
COUNTERING HATE SPEECH
IN THE MEDIA
through Ethics and Self-Regulation
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What kinds of speech must 
be legally banned

What may be 
legitimately banned

What is legally 
permitted even when 

offensive to some

Hateful messages are 
increasingly frequent on 
the internet and in the 
social media.

HATE IS ON THE NET

COUNTERING HATE SPEECH
International standards based on the International 
Convention on the Elimination of all forms of Racial 
Discrimination and the International Covenant on 
Civil and Political Rights, set out:

ETHICAL RESPONSES vs. HATE SPEECH ONLINE

Monitoring and 
analysis by civil society

Self-regulation by
media organizations

Moderating by
Internet companies

Media and information 
Literacy for users 


