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Opening remarks by Tawfik Jelassi, Assistant Director General, Communication and Information, UNESCO

AGENDA

10:05 - 11:00
 

11:00 - 12:30
 

This session gathers high level representatives from the European Union, the United Nations and Internet  
 platforms to discuss the critical role that social media platforms play in fostering peace and access to
information. It examines pressing global issues of content governance to address online hate speech and
disinformation and the need to develop common principles for a global online space. The session allows to
discuss the potential global impact of the new regulatory and coregulatory framework suggested by the
European Union and how these are in line with the principles to enhance the transparency of internet
platform companies launched by UNESCO at the 2021 World Press Freedom Day and the United Nations
Plan of Action and Strategy on Hate Speech.

The first session is dedicated to the project entitled “Social Media 4 Peace”. The project launched in early
2021 is meant to strengthen the resilience of civil society to potentially harmful content spread online, in
particular hate speech inciting violence, while enhancing the promotion of peace through digital
technologies, notably social media in three pilot countries: Bosnia and Herzegovina, Indonesia, and Kenya.
Speakers include project stakeholders and representatives of social media platforms to discuss why and
how the project intends to increase knowledge on the impact of online messages on offline behaviours and
conflict dynamics, and how it could pilot new tools at local level to curb harmful content. Speakers also
address how to maximize digital technologies’ potential to become a critical element of peace-building.
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Moderator: Annelies Beck (VRT)
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Panel session 2 - Lessons learnt of the project “#CoronavirusFacts, Addressing the ‘Disinfodemic’ on
COVID-19 in conflict-prone environments”
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The second session takes stock of achievements and lessons learnt from the #CoronavirusFacts project
implemented by UNESCO, coming to an end mid-October 2021. Project stakeholders and partners from across
the world share insights on how the project's actions contributed to enhance access to information and
mitigate the spread of online disinformation and hateful narratives at a critical time during the pandemic. The
panel  reflects on how resilience against conflict and tensions exacerbated by crisis has been strengthened as
a result of the project during the COVID-19 pandemic but also on what legacy impact project actions will have
for stakeholders, target countries and regions to face future crisis and what areas of challenges that have
emerged during the past year and a half that will require further engagement and action.

The moderation and curation rules of online, potentially harmful content are mostly discussed at the global
level in a “one size fits all" fashion. Yet, the complexity of addressing online, potentially harmful content lies in
the impossibility to define precisely the boundaries of the type of content covered irrespective of the context.
This is why, in addition to using human rights principles as a universal baseline, take into account social,
cultural, and linguistic nuances it seems necessary to develop and review content moderation and curation
rules and tools in a localized manner. Speakers of this last session will address the contextualization of online
harmful content by sharing local experiences and exploring how to best curb online harmful content while
protecting freedom of expression and enhancing the promotion of peace.


