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Complexity, uncertainty and dynamic changes

- This is a critical moment where countries and cities are facing difficult choices.

- The evolving nature of the COVID-19 pandemic in the European Region is creating four parallel sets of demands that
are interconnected and reinforce one another:

1.

2.

4.

The outbreak of the virus, with no proven vaccines or therapeutics available to prevent and treat the disease

The burden and demands on health services, including those on staff to meet the demands of COVID-19
response and maintain essential care and services

The burden of physical distancing on individuals, families and communities including local government
services

The emerging economic crisis and the challenges for employers, businesses and economies

- Despite the uncertainty and complexity, cities play a key role in the response and recovery efforts
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http://dx.doi.org/10.2471/BLT.19.238311
https://www.who.int/bulletin/volumes/93/11/15-165027.pdf?ua=1
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Cities and COVID-19

Cities are protagonists in COVID-19

« Cities are national epicentres in the COVID-19 pandemic: not only in terms of community transmission, points
for healthcare surge, international and national travel and trade hubs, as well as entry points into further country-
wide transmission

« Cities are the closest level of government to the people: Municipal governments work most closely with
people, including vulnerable groups. They are an additional entry point to reaching people, with risk
communication messaging, with trusted public health messaging and advice

« Cities are operational partners of national government: They are key actors in national preparedness and
response plans; key providers of services; and central elements of a sustainable future

 Networks of cities are key: Platforms to sharing experiences and learnings, promote solidarity, and coordinate
support
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Cities and COVID-19

What are cities doing?

Cities role in relation to COVID-19 is two- Keylaregs of action from cities across the WHO European
_ Region include:
fold:
1. Response » support to public health measures for COVID-19
response;
* support to increasing surge capacity for the health
2. Building resilience and sustainability system;

e support to groups at risk of vulnerability;

* risk communication and community engagement;

e community, social and economic resilience measures
to mitigate social and economic disruption;

* Dbuilding community resilience; societal cohesion;
community actions
» provision of culture, art and education




COVID-19 and Mental Health
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Mental health and psychosocial considerations in the COVID-19 pandemic

 The COVID-19 pandemic is having a significant impact on public mental health across the WHO European
Region and globally

* The main psychological impact to date is elevated rates of stress or anxiety

* Non pharmaceutical interventions, such as quarantine and its effects on many people’s usual activities,
routines or livelihoods, also increases levels of loneliness, depression, harmful alcohol and drug use,
and self-harm or suicidal behavior

* Frontline workers (including nurses, doctors, ambulance drivers, case identifiers, and others) may
experience additional stressors, such as reduced capacity to social support, reduced capacity to implement
basic self-care, stigmatization, and fear of transmitting to patients, friends, and family

 Especially at risk are vulnerable groups, including children, people with disabilities, older adults, women
who are pregnant and lactating, people exposed to gender based violence, people who are
immunocompromise and ethnic/cultural groups being targeted with stigma or discrimination

Cities and municipal governments are crucial in offering the services and wider community support to
help address these issues

29/04/2020 Source: WHO https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af 10 and IASC https://interagencystandingcommittee.org/system/files/2020-03/IASC%20Interim%20Briefing%20Note%200n%20COVID-
19%200utbreak%20Readiness%20and%20Response%200perations%20-%20MHPSS_0.pdf
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It is normal to
feel fearful and
anxious during
this time.

Talking about
your feelings will
lessen your
distress.

#MentalHealth #COVID19 #coronavirus


https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_10
https://interagencystandingcommittee.org/system/files/2020-03/IASC%20Interim%20Briefing%20Note%20on%20COVID-19%20Outbreak%20Readiness%20and%20Response%20Operations%20-%20MHPSS_0.pdf

Cities are central to recovering from COVID-19

Strengthening and adjusting public health measures through COVID-19 transition phases
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Four key components to managing transitions
and modulating restrictive measures:

1. Public health and
epidemiological considerations
must drive the decision-making
process

2. Available capacity for
dual-track health system
management to reinstate
regular health services, while
at the same time continuing to
address COVID-19

3. Leveraging social and
behavioural perspectives

as tools for responsive
engagement with populations

4. Social and economic support
to mitigate the devastating
effects of COVID-19 on
individuals, families and
communities

Four cross-cutting mechanisms are essential
enablers throughout the transition process:

1. Governance of health
systems

2. Data analytics to inform

| I I | I decisions

3. Digital technologies
to support public health
measures

with populations

| ———————
E 4. Responsive communication

29/04/2020  Source: WHO Europe http://www.euro.who.int/

data/assets/pdf file/0019/440038/StrengthAdjustingMeasuresCOVID19-infograph.pdf?ua=1

Cities are central to all 4
cross cutting
mechanisms needed to
support transition
processes

Cities will be hubs for
delivering services,
reconnecting society, and
building a sustainable
and resilient future


http://www.euro.who.int/__data/assets/pdf_file/0019/440038/StrengthAdjustingMeasuresCOVID19-infograph.pdf?ua=1
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WHO Resources - Cities and COVID-19

WHO COVID-19 Cities and Local Governments resource page

COVID-19 Simulation exercise for Urban Environments

COVID-19 - Needs assessment of the WHO European Healthy Cities Network, 19 March 2020

WHO Partnership for Healthy Cities COVID-19 Global Leadership Series | Ethical and Legal Considerations for a City
COVID-19 Response Webinar, April 30" 1400 CPH time

. . - . . . #BREAKTHECHAIN of
WHO Strengthening preparedness for COVID-19 in cities and urban settings: interim #COVID19 Transmission

guidance for local authorities L hosted a vitual | worked remotely

dinner party!

1 didn’t go out
with my friends!
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https://www.who.int/teams/risk-communication/cities-and-local-governments
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/training/simulation-exercise
http://www.euro.who.int/__data/assets/pdf_file/0013/440203/Needs-assessment-Healthy-Cities.pdf
https://zoom.us/webinar/register/WN_np4tYzwSRtutgyjx7YIsaw
https://apps.who.int/iris/handle/10665/331896

Cities, COVID-19, and well-being

Resources — Mental Health and COVID-19
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WHO briefing note — Mental health and psychosocial considerations during COVID-19 outbreak

Inter-Agency Standing Committee briefing note — Addressing mental health and psychosocial aspects of COVID-19

outbreak

WHO/United Nations Children’s Fund/International Federation of Red Cross and Red Crescent Societies briefing note —

Social stigma associated with COVID-19

WHO infographic — Coping with stress during the 2019-nCoV outbreak

WHO infographic — Helping children cope with stress during the 2019-nCoV outbreak

COVID-19 - Infographics and videos for download

29/04/2020

Protecting yourself and your loved
ones from #coronavirus is simple:

+ Clean your hands often

* Cough or sneeze in your bent
elbow — not on your hands!

+ Avoid touching your eyes, nose
and mouth

+ Limit social gatherings and time
spent in crowded places

* Avoid close contact with anyone
who is sick

* Clean and disinfect frequently

touched objects and surfaces.
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https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_10&ua=1
https://interagencystandingcommittee.org/other/interim-briefing-note-addressing-mental-health-and-psychosocial-aspects-covid-19-outbreak
https://www.epi-win.com/sites/epiwin/files/content/attachments/2020-02-24/COVID19%20Stigma%20Guide%2024022020_1.pdf
https://www.who.int/docs/default-source/coronaviruse/coping-with-stress.pdf?sfvrsn=9845bc3a_2&ua=1
https://www.who.int/docs/default-source/coronaviruse/helping-children-cope-with-stress-print.pdf?sfvrsn=f3a063ff_2&ua=1
https://who.canto.global/v/coronavirus/folder/PQC9D?from=thumbnail&scrollTo=66&gOrderProp=name&gSortingForward&display=thumbnail&viewIndex=1
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