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Module 2
Periodic Reporting for the World Heritage Convention

2
Periodic Reporting

Questionnaire



At the end of the session, trainees:

 Will understand the thematic areas covered by the questionnaire 
and become familiar with the subjects covered by each chapter of 
the questionnaire Section I and Section II

 Will understand the technical functions of the questionnaire

 Will be able to access tools, materials and offline/online sources of 
information available to answer the questions in Periodic Reporting 
(PR) Questionnaire.

Learning objectives
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Module outline

1. Overview of the Questionnaire
Key Information (Interface, Question types, Questionnaire functions,  
Frequently Asked Questions, Guidance and key terms)

2. Overview of Section I 

3. Overview of Section II

4. Tools and Guidance – Preparing to fill the Periodic Reporting 
Questionnaire
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Overview of the Periodic Reporting Questionnaire
Where to access the questionnaire?
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Site Managers Handbook

Training and guidance tools

Overview of the Periodic Reporting Questionnaire

Key terms (online and in PDF)
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Training and guidance tools

Overview of the Periodic Reporting Questionnaire

Demo version of questionnaire

Video tutorials
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Training and guidance tools

Overview of the Periodic Reporting Questionnaire

http://whc.unesco.org/include/tool_video.cfm?youtubei d=iiSFmP-InWw

A video aimed primarily at World Heritage site managers explaning Section II of the questionnaire.

FrançaisEnglish

Sous-titrés en arabe

Watch the video tutorial

https://www.youtube.com/watch?v=vJasLO8z3nM&feature=youtu.be
https://www.youtube.com/watch?v=79cigqt5OlQ&feature=youtu.be
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Overview of the Periodic Reporting Questionnaire

Where do I find information about
Periodic Reporting?

General page:
whc.unesco.org/en/periodicreporting/

Third Cycle platform:
whc.unesco.org/en/prcycle3/ 

PR Questionnaire (Demo version):
whc.unesco.org/en/prcycle3/ 

Websites Section I
the legislative and administrative provisions which the 
State Party has adopted and other actions which it has 
taken for the application of the Convention, together 
with details of the experience acquired in this field.

This particularly concerns the general obligations defined in specific articles
of the Convention. 

Section II
the state of conservation of specific World Heritage 
properties located on the territory of the State Party 
concerned.

This Section should be completed for each World Heritage property. 

Source: Para. 206 of the Operational Guidelines
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• Login and Password ? Can login information be changed?
• What languages is the questionnaire in?
• What types of question are there?
• Users ? Can we work on it simultaneously?
• Save, save, save!
• How many questions? How long will it take?
• Who has access to the questionnaire? Who has the final say?
• Export/Word version?
• Should I work only in the online tool?
• Answers from previous reporting cycles?
• Getting logged out ..!? 
• Character limit in the comment boxes 
• Questionnaire for serial/transnational sites
• Help?

Key information

Overview of the Questionnaire
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Training and guidance tools

Periodic Reporting Questionnaire – Frequently Asked Questions
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Key information - Interface

Overview of the Questionnaire:

1. Progress
2. Search box
3. Chapter title
4. Sub-chapter question
5. Completion chapter
6. Expand/collapse
7. Navigation
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Key information - Interface

Overview of the Questionnaire:

8. Chapter description
9. Question number
10. Guidance button
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Periodic Reporting Questionnaire: Key information - Interface
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Periodic Reporting Questionnaire: Question types
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1) State of Conservation

2) Synergies

3) Sustainable Development

4) Governance

5) Management

6) Capacity Development

Core themes of the Periodic Reporting Questionnaire
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Overview of the Periodic Reporting Questionnaire – Section I

1. Introduction

2. Synergies with other Conventions, Programmes and Recommendations for the Conservation of the Natural and Cultural Heritage

3. Tentative List

4. Nominations

5. General Policy Development

6. Inventories/Lists/Registers of Cultural and Natural Heritage

7. Status of Services for the Identification, Protection, Conservation and Presentation of Natural and Cultural Heritage 

8. Financial Status and Human Resources

9. Capacity Development

10. Policy and Resourcing of World Heritage Properties

11. International Cooperation

12. Education, Information and Awareness Building

13. Conclusions and Recommended Actions

14. Good Practice in the Implementation of the World Heritage Convention

15. Assessment of the Periodic Reporting Exercise

Se
ct

io
n
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Chapter 1: Introduction

Section I
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Chapter 2: Synergies with 
other Conventions, 
Programmes and 
Recommendations

Section I
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Chapter 3: Tentative List

Section I
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Chapter 3: Tentative List – Where to find your Tentative List?

Section I
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Chapter 4: Nominations

Section I
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General policy 
development = all 

cultural and natural 
heritage in the State 

Party

Chapter 5: General Policy 
Development

Section I
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Principal pieces of national 

legislation in Chapter 5 are 

prefilled where possible from the 

UNESCO database of Cultural 

Heritage laws.

Chapter 5: General Policy Development

Section I
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https://whc.unesco.org/en/sustainabledevelopment/ 

Chapter 5: General Policy Development

Section I



M
o
d

ul
e
 2

Chapter 5: General Policy Development

Section I



Chapter 5: General Policy Development

Section I

http

Publication

Managing heritage in dynamic and
constantly changing urban environments

Download link:
https://bit.ly/2aZ2nwA

https://bit.ly/2aZ2nwA
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Chapter 6: 
Inventories/Lists/Registers of 
Cultural and Natural Heritage

Section I
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Chapter 7: Status of Services 
for the 
Identification, 
Protection, 
Conservation and 
Presentation of 
Natural and 
Cultural Heritage

Section I
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Chapter 8: Financial Status 
and Human Resources

Section I
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Chapter 9: Capacity 
Development

Section I
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Section I
Chapter 9: Capacity Development



Article 5 of the World Heritage Convention
To ensure that effective and active measures are taken 
for the protection, conservation and presentation of the 
cultural and natural heritage situated on its territory, 
each State Party to this Convention shall endeavor, in so 
far as possible, and as appropriate for each country:
to adopt a general policy which aims to give the cultural 
and natural heritage a function in the life of the 
community and to integrate the protection of that 
heritage into comprehensive planning programmes;
to set up within its territories, where such services do 
not exist, one or more services for the protection, 
conservation and presentation of the cultural and 
natural heritage with an appropriate staff and possessing 
the means to discharge their functions; to develop 
scientific and technical studies and research and to work 
out such operating methods as will make the State 
capable of counteracting the dangers that threaten its 
cultural or natural heritage; to take the appropriate legal, 
scientific, technical, administrative and financial 
measures necessary for the identification, protection, 
conservation, presentation and rehabilitation of this 
heritage; and
to foster the establishment or development of national 
or regional centres for training in the protection, 
conservation and presentation of the cultural and 
natural heritage and to encourage scientific research in 
this field.

Chapter 10: Policy and 
Resourcing of World 
Heritage Properties

Section I



Article 4 of the World Heritage 
Convention
Each State Party to this Convention 
recognizes that the duty of ensuring 
the identification, protection, 
conservation, presentation and 
transmission to future generations of 
the cultural and natural heritage 
referred to in Articles 1 and 2 and 
situated on its territory, belongs 
primarily to that State. It will do all it 
can to this end, to the utmost of its 
own resources and, where appropriate, 
with any international assistance and 
co-operation, in particular, financial, 
artistic, scientific and technical, which 
it may be able to obtain.

Chapter 11: 
International 
Cooperation

Section I

https://whc.unesco.org/en/conventiontext/#Article1
https://whc.unesco.org/en/conventiontext/#Article2
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Chapter 12: Education, 
Information and Awareness 
Building

Section I
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Review the 
main results 

of your 
questionnaire

Provide 
further 
details

Select 
the key 
issues

1 2 3

Chapter 13: Conclusions and recommended actions

Section I
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Chapter 14: Good Practice in 
the Implementation of the 
World Heritage Convention

Section I
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Chapter 15: Assessment of 
the Periodic Reporting 
Exercise

Section I
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1. World Heritage Property Data

2. Other Conventions/Programmes under which the World Heritage property is protected (if applicable)

3. Statement of Outstanding Universal Value 

4. Factors Affecting the Property 

5. Protection and Management of the Property 

6. Financial and Human Resources

7. Scientific Studies and Research Projects  

8. Education, Information and Awareness Building 

9. Visitor Management

10. Monitoring 

11. Identification of Priority Management Needs 

12. Summary and Conclusions 

13. Impact of World Heritage Status 

14. Good Practice in the Implementation of the World Heritage Convention 

15. Assessment of the Periodic Reporting Exercise 
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Overview of the Periodic Reporting Questionnaire – Section I
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Chapter 1: World Heritage 
Property Data

Section II



M
o
d

ul
e
 2

Chapter 2: Other 
Conventions/Programmes 
under which the World 
Heritage Property is protected

Section II
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Chapter 3: Statement of 
Outstanding Universal Value

Section II



Chapter 3: Statement of Outstanding Universal Value

Section II

http://whc.unesco.org/include/tool_video.cfm?youtubei d=iiSFmP-InWw

Outstanding Universal Value is defined in the Operational 

Guidelines for the Implementation of the World Heritage 

Convention as the

"cultural and/or natural significance which 

is so exceptional as to transcend national 

boundaries and to be of common 

importance for present and future 

generations of all humanity. As such, the 

permanent protection of this heritage is of 

the highest importance to the international 

community as a whole”.

Outstanding Universal Value

(para. 49)
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Chapter 3: Statement of Outstanding Universal Value – Identifying attributes

Section II
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Section II
Chapter 3: Statement of Outstanding Universal Value – Identifying attributes
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Identify attributes on the 
basis of the Statement of 

Outstanding Universal Value 
adopted by the World 

Heritage Committee at the 
time of inscription

Section II
Chapter 3: Statement of Outstanding Universal Value –
Identifying attributes
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Assess the condition of the 
attributes based on the 4-

point scale

Section II
Chapter 3: Statement of Outstanding Universal Value – Assessing the condition of attributes 
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Chapter 4: Factors Affecting the 
Property

Section II



http://whc.unesco.org/include/tool_video.cfm?youtubei d=iiSFmP-InWw

Factors affecting the property 
might have positive or negative 

impacts while threats only refer to 
negative factors

Factors affecting the 
property

Section II
Chapter 4: Factors Affecting the Property

 4. Factors Affecting the Property

Chapter 4 gathers information on the range of factors that are currently affecting or have strong potential to affect the
property, both positively and negatively.

This chapter provides you with a generic list which has been developed to identify factors that could affect any type of
World Heritage property. The factors are grouped into 13 headings, which are then briefly explained. Beneath each
heading a list of factors appears

The set of factors is parallel to the set of threats in the World Heritage State of Conservation
database (http://whc.unesco.org/en/factors/).

The first stage in the assessment is to click the box below each factor to indicate if this factor is relevant or not relevant
to the property. If a factor was reported as causing an impact in the last Periodic Report, then you will automatically be
asked to consider that factor in this cycle. Please note that this assessment is about both positive and negative factors.

If the factor is not relevant, then move on to the next factor; if the factor is relevant then a second line of assessment
questions will appear.

This assessment will ask you about the impact and origin of the factor. If your property is a national or transnational
serial site, then you will have the option of identifying which component(s) is/are affected by a particular factor in your
answers to questions 4.15/4.16.

You will be asked to identify whether the impact of the factor is positive and/or negative; whether it is current and/or
potential and whether the origin of the factor is inside and/or outside of the property. You will also be asked to specify
whether the factor is having a decreasing, stable or increasing impact.

At the end of the list of factors there is an opportunity (question 4.14) to add any additional factors which affect the
property but which have not been covered in 4.1 to 4.13.

http://whc.unesco.org/en/factors/


http://whc.unesco.org/include/tool_video.cfm?youtubei d=iiSFmP-InWw

If your property has been the subject of a 
State of conservation report to the World 

Heritage Committee, within the framework 
of the Reactive Monitoring process, this link 

will open up the relevant entry in the 
World Heritage Centre’s Information 

System on the State of Conservation of 
World Heritage properties. This will provide 

you with a reminder of the factors which 
have affected your property in the past 

sufficiently seriously for it to be referred to 
the World Heritage Committee. The 

database uses the same classification of 
factors as that used in Periodic Reporting. 

Please note that you will be asked later 
about follow-up to decisions of the World 

Heritage Committee.

Reactive Monitoring

Section II
Chapter 4: Factors Affecting the Property

Chapter 4 gathers information on the range of factors that are currently affecting or have strong potential
to affect the property, both positively and negatively.

This chapter provides you with a generic list which has been developed to identify factors that could
affect any type of World Heritage property. The factors are grouped into 13 headings, which are then
briefly explained. Beneath each heading a list of factors appears

The set of factors is parallel to the set of threats in the World Heritage State of Conservation
database (http://whc.unesco.org/en/factors/).

The first stage in the assessment is to click the box below each factor to indicate if this factor is relevant
or not relevant to the property. If a factor was reported as causing an impact in the last Periodic Report,
then you will automatically be asked to consider that factor in this cycle. Please note that this assessment
is about both positive and negative factors.

If the factor is not relevant, then move on to the next factor; if the factor is relevant then a second line of
assessment questions will appear.

This assessment will ask you about the impact and origin of the factor. If your property is a national or
transnational serial site, then you will have the option of identifying which component(s) is/are affected
by a particular factor in your answers to questions 4.15/4.16.

You will be asked to identify whether the impact of the factor is positive and/or negative; whether it is
current and/or potential and whether the origin of the factor is inside and/or outside of the property. You
will also be asked to specify whether the factor is having a decreasing, stable or increasing impact.

At the end of the list of factors there is an opportunity (question 4.14) to add any additional factors which
affect the property but which have not been covered in 4.1 to 4.13.

http://whc.unesco.org/en/factors/


List of Factors equivalent to 
threats/factors on the State of 

Conservation database 
https://whc.unesco.org/en/soc/

Section II
Chapter 4: Factors Affecting the Property
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If the factor was reported 
relevant in previous reports

Section II
Chapter 4: Factors Affecting the Property
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Section II
Chapter 4: Factors Affecting 
the Property
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http://whc.unesco.org/include/tool_video.cfm?youtubei d=iiSFmP-InWw

Chapter 12 ‘Summary and 
Conclusions’ is linked to Chapter 4 . 
No matter what order you choose to 
fill out the questionnaire – you must 
fill out Chapter 4 before Chapter 12 

Factors affecting the 
property

Section II
Chapter 4: Factors Affecting the Property -
Assessment of current and potential positive 
and negative factors
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http://whc.unesco.org/include/tool_video.cfm?youtubei d=iiSFmP-InWw

Chapter 12 ‘Summary and 
Conclusions’ is linked to Chapter 4 . 
No matter what order you choose to 
fill out the questionnaire – you must 
fill out Chapter 4 before Chapter 12 

Factors affecting the 
property

Section II
Chapter 4: Factors Affecting the Property - World Heritage criteria and attributes affected
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Chapter 4: Factors Affecting the Property - Special cases

Section II
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Chapter 4: Factors Affecting the Property - Predicting the state of conservation in 6 years time

Section II
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Chapter 5: Protection 
and Management of 
the Property

Section II
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Chapter 5: Protection and 
Management of the Property

Section II



Chapter 5: Protection and Management of the Property

Section II

http

Publication

Development of Policy Document on Impacts 
of Climate Change and World Heritage (2006)

Download link:
whc.unesco.org/en/CC-policy-document/

http

Website

Development of Policy Document on Impacts 
of Climate Change and World Heritage

Website:
whc.unesco.org/en/CC-policy-document/

https://bit.ly/2aZ2nwA
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Section II
Chapter 6: Funding



Article 5
To ensure that effective and active measures are taken 
for the protection, conservation and presentation of 
the cultural and natural heritage situated on its 
territory, each State Party to this Convention shall 
endeavor, in so far as possible, and as appropriate for 
each country:
to adopt a general policy which aims to give the 
cultural and natural heritage a function in the life of 
the community and to integrate the protection of that 
heritage into comprehensive planning programmes;
to set up within its territories, where such services do 
not exist, one or more services for the protection, 
conservation and presentation of the cultural and 
natural heritage with an appropriate staff and 
possessing the means to discharge their functions; to 
develop scientific and technical studies and research 
and to work out such operating methods as will make 
the State capable of counteracting the dangers that 
threaten its cultural or natural heritage; to take the 
appropriate legal, scientific, technical, administrative 
and financial measures necessary for the 
identification, protection, conservation, presentation 
and rehabilitation of this heritage; and
to foster the establishment or development of 
national or regional centres for training in the 
protection, conservation and presentation of the 
cultural and natural heritage and to encourage 
scientific research in this field.

Chapter 7: Scientific 
Studies and Research 
Projects

Section II
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Chapter 8: Education, 
Information and 
Awareness building

Section II
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Chapter 9: Visitor 
Management

Section II
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Chapter 10: Monitoring

Section II
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Chapter 11: Identification of 
Priority Management Needs

Section II
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Chapter 12: Summary and 
Conclusions

Section II
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Chapter 13: Impact of 
World Heritage Status

Section II
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Chapter 14: Good practices 
in the Implementation of 
World Heritage Convention 

Section II



Chapter 14: Good practices in the Implementation of World Heritage Convention

Section II

http

Exemple of good practice

Historic Areas of Istanbul, proposed by Turkey as a best practice, is interesting as a case study for the following aspects: 
district renewal projects, public involvement, declaration of renewal areas.
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Summary provided by State Party

The Renewal Area covers an area of 90,942.16 m², and situated within the Protection Zone of
Land Walls, between Edirnekapı and Vatan Avenue. The project site covers 12 plots and 378
parcels. 46 of the registered properties feature civil architecture styles, while 15 are
monumental structures. A 13,000 m² area owned by our Municipality has also been included in
the project, in order to build and sufficiently meet the amount of housing needed.

The target here is to avoid demolishing taking place inside the area and reintegrate it with the
city, based on a renewal model regarding the physical space, and allowing property owners to
enjoy their property rights.

Registered properties were taken into great account during preparation of projects. As a result,
24 registered properties of that time were increased up to 30, together with the properties our
Municipality proposed for registration. Renewal implementation project for the site was drawn
up according to the draft design approved on 02.11.2007. The Conservation Board for Renewal
Areas granted a plot-based approved in 2010. Properties were further analyzed while renewal
implementation projects were drafted, and other structures were also spotted for registration.
Thus, the number of registered properties featuring civil architecture styles increased to 46.
Survey, restitution and restoration projects for all the registered properties within the renewal
area were drafted and approved. All registered properties will be restored in accordance with
approved projects. Studies have also started for restoration of the cultural properties within the
site, such as monumental mosques and fountains, with the cooperation of the General
Directorate of Foundations and Istanbul Metropolitan Municipality.

Read more : https://whc.unesco.org/en/list/356/bestpractice

https://whc.unesco.org/en/list/356/bestpractice
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Chapter 15: Assessment of the 
Periodic Reporting Exercise

Section II
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Export in Word/PDF version

Section II



Tools and Guidance - Preparing to fill the Periodic Reporting Questionnaire

Where do I find information about
Periodic Reporting?

General page:
whc.unesco.org/en/periodicreporting/

Third Cycle platform:
whc.unesco.org/en/prcycle3/ 

PR Questionnaire (Demo version):
whc.unesco.org/en/prcycle3/ 

Online tools and guidance



Tools and Guidance - Preparing to fill the Periodic Reporting Questionnaire

Site Managers Handbook 
– English, French and Arabic

Video Tutorials
English, French with Arabic subtitles

Questionnaire
In demo version

List of Key Terms
In English and French

Online tools and guidance
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wh-periodicreporting@unesco.org


