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How would you define the stakeholder community or communities to which you belong?

Government

Are there any suggestions that you wish to make in respect of the proposed themes, questions and
indicators which are included in the framework as it stands?

1. Provide an explanation about the “Internet”, which includes not only
the fixed internet but also the mobile Internet.
2. Provide an explanation about the necessity of setting the time limit to
the quantitative index.
3. Modify the first Indicator in B.8 of “The internet universality
indicators – Category R – Rights” to:
• Evidence of self-censorship by journalists/citizens
4. Add “e-science” to second Indicator in A.1 of “The internet
universality indicators – Category O – Openness”, Suggest
modification to
• Existence of legal and regulatory frameworks to enable e-commerce,
e-science digital signatures, cyber-security, data protection and
consumer protection
5. Modify “B.3 Does the government facilitate free and open-source
software (FOSS)?” to “B.3 Does the government facilitate open
interfaces and standard of open data?” in “The internet universality
indicators – Category O – Openness”.
• Government policy towards open interfaces and standard of open
data
• Extent to which open interfaces and standard of open data is used in
government departments
6. Add an indicator in B.2 of “The internet universality indicators –
Category A – Accessibility of all”:
• Number of devices connecting with the Internet
7. Add a Question and an Indicator in “The internet universality
indicators – Category A – Accessibility of all”:
B.6 Does it exist of national information search platforms for all■
• The number of national information search platforms (search
engine, national institutional repository)
8. Add an Indicator in C.5 of “UNESCO internet universality indicators -



- Cross-Cutting indicators”:
• Proportion of adult citizens using online shopping services
9. Modify the Indicators of “A.3 Do women and men participate to the
same degree in use of online services?” in “UNESCO internet
universality indicators -- Cross-Cutting indicators”■
• Proportion of adult citizens using e-government services in specific
categories, disaggregated by gender
• Proportion of adult citizens using online financial services,
disaggregated by gender
• Proportion of adult citizens using online learning services,

disaggregated by gender
• Proportion of adult citizens using online health services,
disaggregated by gender
• Proportion of adult citizens using online shopping services,
disaggregated by gender
10. Add a Question to “UNESCO internet universality indicators – Cross
- Cutting indicators”:
C.8 Does the government have strategies to address long term
availability of open content and open data on Internet?
Indicator:
• Existence of policies and strategies and implementation in practice
of long term preservation


