
The UN World Tourism Organizat ion (UNWTO)
reports that 96% of al l  worldwide dest inat ions
have introduced ful l  or  part ial  restr ict ions s ince
the end of January.  The World Travel  and
Tourism Counci l  predicts that up to 75 mil l ion
jobs in the travel  and tour ism sector are under
immediate threat ,  equat ing to a loss of
US$2.1tr i l l ion GDP in 2020.
 
This is  equivalent to an astounding one mil l ion
jobs being lost  every day in the travel  & tour ism
sector and is  a worry for many countr ies .  For
some countr ies,  tour ism and related sectors are
equivalent to up to 70% of the nat ional  economy.
The downturn in tour ism wil l  deeply affect the
culture sector ,  part icularly her i tage sites,
museums and cultural  production,  notably crafts .
 
Travel  helps open the doors to intercultural
exchange and leads to greater understanding of
our shared human story.  Encounters with the
l iv ing her itage,  bui l t  her i tage and natural
her i tage,  and creat iv i ty of  another country in a
way that benefits local  communit ies and that is
in harmony with the natural  environment is  the
purpose of the UNESCO World Heritage and
Sustainable Tourism Programme, which supports
Member States in adopting more sustainable
models of  tour ism, through onl ine tools and
init iat ives.
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is produced by UNESCO as a snapshot on the impact of the COVID-19 crisis on the culture
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tracker is not intended to be an exhaustive presentation of measures but instead draws on a

variety of sources to provide a broad overview of the evolving situation worldwide.
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Given the global  scale of  the COVID-19 pandemic,  i t  is  increasingly clear that no

single country can tackle i ts  impact alone.  Internat ional  cooperat ion is  v i tal  and

UNESCO, in i ts  role at  UN-mandated agency for culture,  convened over 130

Ministers on 22 Apri l  to discuss pol ic ies for  protect ing the cultural  sector (see

Spotl ight) .  Act ion at  a regional  level ,  through regional  intergovernmental

organizat ions ( IGOs) and development banks,  is  also essent ial  in adjust ing

strategies that are adapted to the local  context .  On 17 Apri l ,  twelve regional  IGOs

and development banks part ic ipated in a debate on approaches to address the

impact of  this unprecedented cr is is  on the cultural  sector ,  both the immediate

impact and over the longer term regarding structural  change,  part icularly the

need to enhance the range of digital  content on offer and to a wider audience.  

 IGOs'  work is  key for coordinat ing the collect ion and disseminat ion of

information,  pool ing data and good pract ices,  reinforcing f inancial  mechanism

and mobil is ing Member States through dialogue.  The role of  f inancial  inst i tut ions

is also essent ial  as governments alone cannot address the scale of  the economic

downturn.  In the short  and medium term, f inancial  investment in

cultural   subsectors – such as museums, her i tage s ite or creat ive industr ies -  wi l l

be strategic for  economic recovery.

 

According to prel iminary OECD est imates,  each country
can expect a 2% drop in GDP for each month of
conf inement with 50-70% drop in tour ist  f lows for 2020.
Some 50% of small  and medium-sized enterpr ises wil l
go out of  business i f  lockdown lasts 2-3 months.  The
cultural  sector is  a complex ecosystem, which poses
inst i tut ional  challenges for assistance.  Long term, this
cr is is  wi l l  prompt structural  changes,  including for
digit izat ion and even urban planning.
 
The World Bank has put together a US$14bn response
package to provide immediate l iquidity,  given how hard
the creat ive economy has been hit .  Disaster r isk
management instruments wil l  help governments to
reduce r isk but we must focus on the poor and
vulnerable populat ions.  Cit ies are vital  for  channell ing
resources to the frontl ine.

WORLDWIDE

World  Bank (WB)
Organizat ion  for  Economic
Cooperat ion  and Development  (OECD)

UNTIL NOW, WE HAVE NOT SEEN THE FULL WEIGHT OF
THE ROLE OF CULTURE IN THE GLOBAL ECONOMY.
ABDULHAKIM ELWAER, ISLAMIC DEVELOPMENT BANK

RESPONSE



According to CEPAL est imates,  1 .4% of jobs in the
region are in the cultural  sector or  auxi l iary services.
This means that cultural  workers are vulnerable to
the economic downturn.  According to OEI much work
in the cultural  sector is  done informally,  including in
the crafts and local  gastronomy sector .  Whilst  digital
technologies are important ,  defending copyright law
remains a cr i t ical  challenge.  SEGIB has begun to
develop impact assessment tools and plan on
creat ing a data bank for Member States to share
resources.  The IDB is  mobil is ing US$50m in technical
cooperat ion and is  support ing regional  dialogue.
Longer term, the sector may be able to adapt to the
‘new normal ’  more easi ly than other sectors but
many init iat ives must be explored,  including
blockchain to remunerate art ists .

ICESCO has launched several  in i t iat ives to foster digital  access to
culture,  as well  as distance educat ion on tangible and intangible
cultural  her i tage.  Due to the cancellat ion of  fest ivals and uneven
access to digital  technology,  ALECSO called for a focus on the
most vulnerable populat ions.  The Islamic Development Bank is
mobil is ing with 10 other regional  banks and inst i tut ions to set up
a fund for social  and economic development.  There is  a need to
develop indicators to be able to assess the ful l  scale of  the
impact .
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Arab League Educat ional ,
Cultural  and Sc ient i f ic
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Is lamic  World  Educat ional ,
Sc ient i f ic  and Cultural
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Is lamic  Development  Bank
( IsDB)

CONFINEMENT CANNOT BECOME OUR NEW
LIFESTYLE: CULTURE MUST BE LIVED,
THROUGH HUMAN CONTACT,
GIORGIO FICCARELLI, EUROPEAN COMMISSION

10,000 MUSEUMS IN SEGIB MEMBER STATES
ARE IMPACTED BY THE CRISIS

RESPONSE



The AU calls for  a special  internat ional  fund for art ists who
were losing revenue,  part icularly as Afr ican art ists have a
strong role to play in rais ing awareness.  The Afr ican
Development Bank remarked that culture is  not part  of  i ts
main work but is  aware of the economic weight of  the
cultural  and creat ive industr ies across the region.  I t  has put
in place a US$10 bn overal l  COVID-19 response support
package.  Longer term, according to AfDB, we may need to
consider larger platforms that could provide subsidized or
free cultural  content .

The ADB has already mobil ised i ts  Members but sees
the need for act ive collaborat ion among inst i tut ions
and development partners worldwide through rapid
deployment of  support .  I t  is  providing working capital
to small  and medium-sized enterpr ises,  focusing on
the l ivel ihoods of those in informal sett lements.  I t  is
also providing advice and technical  assistance.
According to ADB, support ing art isans is  v i tal  for  the
resi l ience of c i t ies .  Longer term, pol icy reform is
necessary,  including for disaster management systems.
ASEAN part ic ipated as an observer .

The European Commission has been mobil is ing i ts
Member States as cultural  workers are often not well
protected by social  security .  I t  has been heavi ly engaged
in impact assessments  bui lding on exist ing pol icy
platforms to gather data and assess impact on cultural
sector .  The ‘s i lver-l in ing’  of  the cr is is  is  that we are
reminded of the importance of culture,  as seen through
the ‘blossoming’  of  the digital  sector .  The EC is
accelerat ing access to f inancial  instruments in the
creat ive economy, reor ient ing exist ing aid programmes
to bolster copyright legislat ion and launching a platform
for cultural  exchange,  among other in i t iat ives.  Longer
term, we must examine al l  the possibi l i t ies for  cultural
act iv i t ies less pre-disposed to digital  transformation.
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Whilst  most countr ies spoke of the immediate impact of  the COVID-19
pandemic,  some countr ies are also beginning planning for longer term
pol ic ies to reinforce their  cultural  sectors .  For example,  Paraguay ,
Thailand  and Hungary  referred to processes to update data collect ion
mechanisms,  and Barbados  is  planning a mapping exercise.  Jordan  is
planning some capacity bui lding act iv i t ies,  Malaysia is  planning to
increase onl ine capacit ies and Greece  wi l l  upgrade onl ine interact ions
between government ministr ies,  as well  as with pr ivate sector
organizat ions.  Capacity bui lding is  a pr ior i ty for  Belize ,  whi lst  both
Mozambique  and India  plan to support  their  art ists to professional ise,  the
latter through e-commerce training.  Final ly ,  Mali  also sees advantage in
strengthening i ts  copyright laws to help strengthen authors'  r ights,  as
well  as i ts  cultural  and creat ive industr ies .

SPOTLIGHT ON.. .  INTERNATIONAL COOPERATION

STRENGTHENING SYSTEMS
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Over 130 Ministers and Vice-Ministers of  Culture joined the onl ine
meeting on the 22 Apri l  convened by UNESCO to discuss act ions to
bolster the cultural  sector ,  which is  facing unprecedented upheaval  due
to the COVID-19 pandemic.  The ministers spoke of the direct effects of
the current cr is is  on tour ism, museums, cultural  production and art ists ,  as
well  as the measures that they have taken to mit igate the impact of  the
cr is is .  They reaff i rmed their  commitment to intergovernmental  dialogue
and internat ional  sol idar i ty in order to strengthen and unite their  efforts .
In addit ion to short  term emergency measures,  many governments are
also reflect ing on longer term structural  changes to be made to their
publ ic pol ic ies .  See l ink to ful l  art icle in Find Out More…

CULTURE HAS ALWAYS SAVED US IN THE PAST AND
 THIS TIME WILL NOT BE ANY DIFFERENT 

MS ALEJANDRA FRAUSTO GUERRERO, MINISTER OF CULTURE OF MEXICO

"CULTURE CAN - AND SHOULD -
BRING US TOGETHER, BOOST
INTERNATIONAL COMMITMENT
AND RESTORE HOPE AND
CONFIDENCE."
MR ZHANG XU, VICE MINSITER OF
CULTURE AND TOURISM OF CHINA

UNESCO Onl ine  Meet ing of  Min isters  of  Culture ,  22  Apr i l ,  2020



A large number of  countr ies emphasised the importance of internat ional
cooperat ion and shar ing information at  the internat ional  level ,  including
through normative instruments.  France  pointed to the importance of the
UNESCO 2005 Convention on the Protect ion and Promotion of the
Diversity of  Cultural  Expressions as a key pol icy tool  to respond to this
cr is is ,  whi lst  Belgium  posited the idea of strengthening the 1980
Recommendation concerning the Status of  the Art ist  to protect art ists ,  as
well  as the cultural  ecosystem. Slovakia ,  Lebanon  and Algeria  cal led on
UNESCO to be an internat ional  platform for Member States to provide
information on the contr ibut ion made by the cultural  sector and how to
reduce the r isk of  COVID-19 at  cultural  s i tes .  Viet Nam  and the United
Arab Emirates  also cal led for longer term guidance on the impact of  the
pandemics with a v iew to avoiding disrupt ion to the cultural  sector .
Sudan ,  the Republic of  Equitorial  Guinea  and Sri  Lanka  appealed for
internat ional  a id for poorer countr ies,  to protect art ists ’  l ivel ihoods,  as
well  as World Heritage sites .  An internat ional  fest ival  of  culture was also
proposed by the Brit ish Virgin Islands ,  as a means to enhancing
internat ional  sol idar i ty .

ENHANCING INTERNATIONAL SOLIDARITY
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The vulnerabi l i ty of  the cultural  sector has made i t  more necessary than
for the publ ic sector to intervene in stabi l iz ing cultural  act iv i t ies and the
l ivel ihoods of those working in the sector ,  with some countr ies re-
evaluat ing their  economic models .  Countr ies such as Iceland ,  Bulgaria ,
Djibouti  and the Netherlands  are providing salary subsidies to ensure a
minimum income for art ists ,  whi lst  Turkey ,  Ukraine ,  Malta ,  Maurit ius  and
Hungary  are giv ing cultural  inst i tut ions tax breaks or a morator ium on
loan repayments.  Côte d’ Ivoire  is  explor ing how to give art ists early pay-
outs from the nat ional  copyright fund.  To reboot the economy fol lowing
the lockdown, Japan  and Germany  are implementing coupons schemes to
boost access to culture.  Longer term, Jamaica  is  explor ing how to
transit ion cultural  workers in the informal sector into the formal economy.
Meanwhile,  the provincial  government of  Quebec  is  cal l ing on
mult inat ional  digital  platforms to ensure that art ists are fair ly
remunerated.

INNOVATIVE FINANCING
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SOCIAL DISTANCING MEANS THAT WE ARE COMING TOGETHER IN NEW
WAYS. EVERY DAY WE ARE DISCOVERING NEW CREATIVE POTENTIAL –

ALL OF IT IS NECESSARY 
MS SILVIA RIVA, MINISTER OF CULTURE AND SPORTS OF ANDORRA

A full meeting report will be made available soon

SPOTLIGHT ON.. .  INTERNATIONAL COOPERATION



UNESCO World Heritage and Sustainable Tourism Programme

World Travel  and Tourism Counci l  f igures

World Heritage s ite manager test imonials

Regional  Integovernmental  Organizat ions Pledge to support  Cultural

Sector 

More than 130 Ministers Call  for  Support  to Culture Sector in COVID-19

Response

All  UNESCO Cultural  Conventions and Recommendations

Culture 2030 Indicators

BEYOND THE HUMAN TRAGEDY, MUCH ATTENTION HAS TURNED
TOWARDS HUMANITY’S RELATIONSHIP WITH THE NATURAL WORLD AND
THE IMPACT OF OUR ACTIVITIES… FURTHERMORE, IT IS CLEAR THAT THE
COVID-19 OUTBREAK IS ALSO BRINGING NEW THREATS TO INDIGENOUS

PEOPLES AND RURAL COMMUNITIES.
IUCN

CREATORS ARE IN A UNIQUELY FRAGILE POSITION. THE LARGE MAJORITY
OF THEM ARE SELF-EMPLOYED AND DEPENDENT ON ROYALTIES PAID BY
AUTHORS SOCIETIES… IT IS IMPERATIVE THAT GOVERNMENTS IN ALL
COUNTRIES ACT FOR CREATORS NOW AND ENSURE THE HIGHEST LEVEL
OF SUPPORT POSSIBLE.. 
CISAC

UNESCO works with many other cultural  organizations  on various
aspects of culture.  Many have made public statements or calls for
action.  We will  feature in this section a few each week.  Cl ick on the
logos for more information from these partners.

This update is published by UNESCO

To contribute, please send inputs to: platform.culture2030@unesco.org 

Follow us on social media: #ShareCulture

FIND OUT MORE.. .

USEFUL LINKS

ADVOCACY MATERIALS

'Why Culture Matters in Cr is is '  v ideo

World Museums (18 May) day ICOM map of events

 

https://whc.unesco.org/en/tourism/
https://wttc.org/News-Article/Latest-research-from-WTTC-shows-a-50-percentage-increase-in-jobs-at-risk-in-Travel-and-Tourism
https://whc.unesco.org/en/news/2101/
https://en.unesco.org/news/regional-intergovernmental-organizations-pledge-support-cultural-sector
https://en.unesco.org/news/more-130-ministers-call-support-culture-sector-covid-19-crisis-response-2
http://portal.unesco.org/en/ev.php-URL_ID=13649&URL_DO=DO_TOPIC&URL_SECTION=-471.html
https://unesdoc.unesco.org/ark:/48223/pf0000371562
https://www.cisac.org/Newsroom/News-Releases/Calling-on-governments-for-global-action-to-help-creators
https://www.iucn.org/news/secretariat/202004/iucn-statement-covid-19-pandemic
https://www.youtube.com/watch?v=ye1wT7gtdeU&feature=emb_logo
http://imd.icom.museum/information-regarding-international-museum-day-on-may-18/

