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Sudman, S. and N. M. Bradburn (1982). Asking questions. San Francisco: Jossey-Bass.

While dated, this is the classic introduction to formulating survey questions and is still widely used today.
) sadl 33 gan0 (ghliadl 4 lgi) ja Y Cliluind] ool d.Lr_u Lo 4

Grosh, M. and P.Glewwe (eds.). (May 2000). Designing household questionnaires for developing countries,
Volume One. Washington, DC: World Bank.
http://documents.worldbank.org/curated/en/452741468778781879/Volume-One

This is the first of three volumes that, despite their age, are excellent, highly detailed reference books.

el JLE Y D Lo 6

Willis, G.B. (2005). Cognitive interviewing: Atool forimproving questionnaire design. Thousand Oaks: Sage
Publications.

This is the standard textbook for teaching researchers about the practice and value of cognitive testing.
POtV i) Lo s Gl Lo 4
Behr, D., and K. Shishido (2016). “The translation of measurement instruments for cross-cultural

surveys”, The Sage handbook of survey methodology. Thousand Oaks: Sage Publications.

This chapter thoughtfully sets forth considerations and recommendations to achieve high-quality translations in survey research.

99


http://documents.worldbank.org/curated/en/452741468778781879/Volume-One

Y] e Ul £ ga) e g panall 0 Glb L S

Training field staff for DHS surveys: Demographic and health surveys methodology. (October 2009).
Calverton, Maryland: ICF Macro.
https://dhsprogram.com/pubs/pdf/DHSM3/Training_Field Staff for DHS Surveys Oct2009.pdf

MICS main fieldwork training manual. (20 September 2017). http://mics.unicef.org/tools

Two well-funded, sophisticated international surveys, the DHS and MICS, have drawn on years of experience that are

summarized in these comprehensive, detailed training manuals.
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ICF International (2012). Sampling and household listing manual: Demographic and Health Surveys
methodology. Calverton, Maryland: ICF International.
https://dhsprogram.com/pubs/pdf/DHSM4/DHS6 _Sampling Manual Sept2012 DHSM4.pdf

The manual provides clear, comprehensive information about drawing the sample for the DHS; it is considered among the

highest quality international surveys.

Kalton, G. (1983). Introduction to survey sampling. Newbury Park: Sage Publications.
The book is a helpful resource, especially for those with statistical knowledge or those who want to refresh their understanding

of sampling.

Kish, L. (1965). Survey sampling. New York: John Wiley & Sons.

This is the foundational textbook for survey researchers, with lots of examples to demonstrate the lessons taught.
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Survey Research Center (2016). Guidelines for best practice in cross-cultural surveys. Ann Arbor: Survey
Research Center, Institute for Social Research, University of Michigan. http://www.ccsq.isr.umich.edu.

This comprehensive guide describes best practices for conducting multinational, multicultural, or multiregional surveys (known
as “3MC” surveys). Its chapters present useful information for researchers and survey planners regarding research methods

across cultures or countries.
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International Telecommunication Union (ITU) (2014). Manual for measuring ICT access and use by
households and individuals. Geneva: ITU.
https://www.itu.int/dms_pub/itu-d/opb/ind/D-IND-ITCMEAS-2014-PDE-E.pdf

The International Telecommunication Union summarizes methods for countries “to collectand disseminate information and
communication technology (ICT) statistics, based on internationally agreed definitions and standards,” using strategies and

techniques similar to those recommended for SDG 4.
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