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1. Context – what 
is going on?



“Overall, young people’s 
ability to reason about 
the information on the 

Internet can be summed 
up in one word: bleak.”

“Evaluating Information: The Cornerstone of Civic Online Reasoning”, 
Stanford University, 2016 



“They heard that Google was 
trustworthy and Wikipedia was not.”

“...students I met were being told that 
Wikipedia was untrustworthy and were, 
instead, being encouraged to do 
research.”

- danah boyd, author of 
It’s Complicated: The Social Lives of Networked Teens

https://www.amazon.com/exec/obidos/ASIN/0300166311/apophenia-20


Abstinence-only 
Wikipedia education 
doesn’t work



2. How Wikipedia 
engenders 
information literacy



“Wikipedia exists 
to battle fake 
news. That's the 
whole point”

Source: https://www.linkedin.com/pulse/how-
wikipedia-dodged-public-outcry-plaguing-

social-media-pete-forsyth/





• It doesn't try to predict 
and guide what you 
encounter online.

• It doesn't capture and 
analyze user data.

• Unlike all the other top 
web sites, does not track 
your browsing history.

Source: https://www.linkedin.com/pulse/how-
wikipedia-dodged-public-outcry-plaguing-
social-media-pete-forsyth/



(Wikipedia as a cultural technique) 
+ 

(Wikipedia as an Interface)
-

(Tracking / Prediction / Advertisements)
=

Experiential Epistemology



3. What does this 
look like? 
(aka “I have evidence!”)



Fall 2016 Student 
Learning Outcomes study
• Total 1627 Students (survey)

• Three surveys across semester

• 96 Instructors (survey)

• 13 class focus groups 
(+200 participants)

• Open data and methods 

Source: 
https://commons.wikimedia.org/wiki/File:Student_Learnin
g_Outcomes_using_Wikipedia-
based_Assignments_Fall_2016_Research_Report.pdf



before



after







Knowledge is connected
“One thing I realized is, a lot of the stuff that we're writing about 
is very interconnected… I would try to link stuff and then it 
wouldn't work - there would be no page... it's not random, the 
information that's missing from Wikipedia. It's a history of the 
knowledge of the events that have been documented and 
historicized in the world, and that's what's on Wikipedia right 
now.”

Knowledge has value
“I think you're a lot more ... you have much more of a questioning 
mentality and you're a lot more conscious of the validity of the 
information that you read.”



Knowledge is participatory
“I have trouble getting myself to do [my papers] sometimes just 
because I'm like, "Why?" But this, I was like I'm contributing to 
something bigger and it's public. So, I felt more motivation to go in 
and edit it and whatever. “

“I think also the fact that it's public facing instead of just for a 
teacher. You're definitely more motivated to do something good 
that everybody approves, not just a teacher. Maybe you don't 
care about grades too much. Maybe you have an opinion about 
your teacher. That's irrelevant… you make those changes and you 
have something that stands, you feel good about yourself.”



So what?



Edit a better future.
(Thank you)

@zachmcdowell


