Promoting effective skills policies and systems

Improving skills development and national TVET policies and systems

Bridgetown, Barbados 26-30 September 2011

1. Background and aims of the training seminar

National skills development policies and systems encompass technical and vocational education and
training (TVET), lifelong learning, workplace learning and learning opportunities in the informal and rural
sectors. Skills development is a key factor for the employability of the labour force, the sustainability of
enterprises and for ensuring that young people entering the labour market have the skills employers are
looking for.

Skills development can also contribute to social cohesion and inclusion, so efficient policies are
important from a social, not just economic, point of view. The vicious circle of inadequate education and
training, poor skills, low productivity jobs and low wages can trap and exclude the poorest and most
vulnerable groups of the working population and can deprive young labour market entrants from the
relevant skills they need in order to participate fully as citizens in their societies.

Increasing accessibility to good quality training enables more people to participate in and benefit from
development and economic growth and may thus improve social cohesion.

The training seminar Promoting effective skills policies and systems was co-organised by several
organisations working in the field of TVET and skills development: in addition to UNESCO Headquarters,
the UNESCO Kingston cluster office and UNESCO-UNEVOC, the ILO regional office in Port of Spain and
the ILO International Training Centre in Turin and the Caribbean Development Bank were co-organisers
and co-sponsors of the event. The aim of the seminar was to help constituents in the Caribbean to learn
about international standards, conclusions of international conferences and fresh research to their own
circumstances and policy objectives. The seminar covered major policy challenges and options for
building effective skills development and TVET systems that are responsive to current labour market and
economic challenges and help to achieve long-term development goals.

2. Objectives

It was aimed that by the end of the seminar participants would have:

e Discussed approaches to skills development and TVET policies and systems being applied in
different countries around the world and in the Caribbean;

o Analysed relevant elements of effective skills development systems, with a special focus on
enhancing youth employability



e Identified critical points and gaps and possible actions in order to improve skills development
and TVET systems in their countries;

e Strengthened their capacities to formulate comprehensive skills and TVET policies that support a
virtuous circle of training, productive and decent work and employment growth.

3. Participant profile

The intended audience for the seminar was:

e Senior policy staff, technical staff and advisers to Ministries of Education and/or Labour, working
in the area of skills development and TVET

e Senior staff and advisers in other ministries and agencies involved in the development of skills
and TVET policies

e Managers from national training agencies

e Representatives of workers’ and employers’ organisations dealing with issues of skills and
training policies

e Programme staff of national, bilateral or multi-lateral development agencies working on skills
development and TVET programmes.

The seminar was very well attended by nearly 40 participants from 20 countries and territories. The
participants were mostly senior policy makers in Ministries and TVET councils, although there were also
some representatives of trade unions and a participant from the University of the West Indies. A wide
range of countries was represented, including OECS and non-OECS member states, and two Dutch-
speaking countries and territories (Curacao and Suriname).

Four participants were directly sponsored by funds provided by UNESCO-UNEVOC (transport,
accommodation and meals). They are indicated in the list provided in Appendix 1.

A full list of participants is presented in Appendix 1.
4. Content
The seminar aimed to cover the following themes and topics:
e International concepts and instruments for skills development
e |dentification of skills needs: labour market and social dialogue institutions;
e Sectoral policies for supporting regional development strategies through skills development;

e Teacher training and development;



e Skills development and TVET standards and quality assurance;

e Skills development for social inclusion of youth and promotion of inclusive TVET and youth
employment strategies;

e Building and maintaining social dialogue on skills development and TVET.

e Design of comprehensive national skills development policies, integrating skills development in
national, sectoral and regional development strategies.

In addition to the sessions facilitated by staff UNESCO and the ILO, there were presentations from the
OECS Secretariat, the Caribbean Examinations Council, the Caribbean Development Bank, and Dr John
Ritz, of the Old Dominion University, USA. A full copy of the programme can be found in Appendix 2.

More specifically the programme consisted of the following sessions:
e Day1-26 September 2011

The opening ceremony consisted of opening remarks from representatives from the following
organisations:

Barbados TVET Council

e |ILO Office for the Caribbean

e UNESCO

e Ministry of Labour and Social Security, Barbados
e International Training Centre, ILO

These opening presentations were followed by an introductory exercise facilitated by Ms Alessandra
Molz, of the ITC-ILO, with the aim to introduce participants to each other.

This was followed by a video-conference with Christine Evans-Clock, Director, ILO, Skills and
Employability Department. In her presentation, Dr Evans-Clock presented the ILO skills for employment
strategy. She started her talk by discussing today’s global context affecting employment strategies,
including issues such as youth employment, social inclusion, globalisation and climate change. She
followed this discussion with a presentation of ILO’s mandate on decent work and the skills component
of decent work, as per the Recommendation no 195 on Human Resource Development: Education,
training and lifelong learning, adopted by the International Labour Conference in June 2004. The ILO
skills strategy aims to link skills development to decent work, so as to move away from a vicious
downward circle of low-skilled, low-wage jobs, low productivity and social exclusion to a virtuous circle
of more and better skills leading to innovation and adoption of new technologies, investment and



diversification of the economy, and job growth. She discussed the building blocks of the G20 training
strategy, which are the following:

0 Anticipating skills needs

0 Participation of social partners

O Sectoral approaches

0 Labour market information and employment services
0 Training quality and relevance

0 Gender equality

O Broad access to training

0 Finance

0 Assessing policy performance

Coordination is essential for a successful implementation of an employment skills strategy, including
inter-ministerial co-ordination and between international organisations.

The next presentation was made by Ms Katerina Ananiadou, Programme Specialist at UNESCO-
UNEVOC. In her presentation she had the opportunity to give an overview of UNESCO-UNEVOC's work,
informing participants of the Centre’s mission and programme of work, focusing also on the UNEVOC
network and its work in the Caribbean, as well as the Centre’s intention to increase their engagement
with the Latin American and Caribbean Region as a whole.

There followed the first substantive session of the day, entitled: Elements of comprehensive skills and
TVET policies. The session was co-facilitated by Mr Keith Holmes, Programme Specialist at UNESCO TVET
Section and Ms Katerina Ananiadou from UNESCO-UNEVOC.

The session started with some introductory guided exercises and input on what TVET means in the
particular Caribbean context. It then focused on the drivers and trends that have impacted TVET in the
region in the last ten years and on significant reforms in the TVET systems.

The session was conducted using a participatory method, with participants working on a series of
questions in small groups. Questions discussed included the following: What is TVET for in the
Caribbean? What are the drivers and trends (economic, political, demographic) that have had an impact
on TVET in the last ten years or so? What reforms have taken place in the last ten years, what were their
outcomes and impact?

The session proceeded by asking participants to state the main elements that need to be analysed to
inform the development of comprehensive skills and TVET policies. The elements that participants
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generated were then compared with the themes of the UNESCO policy review guidelines and the two
sets were discussed and contrasted. In particular, participants were asked to provide feedback on the
guidelines thinking about their own national and regional context. Given UNESCQO’s plans to conduct
policy reviews in selected OECS countries in late 2011 and 2012, this feedback will be particularly
valuable for this exercise. Some of the elements that need to be analysed to inform the development of
comprehensive skills and TVET policies generated and discussed by participants during the session were:
Underpinning philosophy; labour market needs/labour market information/research/statistics;
financing/ funding models; curriculum reform; infrastructure, resources, consumables; competence
standards; assessment and certification; qualifications framework; quality assurance; training of TVET
professionals.

e Day2-27 September 2011

Mr Marcellus Albertin, of the OECS Secretariat, made a presentation on the development of the skills
strategy of the OECS. In his presentation, Mr Albertin presented the OECS’s definition of TVET, skills for
lifelong learning that helped to frame the skills development strategy of the organisation. He then
presented the framework of the OECS strategy, some of the key elements of which are: collaboration
and partnerships; universal participation; accreditation and assessment; evidence-based approach;
financing and pedagogy. Some of the challenges involved are the difficulties in obtaining consensus from
all major stakeholders; the lack of suitable champions for the policy; and the limited use of rigorous
analysis and debate. Some of the policy responses to the challenges are: the articulation of a strategic
vision; the use of robust data from tracer and other studies and the establishment of labour market
information systems; the mainstreaming of skills programmes at schools; and a public education
campaign to change people’s perceptions of skills programmes.

Ms Leona Emtage, Assistant Registrar, Exams Development & Production Division of the Caribbean
Examinations Council gave a presentation on Quality Assurance for implementing the Caribbean
Vocational Qualifications (CVQ).

A group activity on regional integration and the implications for TVET followed. This was a participatory
exercise, facilitated by Ms Alessandra Molz, that enabled participants to work in small groups on the
following questions: What are the implications of regional integration on TVET policies? What would be
the implications of regional integration for the development of quality TVET? In the context of regional
integration, what are the resulting issues for implementing the CVQ on the country level?

Ms Alessandra Molz also facilitated the last session of this day on the topic of Identification of skills
needs. The session used a combination of presentations on labour market information for skills needs
and participatory exercises in small groups. In her presentation Ms Molz focused on how we can analyse
the shifts that are happening everywhere in the world of work (products, production processes, human
relations, organisation of work, tools and instruments) in order to provide more suitable TVET for young
people entering tomorrow’s labour market. She discussed the types of information that how labour
market information systems (LMIS) can use these to help with skills needs analyses. The presentation
then focused on the identification of future skills needs, and specific methods, such as quantitative
5



forecasting techniques and qualitative techniques such as Delphi, were discussed. The group exercise
that followed used specific scenarios that asked participants to identify what labour market and skills-
relation information would be needed to address a specific question, as well as what methodologies and
information sources should be used.

e Day3-28/09/2012

Dr John Ritz, of the Old Dominion University, Virginia, USA facilitated a session on Teachers’ training and
professional development. In his presentation, Dr Ritz discussed the benefits of technical and vocational
education to economic improvement, reviewed knowledge on effective teacher preparation for
technical and vocational education; discussed how to plan for effective professional development of
technical and vocational education teachers and how to use knowledge to plan for improvement of
technical and vocational education teachers. He focused on the different types of skills and knowledge
that teachers in the 21* century need to have: technical Knowledge, pedagogical Knowledge, general
literacy knowledge, qualifying standards and being able to apply all these types of knowledge in the
classroom. He then focused on the types of development activities that can enhance these skills both in
in- and pre-service teachers. The session also included an interactive activity asking participants to
discuss specific questions relevant to teacher training and development.

The second topic for this day was Youth and Social Inclusion and Youth Employment Training Strategies.
The session was co-facilitated by Ms Alessandra Molz, ITC-ILO, Mr Keith Holmes, UNESCO and Mr
Hassan Nhabhi, ILO, Port-of-Spain. Ms Molz discussed past and current definitions and approaches to the
concepts of social inclusion, exclusion and integration and then proceeded with four main tendencies:
flexibilisation, individualisation, professional development of teachers and trainers and early guidance
and counseling.

Mr Holmes focused on contrasting policy approaches to social inclusion: the target groups approach and
the equality approach. The former locates the problem with the target group and may lead to social
segregation and loss of human development potential, whereas according to the latter the problem is
relational and the approach may lead to social cohesion and increase human development potential.
More equitable and inclusive learning opportunities require: cconvergence between academic and
vocational pathways and providers; vocationalisation of secondary and tertiary education;
transformative scale-up within education sector reforms (TVET for all); responding to the needs of
diverse youth and adults in learning and work; rethinking and reinventing TVET.

Mr Nhadi’s presentation focused on youth employment strategies and transition to employment. He
discussed the importance of understanding the causes for youth unemployment (eg demographic
changes, lack of relevant skills, wages, labour market policies, lack of entrepreneurial culture). He then
continued with discussion of possible short term strategies, eg providing help with application writing
and career guidance and counselling though the employment services as well as long term strategies,
which can include curricular reforms, different types of partnerships and articulation across institutions
and programmes.



e Day4-29/9/2011

Ms Donna Koeltz, of the ILO in Geneva, gave a presentation on Vocational guidance via a
videoconference. In her presentation Ms Koeltz discussed definitions of related concepts such as career
guidance, career education and career counseling, before proceeding to focus more on vocational and
employment counseling. She finished her presentation by discussing some of the policy issues that need
to be considered in relation to the topic of vocational guidance, amongst others: the need to assign
priority to the development of career guidance systems; providing incentives to encourage private
career guidance services; improving training for career guidance specialists; ensuring diversity ,
availability and delivery of services; and developing appropriate quality assurance and evaluation
mechanisms.

Dr Idamay Denny, Operations Officer, Education, Caribbean Development Bank (CDB), gave a
presentation on the CDB’s work on TVET in the Region. The CDB’s overarching mission is to be a catalyst
for poverty reduction across the region, with education and training being major vehicles for
improvement of efficiency and effectiveness, provision of equitable access, diversification of programme
offerings and alignment with labour market requirements. Dr Denny presented the focus of the CDB on
TVET interventions, which was the expansion of access and improving the capacity of TVET, including
administrative, operational and teaching capacity, provision of resources, and support through
development partners. The financing mechanisms used included the use of grants, loans and offer of
technical assistance. Dr Denny presented some of the past, current and future national and regional
activities in TVET supported by the CDB. Future regional activities include: meeting regional tertiary
education targets through expansion of TVET; developing 2™ chance programmes for school dropouts
and other out-of-work youth; supporting the implementation of CVQs and supporting the development
of National Qualifications.

Mr Hassan Ndahi, of the ILO Port-of-Spain, next facilitated a session on Financing training. The focus of
Mr Ndahi’s presentation was on understanding the reasons, advantages and disadvantages of
alternative modes of financing technical and vocational training, as well as the different sources of
alternative financing. In relation to policy, Mr Ndahi pointed out that training policies need to move
from being supply-based to demand-based, adapt to micro, small and medium-size business, clarify
objectives of funds and the types of skills training to be supported. The management of funds for
accountability purposes was discussed extensively next and the importance of accountability of funds,
as weak management and accountability are considered one of the disadvantages of alternative sources
of financing.

The last session of the Day 4 was facilitated by Katerina Ananiadou, UNESCO-UNEVOC and Keith
Holmes, UNESCO HQ. The topic was Developing national skills and TVET policies. The session was
directly linked and followed up on the Day 1 session on Elements of comprehensive skills and TVET
policies and used some of the material produced by participants during that session. This time
participants were asked to work in groups of OECS and non-OECS countries, in view of UNESCO’s greater
involvement with OECS countries during the policy reviews next year. After a short presentation of the
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UNESCO TVET strategy, participants were asked to present their top reasons for developing a TVET/skills
development policy in their country and then discussed these in plenary. The next exercise focused on
the steps that are necessary in the development of a TVET/skills development policy, by asking
participants to think about these steps. The group exercise was followed by a presentation of the steps
involved in policy development. These included drafting a working document, carrying out research
and/or focus groups, meeting stakeholders to arrive to a consensus, defining policy objectives, and
consulting with stakeholders. Participants were then given examples of developed TVET and skills
policies from other countries and spent the last part of the session preparing their presentations for Day
5.

e Day5-30/9/2011

The last day of the seminar was devoted to presentations by participants, who were required to make a
short presentation on an action plan for a policy review, analysis and development in their country or
territory. The presentations were prepared in advance, mostly during the last part of the last session of
Day 4. Participants were very successful in identifying very succinctly the steps that needed to be
followed for the development or review of the TVET policy in their jurisdiction and the last session of the
training seminar provided an opportunity for them to reflect and use the knowledge and skills they had
acquired during the course, and to develop a concrete output that they could use once they resumed
their normal working lives after the course. It was also an excellent opportunity for all countries and
territories voices to be heard and for participants to learn from each other. All presentations were
collected by one focal point for circulation at a later date.

Before the end of the course and the closing ceremony, evaluation sheets were handed out, prepared
by the ILT-ILO (for information on the results see below section on Qutcomes and future action).

Certificates of attendance were also awarded to all participants who successfully completed the course.

5. Outcomes and future action

The seminar broadly achieved its aims of strengthening capacity of regional policy makers and other
TVET professionals in the analysis of policy challenges and the formulation of action plans for developing
new or reformed TVET and skills development policies. As demonstrated by the final presentations, all
participants acquired a great amount of new knowledge that they were also able to put into use by the
end of the seminar. Informal feedback acquired during and after the event suggested that participants
appreciated the event and gained much from it.

In addition, the formal evaluation conducted anonymously at the end of the seminar showed very
positive results. For example, 94% of the participants who responded to the questionnaire replied
‘mostly’ or ‘fully’ to the question: ‘To what extent were the activity’s objectives achieved?’ and 100%
replied ‘yes’ or ‘absolutely’ to the question: ‘ Are you satisfied with the quality of this activity?’. More
evaluation results are presented in Appendix 3.



From the point of view of UNESCO-UNEVOC, the seminar also provided excellent opportunities for
engagment with policy makers in the sub-region. Firstly, it was a good opportunity to obtain up-to-date
information on some of the UNEVOC centres and contacts in the region. Although only one UNEVOC
centre was actually represented at the event (Ministry of Education, St Lucia), some of the participants
were able to provide information on contacts in their own country and this information has been fed
back to the UNEVOC Network team in Bonn. More importantly, the event provided an opportunity for
UNESCO-UNEVOC to rekindle activities in the sub-region, and it is regarded as a first in a series of
capacity development activities to take place in the Caribbean in the near future. Most of these will be
directly linked to the policy reviews that will be conducted by the TVET Sector at Headquarters in the
next few months. The aim is for UNESCO-UNEVOC to provide development in areas identified by the
policy reviews as needing

Finally, a TVET policy conference in the Caribbean is currently being organised by the UNESCO Kingston
cluster office and the University of the West Indies on 7-9 March 2012. UNESCO-UNEVOC has of course
been invited to support and participate and staff are currently liaising with colleagues from the Kingston
office and the UWI, regarding possible ways of cooperation and to provide input on the planning of the
conference (eg potential keynote speakers).



Appendix 1

List of participants

NB: Participants marked with a * were directly sponsored by UNESCO-UNEVOC funds

Name of Participant

Address

Telephone/email

Status

1. Ms. Chanelle Petty

Barrett

Anguilla

Ministry of Social
Development, P.O. Box 60

The Valley, Anguilla

Tel. 264-497-3930

chanelle.petty@gov.ai

Permanent Secretary

2. Mr. Glenford
Errolson Knight *

Antigua and Barbuda

Ministry of Education
Government Complex,
Queen Elizabeth Highway

St. John's, Antigua

Tel. 268-462-4959
Fax: 268-462-4970

glendye 17@yahoo.com

Asst. Director of
Education, TVET

3. Mrs. Leona Emtage

Barbados (CXC)

Caribbean Exams Council (CX

Barbados

Tel. 246-243-6705

lemtage@cxc.org

Asst. Registrar

Exams Development &
Production Division

4. Dr. Carol Granston

Barbados (CXC)

Caribbean Exams Council
(CXQ)

Barbados

Tel.: (246) 322-6995
Fax: (246) 429-5421

cgranston@cxc.org

Senior Asst. Registrar

Syllabus Division

5. Ms. Debra Hope

Barbados

Technical and Vocational
Education

and Training (TVET) Council,

8™ Avenue, Belleville, St.

Tel. 246-228-4096; 244-1896
Fax. 246-429-2060

dhopeful@hotmail.com

Senior Technical Officer,
Quality Assurance Unit
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Name of Participant

Address

Telephone/email

Status

Michael, Barbados.

dhope@tvetcouncil.com.bb

6. Ms. Wendy McClean

Barbados

Technical and Vocational
Education

and Training (TVET) Council,
8™ Avenue, Belleville, St.
Michael, Barbados.

Tel. 246-435-3096; 228-
3383/4;

Fax. 246-429-2060

wmcclean@tvetcouncil.com.

bb

Manager, Technical
Services, TVET Council

7. Ms. Jennifer Michael

Barbados

Barbados Vocational Training
Board

Culloden Road, St. Michael,

Barbados.

Tel. 246-621-2882; 2887
Fax. 246-621-2909

imichael@bvtb.gov.bb

Assistant Director,
Training, Operations (Ag)

8. Mr. Ricardo Norville

Barbados

Ministry of Labour and Social

Security , 3" Floor, West Win
Warrens Office Complex, St.
Michael,

Barbados.

Tel. 246-310-1400 (w);
1421(w) 426-4155 (h)

Fax. 246-425-0266

rnorville@labour.gov.bb

Assistant Chief research
& Planning Officer (Ag.)

9. Ms. Margarita Gomez | Employment Training and Tel. 501-202-4096; 600-4821 | Director
Education Services, Ministry |
Education, Fax. 501-222-4109
Belize Mahogany Street Extension, margomez2001@yahoo.com
Belize
City, Belize, C.A.
10. Mr. Wendal Bermuda Trade Union Tel. 441-333-9092; 293-9092 | President
Hayward Congress,

1 Angle Street, Hamilton
HM 11, P.O. Box HM 2080,

shinehayward@yahoo.com
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Bermuda

Hamilton HM HX, Bermuda

11. Mr. Allen Hodge *

British Virgin Islands

BVI Department of
Education

Central Administration
Complex

Road Town, Tortola

VG1110, BVI

Tel. 284-468-3701, ext. 2036

Fax. 284-494-5421

ahodge@gov.vg

Education Officer

12. Mr. Philip Scott

Cayman Islands

Ministry of Education,
Training and Employment

Govt. Admin. Bldg, Box 108

133 Elgin Avenue, Grand
Cayman,

KY1-9000, Cayman Islands

Tel. 345-244-2416 (Office)
Tel. 345-929-9941 (Cell)
Fax: 345-949-9343

Philip.scott@gov.ky

Head of Investors in
People/Senior Policy
Advisor

13. Mr. Aignald
Panneflek

Curacao

Ministry of Education,
Science, Culture and
Sports,

Schouwburgweg #24-26

Curacao

Tel. 5999-561-8377
Fax. 5999-869-2259

aignald.panneflek@gov.an

pannefle@cura.net

Senior Policy

Advisor

14. Mr. Kertist Augustus

Dominica

Waterfront and Allied Worke
Union

P.O. Box 181, Roseau,

Dominica

Tel. 767-448-2343
Fax. 767-448-0086

wawuunion@hotmail.com

Secretary-Treasurer

15. Mr. Augustine
Franklyn Zamore

Ministry of Education
Science & Technology Bldg.

Cornwall St. Roseau

Tel. 767-277-0643

fzamore@yahoo.co.uk

Assistant Education
Officer
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Name of Participant

Address

Telephone/email

Status

Dominica

16. Mr. David Fleming

Grenada

T.A. Marryshow
Community College

Tanteen, St. George’s,

Grenada

Tel. 473-440-1389 ; 405-
4642

Fax: 473-440

davidf@tamcc.edu.gd

Dean, School of
Continuing
Education/Deputy
Chairman GCTVET

17. Mr. Kingsley
Morgan

Grenada

Grenada National Training
Agency,

The Villa, St. George’s, Grena

Tel. 473-459-2160; 435-9092
Fax. 473-435-9094

linmorgan7@gmail.com

Chief Executive Officer

18. Mr. Shurish
Baijnauth

Guyana

Ministry of Education, 21
Brikdam, Georgetown, Guyatr

Tel. 592-231-8815; 666-5007
Fax. 592-231-8815

Shurish.Baijnauth@yahoo.co

m

Deputy Chief Education
Officer (Technical)

19. Ms. Dorothy
Duncan Ellis

Jamaica

Human Employment and
Resource Training-National
Training Agency (HEART
Trust/NTA) 6B Oxford

Road, Kingston 5, Jamaica

Tel. 876-929-3410-8
Fax. 876-977-4304, 929-2478

doryduncl@hotmail.com

dorothy duncan@heart-
nta.org

Head of School,
Education and
Professional Studies

20. Mr. Anthony Gray

Jamaica

Ministry of Education, Huntl,
Avenue, Browns Town, St. Ar|

Jamaica

Tel.876-836-8591; 917-8440
876-581-5411

anthony.gray@moey.gov.jm

Senior Education Officer
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Name of Participant
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21. Dr. Halden Morris

Jamaica

Faculty of Humanities and
Education

University of the West Indies|
Mona, Kingston 7, Jamaica

Tel. 876-946-8373; 927-2431
Fax. 876-927-2502

halden.morris@uwimona.ed
u.jm

haldenm@yahoo.co.uk

Co-ordinator for
Technical and Vocational
Education and Training
and Workforce Develop-
ment Programmes

22. Mr. Hylroy Bramble

Montserrat

Montserrat Utilities Limited,

P.O. Box 16, St. John’s,
Montserrat

Tel. 664-491-2538; 496-6049

hylroylb@yahoo.com

Power Plant Operator

23. Mr. Glenn Francis

Montserrat

Government Headquarters,

Brades, Montserrat

Tel. 664-491-2541/3209

francisg@gov.ms

Director of Education

24. Ms. Denise Phillip

Montserrat

Government of Montserrat,
Brades, Montserrat

Tel. 664-491-4010
Fax. 664-491-9752

phillipd@gov.ms

Labour Commissioner

25. Mr. Fritzroy Wilkin

St. Kitts and Nevis

Ministry of Education
Education Department
P.O. Box 333

Church Street

Tel. 869-467-1105

Fax: 869-466-8974

fwilkin@gmail.com

Principal TVET Officer
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Basseterre, St. Kitts

26. Mr. Marcellus
Albertin

St. Lucia (OECS)

OECS Secretariat
Morne Fortune, P.O. Box
179, Castries, St. Lucia.

Tel: (758) 455-6354
Fax: (758) 453-0841
malbertin@oecs.org

Head, Education Reform
Unit

27. Ms. Estellita René *

St. Lucia

Ministry of Education

Francis Compton Building,
Waterfront, Castries, St.
Lucia

Tel. 758-287-8670; 468-5263
Fax. 758-453-1787

ester.rene@gmail.com

TVET Education Officer,
TVET and Accreditation

28. Mr. Quincy Harrigan

St. Maarten

Government of Sint Maarten
Government Administration

Building, Clem Labega Square
Philipsburg,

P.O. Box 943, Sint Maarten

Tel. 599-520-7630; 542-5647
Fax. 599-543-0394

gharri@gmail.com

Quincy.Harrign@sintmaarte
ngov.org

Head, Department of
Education

29. Mr. Theophilus
Thompson

St. Maarten

Workers Institute for Organis
Labour (WIFOL), Philipsburg,

Sint Maarten

Tel. 599 526 1653; 556-3622
Fax. 599 542 6631; 542-0587

wifol@caribserve.net

President (Research and
Development),

30. Mr. Lenrick Brown *

St. Vincent and the
Grenadines

Ministry of Education,
Technical School

Kingstown, SVG

Tel.784-457-6335

Fax :

brownel88@hotmail.com

Principal
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Status

31. Ms. Claudia
Wongsosemito-Palas

Suriname

Ministry of Education and
Community Development,
Kafiluddistraat 117-123
Paramaribo, Suriname

Tel. 597-498129; 861-3868
Fax. 597-530289; 861-3868

claudiawongsosemito@gmai

l.com

Head, Bureau for TVET
(MINOV-BNO)

32. Ms. Renee Bobb-
Semple

Trinidad and Tobago

National Training Agency, 21;
Mulchan Seuchan Road,

Chaguanas, Trinidad

Tel. 868-672-7107; 221-5229
Fax. 868-672-7109

reneebobbsemple@yahoo.c

om

Senior Co-ordinator

33. Mr. Trevor Johnson

Trinidad and Tobago

Banking, Insurance and Gene

Workers Union, 85 Eighth Str
Barataria, Trinidad

Tel. 868-685-1415; 675-4664
Fax. 868-675-2426

trevor.johnson@bigwu.org

General Secretary

34. Ms. Lara Maharaj

Trinidad and Tobago

National Training Agency, 21,
Mulchan Seuchan Road,

Chaguanas, Trinidad

Tel. 868-672-7107/8; 672-
5403

Fax. 868-672-7109

lara-maharaj@ntatt.org

Sector Development
Specialist

35. Ms. Cindy Robinson-
Lynch

Trinidad and Tobago

National Training Agency, 21;
Mulchan Seuchan Road,

Chaguanas, Trinidad

Tel. 868-672-7107 Ext. 316
Fax. 868-672-7109

cindy-robinson@ntatt.org

Research Officer
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36. Mr. David Thomas

Trinidad and Tobago

Ministry of Labour and Small

Micro Enterprise Developme
International Waterfront Cer,

Tower C, Levels 5 & 6,

Port of Spain, Trinidad

Tel. 868-625-8478; 627-6679
Fax. 868-624-4091

thomasd2@gov.tt

daveadthom60@gmail.com

Senior Labour Market
Specialist

37. Ms. Clara Gardiner

Turks and Caicos
Islands

Ministry of Border Control ar

Labour, Turks and Caicos Isla
Government, Pond Street, Gi

Turk, TCI

Tel. 649-231-4440; 946-2801
Fax. 649-946-1206

cgardiner@gov.tc

cgardiner65@yahoo.com

Permanent Secretary

RESOURCE PERSONS

38. Ms. Alessandra
Molz

ILO International Training
Centre

Viale Maestri del Lavoro, 10,
10127 Torino, Italy.

Tel.: +39-011-693 64 28,

Fax: +39-011-693 64 51
A.Molz@itcilo.org

Programme Officer
Employment and Skills
Development Programme

39. Mr. Keith Holmes

UNESCO
7, Place de Fontenoy
75352 Paris 07, SP France

Section for Technical and
Vocational Education and
Training

Tel: +331456811 14

k.holmes@unesco.org

Www.unesco.org/en/tvet

Programme Specialist
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Status

40. Ms. Katerina
Ananiadou

UNESCO International
Centre for Technical and
Vocational Education and
Training (UNEVOC)

UN Campus
Hermann-Ehlers-Str. 10
53113 Bonn

Germany

Tel +49 228 815 0113

k.ananiadou@unesco.org

Programme Specialist
TVET

41. Ms. Dotlyn Minott

UNESCO, Kingston
The Towers
5 Dominica Drive

Kingston.

876-630-5311
Fax: 876-630-5300

d.minott@unesco.org

Education Programme

Assistant

42. Dr. Idamay Denny

Caribbean Development
Bank

P.O. Box 408
Wildey, St. Michael
Barbados, W. I.

BB11000

Tel: (246) 431-1600
Direct: (246) 431-1898
Fax: (246) 426-7269

dennyi@caribank.org

Operations Officer
(Education)

43, Professor John Ritz

Department of STEM
Education and Professional
Studies

Old Dominion University
Norfolk, Virginia.

U.S.A.

Tel. 757-683-5226

jritz@odu.edu

Professional Studies

44, Mr. Hassan Ndahi

ILO Decent Work Team and
Office for the Caribbean

6 Stanmore Avenue

Tel. (868) 627-6304; 623-
7178;

623-7704; 625-0524 Ext. 436

Senior Specialist, Skills
and Employability
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P.0O. Box 1201
Port-of-Spain

Trinidad and Tobago.

Fax. (868) 627-8978

ndahi@ilocarib.org.tt

ILO OFFICIAL

45, Ms. Faida Mendoza

ILO Decent Work Team and
Office for the Caribbean

6 Stanmore Avenue
P.O.Box 1201
Port-of-Spain

Trinidad and Tobago

Tel. (868) 627-6304; 623-
7178;

623-7704; 625-0524 Ext. 436
Fax. (868) 627-8978

mendoza@ilocarib.org.tt

Senior Secretary
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Promoting effective skills policies and systems ITC@ @

26 — 30 September 2011, Activity: A 525796

LANGUAGE: English

VENUE: Bridgetown, Barbados

Port-of-Spair

Internaticnal Training Centre

United Nations

Educational, Scientific and -«

Cultural Organization «

®

09:00

10:30

Monday, 26.09. 2011

8:30 Registration
9:00 Opening ceremony
{until 10:00)

Tuesday, 27.09. 2011

Topic 2: Development of
Skills Strategy for the OECS
Marcellus Albertin (OECS
Secretariat)

Topic 3: CVQ: Quality
Assurance for implementing
CVQs

Caribbean Examinations
Council HQ Barbados

Wednesday, 28.09. 2011

Topic 5: Teachers’ tfraining
and professional
development

John Ritz
Consuftant

Thursday, 29.09. 2011

Topic 7
9:00 Vocdtional guidance
Donna Koelfz, ILO (VC)

Topic 8

9:45 CDB's work on TVET in
the Region

Dr. Idamay Denny, CDB

Friday, 30.09. 2011

Participants’ presentation on
outcomes and actions for
the future development of
TVET policies

Participants

Coffee break

11:00

12:30

10:30: Introduction exercice
Alessandra Molz, [TC-ILO
11:15 ILO framework for skills
dev. Chris Evans-Klock, ILO)
11:55 UNESCO-UNEVOC
Kaferina Ananiadou
UNESCO-UNEVOC

Group activity on regional
integration and the
implications for TVET

Topic 5 (contd.)

John Ritz
Consuftant

Topic ¢

12:30 Financing Training
Hassan Ndahi

ILO Portf-of Spain

Presentations of learning
results

11:30 Course evaluation

11:50 Closure

Lunch break

13:30

15:00

Topic 1: Elements of
comprehensive Skills and
TVET Policies

Keith Holmes, UNESCO
Katerina Ananiadou,
UNESCO-UNEVOC

Topic 4: |dentification of
skills needs

Alessandra Molz
ITC-ILO

Topic é: Youth and social
Inclusion / Exclusion
Infroduction A. Molz, ITC_ILO

Disadvantaged youth,
inclusion and equity
Keith Holmes, UNESCO

Topic 10

Developing national skills
and TVET policies

Keith Holmes, UNESCO
Katerina Ananiadou,
UNESCO-UNEVOC
Hassan Ndahi, ILO

Coffee break

15:30

17:00

Topic 1 (contd.)

Keith Holmes, UNESCO
Kaferina Ananiadou,
UNESCO-UNEVOC

Topic 4: |dentification of
skills needs

Alessandra Molz
ITC-ILO

Topic & (contd.)

Youth Employment Training
Strategies

Hassan Ndahi, ILO

Topic 10 (contd.)

Keith Holmes, UNESCQO
Katerina Ananiadou,
UNESCO-UNEVOC
Hassan Ndahi, ILO
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Appendix 3

Event evaluation

% 4 & answers.
Questions aver. 5 ref dev received
Before participating in this activity, were you clear about its objectives, contents and methods? 3.97 79% 3.60 0.90 33
Having participated, are you now clear about the objectives of the activity? 4.89 100%  4.48 0.32 35
To what extent were the activity’s objectives achieved? 4.43 94% 4.21 0.60 35
Given the activity’s objectives, how appropriate were the activity’s contents? 4.54 97% 4.27 0.55 35
Given your level of prior learning and knowledge, how appropriate were the activity’s contents? 4.49 100% 4.21 0.50 35
Have gender issues been adequately integrated in the training? 3.94 73% 3.86 0.85 33
Were the learning methods used generally appropriate? 4.34 94% 4.29 0.58 35
How would you judge the resource persons’ overall contribution? 4.54 97% 4.43 0.55 35
Did the group of participants with whom you attended the activity contribute to your learning? 4.71 97% 4.28 0.52 34
Were the materials/media used during the activity appropriate? 4.43 97% 4.36 0.65 35
Would you say that the activity was well organized? 454  100%  4.48 0.50 35
Would you call the Secretariat efficient? 4.48 94% 4.52 0.61 33
Are you satisfied with the quality of the activity? 443  100% 4.42 0.49 35
How likely is it that you will apply some of what you have learned? 466 100%  4.40 0.47 35
How likely is it that your institution/employer will benefit from your participation in this activity? 474 100%  4.46 0.44 35
Average 4.48 95% 4.28

Source: ITC-ILO
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