
Omnia promotes citizens’ inclusivity, skills 
and well-being and enhances the vitality of 
the region’s municipalities, communities and 
enterprises. Omnia is a large and modern 
provider of education that offers a wide range 
of services with a focus on supporting lifelong 
learning.

The task of the youth workshop activities is to 
improve the young person’s capabilities to enter 
education, complete the education, and enter the 
open labour market or other services they need, 
with the help of coaching.  
(Youth Act 1285/2016,13 §: Youth Workshop 
Activities)

Omnia Skills Centre is a joint, multidisciplinary 
service of Espoo City and Omnia that promotes 
immigrants’ employment and access to education. 
The service was launched on 1 January 2019 
having current customer target of 600 per year. 
Heterogeneous customer profile of fulltime job 
seekers and long-term unemployed.

E N H A N C I N G  I N C L U S I V E  E M P L OY M E N T  BY 
S K I L L S  R E C O G N I T I O N  A N D  A S S E S S M E N T 
Cases of  Non- Formal Learning Environment of  Youth Workshops and Omnia Skills  Centre for  Immigrants

W H AT  I S  YO U R  PAT H ? S T U D E N T S  A N D 
C U S T O M E R S  I N 

Personalization

Solutions.  Together.  For  all.

Omnia in numbers

Studification process at 
the coaching organization 
of Youth Workshops for a 

trainee Recognition of competence 
in a coaching environment 

and assessment of the 
trainee’s demonstration of 

competence

In total 42 513 students and customers 

Numbers collected: December 2023 

omnia.fi/en

Service for unemployed  
adult immigrants:

Determining together whether 
more expertise to become 

employed is needed 

Improving employment chances 
by providing an opportunity to 

complete training

Supported by a multi- 
disciplinary group of experts

Skills Assessment

Training Path

Job Search Path

Identifying a non-formal 
coaching environment as 
a learning environment

Effectiveness and Impact 
– A comprehensive data 

analytics study on the 
Omnia Skills Centre
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