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General

Please briefly describe the general awareness in your country about the importance of intangible cultural heritage (as defined in Article 2 of the Convention). 
[You may wish to distinguish between the levels of visibility among different groups of population (youth, minorities, academic world, etc.), or the visibility of specific intangible heritage domains (such as music, oral traditions, performing arts, rituals, festive events, etc.). You may also indicate why you consider it relevant, or not, to enhance awareness about the importance of the transmission of the intangible heritage. You may refer to some specific problems that you may encounter when doing so, and propose possible solutions] 
As far as we know there is no statistical information on which answers to these question can be based. Consequently we cannot do much more than guess about general awareness. We would not say it seems high, and is for instance not a frequently reoccurring topic in media. 
One important event is meant to raise the awareness in Norway and I quote:

“The Norwegian government has designated 2009 as being our cultural heritage year in its White Paper entitled “Living with our Cultural Heritage”.  By organising a cultural heritage year the government and its key joint venture partners are hoping to encourage close, quality cooperation between voluntary, public and private organisations.  …..

Activities
The Year of Cultural Heritage 2009 will encompass activities such as exhibitions, cultural tours, monument collection, school projects and local historical wikipedia.  This website will present a cultural monument of the week and an article of the month.  We are placing emphasis on cooperating with local, regional, national and international participants.”
(http://www.kulturminneaaret2009.no/english)

In the reading of the Norwegian Council for Traditional Music and Dance, the Year of Cultural Heritage 2009 is having a very strong focus on material culture. Intangible culture is mentioned just barely. We can see that the intention may very well be that the year is for all kinds of cultural heritage, material and intangible. The problem is that the committee set up represents the institutions set up to safeguard material culture, particularly museums, - leaving fields of performing arts, particularly music and dance, which are strong and living traditions in Norway - totally on the outside. It is obvious that there is intangible cultural heritage connected the production and use of items of tangible cultural heritage, - crafts and broad sets of knowledge around the material culture. It is important that museums and other institutions and organisations recognise and take these perspectives into consideration.  It does, however, not promote the safeguarding of Intangible Cultural Heritage (ICH) which is father away from material culture. The cultural heritage of music and dance have fewer institutions and smaller resources, and seem to loose very much out in the competition about visibility and resources for safeguarding measures.  We clearly see that this is a typical, and repeated pattern certainly throughout the Nordic countries, probably throughout Europe and possibly in general. 
It seems obvious from the activities listed for the Year of Cultural Heritage 2009 that the activities mentioned are not about transmitting ICH, but more about collecting and presenting knowledge about ICH as something in the past which is no more practised in its own right.  It seems extremely important to put focus on transmission if the intentions of the Convention is to be taken seriously and is to be understood from the the dominating institutions for saveguarding of cultural heritage.
Awareness-raising at the national level
It is important for us to stress that the answers to these questions are depending much upon the type of ICH (we mostly talk about dance and music), and the way it is present in society (we talk about ICH which is to a large degree practised in local societies where it is rooted, but at the same time supported by education, revitalisation measures and organised activities)
1. How can practitioners and bearers of the intangible cultural heritage be effectively involved in raising awareness about the importance of their heritage, while respecting customary access to it?
By giving practitioners and bearers a separate, recognised status in national cultural politics. Most of them will not be professionals, and will therefore not be able to rely upon status as professionals, even if their knowledge and comptence may be at a high level. What is left then, at least in Norway, is a status as amateurs. If practitioners and bearers of ICH are going to be able to play a particular role in cultural life of a nation, and if safeguarding is more important than amateur activity in general, a separate, defined status is an important first step.  This would then again be a basis for particular funding and encouragement measures. 
2. What role can formal and non-formal education play in raising awareness about the importance of intangible cultural heritage? What kind of educational materials could be developed for that purpose?
In our mind measures of raising the status of ICH in national cultural politics is what again can raise awareness. Well educated professionals are the ones to argue for status and importance of their field. As long as revitalisation plays a strong part in the safeguarding, - as it already does in most of Europe -  there is a strong need for well educated people to lead the work and help developing updated transmission strategies which are efficient in the present.  In our mind specialised education is crucial for raising awareness.  Well educated specialists will then develop educational material.  Educational material is consequently of much less important than specialised education, and a second step in the process.
3. What role can community centres, museums, archives and other similar entities play in raising awareness about intangible cultural heritage? 
Depending upon strategies and competence they may :

1) exhibit, demonstrate and make knowledge about ICH available to an audience or

2) help transmitting ICH as an activity or knowledge which can become an important competence for the  participants

According to the convention safeguarding is more about 2 than about 1. What differenct entities can do is depending upon their competence and understanding and then again upon whether they have well educated specialists. It also refers back to our reply in question 1 and the point made about the perspectives particularly from museums.
4. How can various types of media contribute to raising awareness? (television, radio, films, documentaries, Internet, specialized publications, etc.) 
This question can be understood 

1) as being about media as companies and institutions of the media business 

The question will then, as we see it, be more what media companies are willing to do than what they can do. Media could certainly be very important in raising awareness, but why would prestigeous media companies be interested?  How and by whom could media be inspired? There is a long history about enthusiasts trying to get media take their ideas, mostly unsuccessfully. There are lately success stories about professional performers. Example: The Norwegian contribution to the Eurovision song contest have professional dancers and musicians from the traditional scene are backing the main artist. It certainly has a huge impact on awareness.   

3) as being about techniques to mediate, used by any entity. 
Our institution has set up a website where ICH of dance and music can be registered. The aim is to engage practitioners and bearers of ICH to register their material and to create awareness in local communities about what ICH belongs there. Our problem has been to get people start register, and we have been discussing for instance some kind of competitions. Our institution has also made film docmentaries and publications, which are of course inportant, but depending upon funding from somewhere to be realised and mostly not decisive in raising of awareness. 
5. Can commercial activities related to intangible heritage contribute to raising awareness about its importance? 
Talking about traditional music and dance, a large number of professional performers of traditional Norwegian music and a few professional performers of traditional Norwegian dance are taking their income from their performing and teaching.  It is very important for the status and the awareness, because these people are interesting for media companies.  The increase in professional performers is to a large degree been a result from the university and university college educations which have been established during the last decades.   
6. Can enhanced visibility and awareness of the intangible heritage lead to income-generating activities?
As we see it, it is rather income-generating activities which lead to enhanced visibility and awareness of the intangible heritage. We do have a professional dance company for traditional dancers at present, and they have created a lot of visibility for traditional dance.

A very important challenge then, is that professional activity does not break off from the general, broad activity with traditional dance and music but constantly feeds from it and feeds back into it one can ask if it is realistic to keep up this situation or if voluntary activity will fade out.  

Our answer here is largely pointing to the professionals, because those are the main winners in the competition for media visibility, for earning money on traditional culture and for getting state and other support.  As long as there is no separate status for practitioners and bearers of traditional culture, and that they are simply considered either professionals or amateurs the voluntary activity is getting extremely vulnerable.   
Awareness-raising at the international level 

7. What kind of actions and tools do you expect the UNESCO Secretariat to develop in order to assist the States Parties in enhancing awareness about the intangible heritage? 
[such as the collection and dissemination of information, the development and maintenance of a website, the production of information materials, the constitution of a repository of audiovisual materials, the launching of international campaigns, the development of partnerships, the participation in international congresses, the provision of information to other UN agencies and other intergovernmental organizations, etc.)]
From our perspective, and particularly from traditional dance, specialized international education in safeguarding of specific kinds of ICH is a very important point of departure. The courses would need to be open for students from all nations and good scholarship systems would be needed.  (Our institution is at present applying for an international Erasmus mundus master program in dance, which functions this way).   Specialists educated like that are needed before efficient and serious collection and dissemination of information can get in place.  Production of information materials, audio-visual archives, and international campaigns would benefit decisively from have such experts in many countries in the world to support practitioners and bearers of ICH.
8. The Representative List of the Intangible Cultural Heritage of Humanity is established under Article 16 of the Convention “in order to ensure better visibility of the intangible cultural heritage and awareness of its significance, and to encourage dialogue which respects cultural diversity". What kind of specific measures should be taken to achieve these objectives?
As we see it, one main challenge is to find incentives so that it will be sufficiently important for Nation states to be represented on the list with a well balanced and representative selection of ICH.  Some kind of competitive scheme has certainly worked well as incentive, but also posed a series of problems. Cooperation with media companies to produce series on representative ICT could be an obvious way of helping visibility, and the prospect of getting part of such programs would certainly be an incentive. 
In Norway we have a small magazine programme running once a week reporting on funny, exotic or surprising events or phenomena from everyday life, giving each phenomenon or event some 5 minutes. This kind of unpretentious visits to anonymous practitioners and bearers of ICH might be a strategy in line with contemporary media focus and could perhaps be based on the representative lists, selecting in a pragmatic and random manner.
9. How can the programmes, projects and activities that best reflect the principles and objectives of the Convention, as referred to in Article 18, contribute to raising awareness about the importance of the intangible heritage?
Our answers to this can be found in answers to other points.
10. Through what means can the Committee disseminate best practices, as referred to in paragraph 3 of Article 18?
It seems that registers on the UNESCO web page is a good means, and as far as we know attempts have been made to establish something, but we could not find anything by searching now.
Threats related to awareness-raising

11. When applying awareness-raising measures, what aspects or elements of the intangible heritage should be excluded?
We think that it is difficult to generalise about this, and the such questions ought to be dealt with in each case based on the critera in the convention.
12. When attempting to raise awareness about intangible heritage, what kind of measures should be taken to avoid inappropriate use or access to it?
First of all raise the status in cultural politics of practitioners and bearers of ICH, and to educate specialised experts to work in close contact with these people and particularly with the communities where ICH has at its roots.
13. What kind of precautions should be taken to avoid possible negative effects resulting from enhanced visibility of certain forms of intangible heritage?
Again to all raise the status in cultural politics of practitioners and bearers of ICH, so that they can find their voice to participate in discussions and decisions. Secondly to educate specialised experts who have knowledge and understanding to help avoid negative effects and who know how to work in close contact with local people and particularly with the communities where ICH has at its roots
14. What ethical questions do you think need to be raised when promoting the intangible heritage of certain communities?
This question seems vague, but its seems a main point is to have representatives from the communities centrally located in the work.
Additional comments
ANNEX 2: 
Summary of suggestions made by the Committee on Agenda item 7 (Istanbul, Turkey, 2-5 November 2008) and extracts from the Convention (Articles 13,14 and 15)
The Committee stressed that the working document on Agenda item 7 prepared by the Secretariat was too limited and therefore requested the Secretariat to enlarge the scope of the draft directives by addressing, in particular, the measures that should be taken not only at the international level but also at the national level, including those proposed in Articles 13, 14 and 15 of the Convention. 
Several Members of the Committee indicated that States Parties may take into account the experience of other conventions and programmes when developing awareness raising measures. They mentioned in particular the 1972 Convention because of the visibility given to the World Heritage List and the Convention on Biological Diversity because of effectively involving local communities in its implementation. Reference was also made to the UN Permanent Forum on Indigenous Issues, the UN Commission on Sustainable Development and the extensive networks of the Durban Process. Some Members also proposed cooperation with development agencies and in particular with UN sustainable development programmes. The suggestion was also made to involving ICOMOS in case in which there is a link between tangible and intangible heritage. 

The Committee considered the term “visibility” too restrictive to reflect the different activities that encompass awareness-raising and outreach and thus preferred to use the term “awareness raising”. It further underlined that the purpose of the draft operational directives on raising awareness should be promoting and ensuring visibility of the 2003 Convention at the local, regional, and international level, with particular attention to the promotion of intercultural dialogue and cultural diversity worldwide. The use of national and international media, the creation of partnerships and the promotion of local festivals, traditional art gatherings and craft exhibitions were proposed as effective examples of means to this end. The Committee also suggested referring to grassroots communities, especially to the practitioners of intangible heritage, in order support its transmission. In this sense, good practices could be disseminated, in particular, through UNESCO’s website, in particular. 
Several delegations also recalled that States Parties together with the Committee have an obligation to promote the 2003 Convention and that they are the key actors in its implementation. An effective national implementation of the Convention was seen as a means in itself to raise awareness about intangible heritage and to respect it through the listing of intangible heritage items in national inventories or on the Representative List. Information meetings and symposiums both with an academic and journalistic approach where also proposed as means to enhance the visibility of the Convention, as well as its translation in local languages.
The Committee also highlighted that UNESCO should pay special attention to the public in general, especially to youth, and national and international experts. The Committee Members underscored the importance of formal and non-formal education to ensure the viability and enhance the visibility of living heritage. Educational material should be developed with the support of States Parties, and should include targeted training on safeguarding intangible heritage. Education on intangible heritage should also be included in school curricula. It was also stressed that the role to be played by national education systems in developing awareness raising policies could contribute to avoid “museification” and “folklorisation” of intangible heritage. 
The Committee further considered that the identification and analysis of potential threats to the intangible heritage resulting from increased visibility could be carried out. This might be necessary in cases that tourism or commercial activities may negatively affect the viability of the intangible heritage. 
Extract: Articles 13, 14 and 15 of the 2003 Convention
Article 13 – Other measures for safeguarding
To ensure the safeguarding, development and promotion of the intangible cultural heritage present in its territory, each State Party shall endeavour to: 

(a) adopt a general policy aimed at promoting the function of the intangible cultural heritage in society, and at integrating the safeguarding of such heritage into planning programmes; 

(b) designate or establish one or more competent bodies for the safeguarding of the intangible cultural heritage present in its territory; 

(c) foster scientific, technical and artistic studies, as well as research methodologies, with a view to effective safeguarding of the intangible cultural heritage, in particular the intangible cultural heritage in danger; 

(d) adopt appropriate legal, technical, administrative and financial measures aimed at: 

(i) fostering the creation or strengthening of institutions for training in the management of the intangible cultural heritage and the transmission of such heritage through forums and spaces intended for the performance or expression thereof; 

(ii) ensuring access to the intangible cultural heritage while respecting customary practices governing access to specific aspects of such heritage; 

(iii) establishing documentation institutions for the intangible cultural heritage and facilitating access to them. 

Article 14 – Education, awareness-raising and capacity-building

Each State Party shall endeavour, by all appropriate means, to: 

(a) ensure recognition of, respect for, and enhancement of the intangible cultural heritage in society, in particular through: 

(i) educational, awareness-raising and information programmes, aimed at the general public, in particular young people;

(ii) specific educational and training programmes within the communities and groups concerned;

(iii) capacity-building activities for the safeguarding of the intangible cultural heritage, in particular management and scientific research; and 

(iv) non-formal means of transmitting knowledge; 

(b) keep the public informed of the dangers threatening such heritage, and of the activities carried out in pursuance of this Convention; 

(c) promote education for the protection of natural spaces and places of memory whose existence is necessary for expressing the intangible cultural heritage. 

Article 15 – Participation of communities, groups and individuals

Within the framework of its safeguarding activities of the intangible cultural heritage, each State Party shall endeavour to ensure the widest possible participation of communities, groups and, where appropriate, individuals that create, maintain and transmit such heritage, and to involve them actively in its management. 
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