
Figures to inform decisions

The experience
Of the Agence nationale 

de lutte contre l’illettrisme



What are we for?

Assessing

Organising

Tooling

A working method: Bringing together for better 
action



A problem that cannot be 
measured is a problem that does 

not exist

• A strategy based on four pillars:
1) A common definition of the exit from illiteracy
2) The assessment of illiteracy
3) The development of solutions
4) The monitoring of illiteracy



What measurement tools are 
available to us?

• A specific survey among people aged 18 
to 65 (Information and Daily Life, IVQ)

• An annual measure of reading difficulties 
among 17-18 year olds



What direct measurement brings us

• Gives a face to an invisible reality
– illiteracy is not where you expect it to be

• Mobilises those who decide
– skills investment plan
– prevention
– major cause 2013 and major cause 2021

• Transforms the way we act and 
communicate
– A measurement of impacts
– People-centered communication













The challenges ahead

• Comparability
• Renewals
• Detailed information on the local areas
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