekan
und religiosen Fanatis

(Source: UNESCO Guidelines on Intercultural Education, p.32)



/ Developed by FOPBGS and PBG \

U

Mission:
Provide visitors with programmes that focus on
e the historical and cultural heritage of the Gardens,
* the plant collection,
e the natural landscape and

\\ * the rich diversity of flora and fauna /

-

\

“Penang Botanic Gardens — By the people, for the people”

\

)




The History of the
Penang Botanic Gardens

Entrance of the Penang Botanical
Gardens

YESTERDAY

The old rain tree at the
entrance of the Penang
Botanical Gardens

TODAY
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In what way is this project unique and creative?
 Enhancing community engagement
e Capacity building (Confidence & Skills development)
in environmental education and environmental protection

among the Penang public /

\

/ What is the social value of this project? \
* Engaging with all age groups of people
(children, young people, older people)
* Biodiversity & Humanity are inseparable
e Community involvement is a key component

Q A social appropriation project /




What is the potential of this project to expand and to develop?

* Positioning Penang as an innovative and authentic island
that is engaged in environmental issues

e Setting a sign for the development of environmental
consciousness in whole Malaysia

= /

/ What was the triggering factor of this project? \
*Addressing the heritage of the Gardens

*Improving Malaysians’ attitude towards the natural
environment combined with the desire to maintain social
connections, respect cultural values, solidarity and social
integration in communities

*Information tool for inhabitants of George Town and

wsitors /




Flow Chart

Botanika Volunteer-Guide (BVG) Programme

\

/ Friends of Penang Penang Botanical\
Botanical Gardens Gardens
Society (FOPBGS) Authorities
(PBG)

/

\ /

Planning the Community Engagement Project
(Content & Activities)

&

Carrying out & Facilitating
the BVG Programme

/ Local & Foreign \

Individuals
(Participants)

/ Planning a Community \

Engagement Project
(Content & Activities)

\ | /

/ Local Individuals \

(Participants)







/ What were the challenges of this project? \
e Limited time allocation
* Insufficient commitment
e Limited application of the new knowledge in
their daily routine

\° Limited funding /

e

How was the conflict management?

*Working with minimal number of meetings

*Networking via internet facilitated the communication among the

stakeholders

*On the initiative of the facilitator, the teams met up again
*A ‘To-do’ list

*Working around the allocated funding & charity

A

N

/




[ Community Engagement }

| |

German Heritage Trail in Penang Botanika Volunteer-Guide Programme
Building Awareness Capacity Building
Information Transfer Confidence & Skills Development

[ Awareness Development }

Two main challenges for ‘Living Together’ in harmony:
1.Intercultural communication
2.Commitment

Consequences:

* Building relationship between the stakeholders
* Empower the community - Creating ownership




Cormrmunity Skills required managing community engagement activities.

action skills

Skills required to implement and run community engagement activities.

Engagerment skills

Project managernent
and analysis skills

Public sector ] ] ] ] i
NEIE NSNSl Skills required ensuring that engagement is conducted within

the public sector’s ethical and strategic framework.

Personal skills

Skills that can only be developed through reflection,
feedback, taking action, and on-the-job experience

The Skills Pyramid

(Source: Retrieved on 12 November 2012 from
http://www.onlinelearning.qld.gov.au/materials/ce/online/ce/info/learning/ guide/t8s1.htm)



Thank You

Email: waltraud@usm.my



