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Personal information

Name Paulo Roberto de Lima Lopes

Organisation Telemedicina Avcademic Network - RUTE/RNP

Email address paulo.lopes@rute.rnp.br

Countrylregion Brasil

Gender M

How would you define the stakeholder community or communities to which you belong?

* Intergovernmental organisation
» Civil society
« Academic

Questions

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Eletronic health access (Digital Health)

Openness Device and system avaiable to health professional and patients
Accessibility from hospitals and others health facilites to house, schools and work places
Multistakeholder participation IT and health (physicians, nurses, othres) professionals

Cross-cutting indicators Internet literecy

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights Health palyces and Strategic plans in e-Health
Openness Number of health devices and health systems

Accessibility Number of health instituitions with internet access; Number of mobile accesss



Multistakeholder participation Number of helath professionals that use professional applications at work

Cross-cutting indicators Number of ICT halth disciplines in Health Schools/Faculties

3. What do you think are the most important gaps in datalevidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Lack of legal framework specific to health sector
Openness The system and device no design by Human Centred Design and their costs
Accessibility The cost of access and access quality to health applications

Multistakeholder participation  Lack of professional knowladge, skills and attitudes to use internet in health sector

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

No comments
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Including de indicator in annual country research about ICT on Health developed by NIC.br/CETIC.br
6. How do you think that other stakeholders might use the framework?

The indicators can help Ministry of Health an Ministry of Science and Technologic devevolping a strategic plan to offer
a ROAM at health Sector

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

Please, check : Survey on the use of Information and Communication Technologies in Brazilian Healthcare Facilities -
ICT in Health 2013

http://www.cetic.br/pesquisa/saude/

8. Please upload any documents that you think will be helpful here.



