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Why
?Twitter’s mission is to serve the public 

conversation. 

Twitter’s priority is to improve the health of 
conversation on the platform. 

Media & information literacy and fostering digital 
citizenship are global challenges.

Together, Twitter and UNESCO can create and 
amplify resources that improve media & 

information literacy and encourage digital 
citizenship.   



What we’re doing
Announcement of partnership

Ads for Good
Emojis to encourage conversation

Amplification through Twitter 

Co-authoring: 
'Teaching & Learning with Twitter’



#MILCities #ThinkBeforeSharing







Ads for 
GoodDistribution of $5,000 advertising 

grants to UNESCO global network 
of nonprofit partners



Amplificatio
n



For who
•Teachers
•Educators
•Parents

Contents
•Global Citizenship 
•Media & Information Literacy
•Digital Literacy 
•Digital Citizenship 
•Online Safety
•Classroom Exercises
•Case Studies



Event
sTwitter’s offices are generally 

located in #MILCities. We are open 
to hosting and participating in 
events that promote media and 

information literacy. 



What are we doing about 
conversational health?



Rules &
Enforcement



enforcement 
on violators

Rules &
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50%
Reduction in abuse

Quality Filter
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Conversational
Health

10%
Spam reports 

Search Ranking



Conversational
Health

5%
Abuse reports
from replies
(English)

Reply Ranking
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Informational
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M
accounts challenged
per week

%
increased enforcement
year-over-year

Information
Integrity



Decline in 
daily
spam reports



Concepts 
We’re Exploring



Concepts
We’re Exploring

Public
Feedback





#ThankYou
@Policy | @Nonprofits


