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United Nations  ©

Educational, Scientific and

Cultural Organization :

Assistant Director-General for External Relations and Cooperation

To all Permanent Delegations and
Permanent Observer Missions to
UNESCO

16 March 2009
Ref.: ADG/ERC/08/M.32

Subject: Information technologies facilities provided by UNESCO to
Permanent Delegations and Permanent Observer Missions to
UNESCO:

E-mail services

Madam/Sir,

Following the adoption by the Headquarters Committee of document 169
COM/SIEGE/4, all Permanent Delegations have been informed about the new
contractual framework related to Information Technologies facilities (letter
ADG/ERC/08/M.88 of 3 December 2008).

As foreseen by the above-mentioned contractual framework, | have now the
pleasure to inform you of the rules and procedures related to E-mail services
provided to Permanent Delegations (copy attached; also available on
http://erc.unesco.org/websitetoolkit/).

My colleagues and | remain, of course, at your disposal for any related
information and | am sure that we can rely on your cooperation in the application
of the new procedures.

Please accept, Madam/Sir, the assurances of my highest consideration.

Ahmed Sayyad
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