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Sustainability Communications & Programs
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Agenda

1 DPDHL Sustainability Roadmap and CGGS
What is the Group’s Sustainability Roadmap all about role of
CGGS

2 Experience CGGS!
Live demonstration of CGGS

3 Q&A/ Discussion

SUSTAINABILITY
COMMITMENTS
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Sustainability is integrated into Strategy 2025 at every level

t+; STRATEGY 2025
* i* Delivering excellence
in a digital world

Facilitating trade, helping .—l—. o —® Making a positive social
ur Purpose: . .
business and communities to Connecting people, contribution to our world
improving lives

grOW Our Vision:

We are THE logistics company for the world

Our Values:

Respect & Results *————
Employer, ’_l )
. —@ Focused on generating
Provider and Our Mission: .
. Excellence. Simply delivered. sustainable,
InveStment Of Ch0|ce Along the three bottom lines in a sustainableway
Common DNA |Ong—term value
@

- Our Business Unit focus:
= Strengthening the profitable core
Group functions

Digitalization
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The three components of our ESG Roadmap 2030

Our Purpose: Connecting people, improving lives.

On our journey towards more sustainable logistics, we are focusing
on three key action areas in which we can achieve the biggest
impact:

@ Clean operations for climate protection SUSTAINABILITY
COMMITMENTS
@ Great company to work for all
Highly trusted company : 3
0‘90 «®

GOHELP GOTEACH

®Mmuynities throv®

We are also committed to making a lasting impact in communi
around the world through our Go programs. GOTRADE

GOGREEN




Our bold long-term mission

MISSION 2050: )
NET ZERO EMISSIONS
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Your opportunities to contribute

a0 i o

- SUSTAINABILITY

COMMITMENTS

Help transform Practice green office Deliver social
your business behaviours impact
. o
. . 1 {0 Co g“o
* Identify measuresto ¢ Making green a * Volunteer in your MMmunities throY
transform your habit in your community
business into a office (Global Volunteer Day,

greener one Microsite and Academy)
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Certified GoGreen Specialist — vision & mindset

Our vision

We want employees to join in & understand the global challenge of climate change, the rationale behind our climate protection strategy
Mission 2050 and actively take them with us on our journey towards net zero emissions.

As a Certified GoGreen Specialist employees...

* ... understand the rationale of our DPDHL GoGreen program
57
'? \)2: * ... adopta GoGreen mindset and understand general actions that contribute to achieving our GoGreen
Mission 2050

* ... be actively involved to drive sustainability and efficiency in our working environment and beyond
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ERTIFIED

o0

OGREEN
SPECIALIST
Certified GoGreen Specialist — training architecture
A Certified GoGreen Specialist... Program Components
A | Foundation
Earn first 10 credits for completing the foundation . .
and get the first part of Certified sticker right away. eLearning or Offline Workshop e
The foundation is consistent across divisions and ) Interactive chapters convey basic knowledge about what GOGREEN

functions climate change is, what our company is doing to combat this global
' challenge and how every employee can make a difference. ot
Ot
LA
105®

B | Elective modules /

Various learning solutions

&)

Deepen green skills, earn another 20 credits and
receive the second part of the sticker by finishing
elective modules.

o

) These modules are tailored to the needs of respective divisions or
functions and enable employees to play their part in the success of

e . . ) ) Afe
Mission 2050 in their working environment. y
ot

30 Credits are needed to become a Certified GoGreen Specialist a

T,

(o]
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Certified GoGreen Specialist foundation — sneak preview eLearning

WELCOME

Course time: 50 minutes

This course will be the first step on your journey to
becoming a Certified GoGreen Specialist.

Before we get started: If you need to stop the course, your
progress will be saved and you can resume from where you
left off.

This course has audio, so please make sure you have your
speakers or your headphones on. Alternatively, you can turn
off the sound and read the captions.

Select the Next button to begin.

MISSION 2050
ZERO EMISSIONS

GOGREEN

D=9
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THANK YOU!

Deutsche Post DHL
Group

JOIN TO MAKE
ADIFFERENCE! e

GoGreen Spec'\alist'.

YELLOW AND YOU MAKE GREEN!
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